MHMHUCTEPCTBO TPYJA U COIIUAJIBHOM 3AIATHI POCCUNCKOM
®EJEPALIMU

ITPUKA3
ot 31 gexadps 2013 r. N 792

OB YTBEPKJIEHUU KOJEKCA
3TUKHU U CJOYKEBHOTI'O NIOBEJEHUS PABOTHUKOB OPTAHOB
YIPABJIEHUSA
COIIMAJIBHOM 3AIIIMTHI HACEJIEHUS U YUPEXJIEHUIA
COIIMAJBHOI'O OBCJIYKUBAHUS

1. YtBepauth Kozmeke 3Tuku u ciy>keOHOTro noBeaeHHUs paOOTHUKOB OPTaHOB YIIPABICHHUS
COLMAIIHOW 3aIlIMThl HACEICHUS W YUYPEXKIECHUH COLUMAIBHOTO OOCITYKUBAaHUS COTJIACHO
npuioxkenuto (mpanee - Kogekc).

2. PexomeH10BaTh OpraHaM MCHOJIHUTEIbHOU BiacTu cyobekToB Poccuiickoit denepanuu,
OCYILECTBIIAIOLINM JIEATEIBHOCTh B c(hepe COIMaIbHON 3alIUThl HACEJICHHUs, UCIOJIb30BaTh B
cBOel paboTe u paboTe yUpeKICHHH CONMAIBHOTO 00CTy KIBaHUs TonoxkeHus: Komekca.

3. KoHTponp 3a HCHOJHEHHMEM HACTOSLIETO IpUKa3a BO3JIOKHUTH HA 3aMECTHUTENS
MunucTtpa Tpyaa u couranbHou 3amuThl Poccuiickoit @enepanun A.B. BoBuenko.

Mununctp
M.A.TOIINJIMH

[Tpunoxenue
K npuka3zy Muntpyzna Poccun
or 31.12.2013 N 792

KOJEKC
9TUKHU U CJIYKEBHOTI'O MMOBEJEHUSI PABOTHUKOB OPTAHOB
YIPABJIEHUS
COLMAJILHOM 3AIIUTHI HACEJEHHUS U YUPEXKIEHU
COIMAJILHOT'O OBCJIYKUBAHUS

1. OOmue monoxeHns

1. Kozmekc 3THKHM U Cc1y>keOHOTO MTOBEICHUSI pAOOTHUKOB OPTaHOB YIPABICHUS COLUATBLHOMN
3alUTHI HACEJICHUS M YUPESKICHUN colmaibHoro odcimyxuBanus (nanee - Kogekc) paspaboran B
COOTBETCTBHUU C MOJIOKEHUSIMU MeKIapiaMmeHTCKON AccaMmOien rocyaapets - yaacTHukoB CHIT
(moctanosnenue N 19-10 ot 26 mapra 2002 r.), MexayHapoIHOW NEKIapaldd ITHYECKHUX
MPUHITMIIOB COIMAIIBHOW paboThl (mpuHATa MexayHapoaHol Qeaepanueid CoIuaibHBIX
pabotHukoB 8 wmronss 1994 r.), MexXIyHapOAHBIMH STHYECKUMH CTaHIApTaMH COLUAIBHOM
pabotsl (mpuHATHI MexayHapoaHou (deneparueil ConnaabHbIX paOOTHUKOB 8 urons 1994 r.),
Koncruryuueit Poccuiickoit @enepanun, enepanbubiM 3akoHOM 0T 10 gexadpst 1995 r. N 195-
®3 "OO6 ocHOBax COIMATBHOTO OOCIyXKMBaHUS HacelneHuss B Poccwmiickoit deneparun',
@enepanbHbIM 3aKOHOM OT 2 aprycra 1995 r. N 122-®3 "O coumanbHOM 00CTYy>KUBaHUU
rpaxziaaH MOXKWJIOro Bo3pacTta W uHBanuaoB", HamumonanebHbIMH cTaHmapTamu Poccuiickoit



®denepani 0 COLMAIBLHOM OOCITYKMBAaHUU HACEJIEHUS W MHBIMH HOPMAaTUBHBIMU IPaBOBBIMU
aktamu Poccuiickoit @enepariiu, peKkoMeHIanusIMu MexxTyHapoIHOH (enepannu conuanbHbIX
pabOTHUKOB, a TAaK)K€ OCHOBAH Ha OOUIENPU3HAHHBIX HPABCTBEHHBIX NPUHIMIAX U HOpMax
poccHifcKoro o0IecTBa U rocyjapcTaa.

2. Konekc npeacrasisier coO0H CBOJ OOLIMX MPUHIMIIOB MPO()ECCHOHANBHOM CITy)KeOHOMH
9THKH U OCHOBHBIX IIPABUJI CIY’KEOHOTO MOBENEHHsI, KOTOPBIMU HAJIC)KUT PyKOBOJCTBOBATHCS
pabOTHUKAaM OpraHOB yIPABIEHUS COLUAIBHOMN 3aIUThl HACEJIEHUS U YUPEKICHUN COLUAIbHOTO
oOciyxkuBaHusi Bcex (opM CcOOCTBEHHOCTH (Janee - paOOTHUKH OPraHOB YIIPaBIICHUS
COLIMAJILHOM 3aIlIUThl HACEJICHUS U YUPEKICHUHN COLMAIbHOTO OOCITY KUBAHUS).

3. I'paxxnannn Poccuiickoit denepanuu, MOCTYMAOIIUNA Ha pabOTy B OpraH ymHpaBiIeHUS
COLIMAJIbHOM 3alUThl HACEJCHUS WM B YUPEKICHHE COLMAIBLHOrO OOCIYy>KMBaHUS, 00s3aH
O3HAKOMUTBCS C monoxeHussMu Konekca u coOmonaTh MX B Ipoliecce CBOEH TpyAoBOH
JESITEIIbHOCTH.

4. Kaxnapii pabOTHUK OpraHa YOpaBJICHHMsS COLMAJIbHOM 3aIUThl HACEJICHUS WU
YUPEKACHUS COLMAITBHOTO 00CTYXKHBAaHUS JOJDKEH CIII0BATh MOJIoKeHUsIM Kofekca, a KaxIblid
rpaxnanuH Poccuiickoit denepanuu BrnpaBe OXHIaTh OT paOOTHHKA OpraHa YIpaBICHHS
COLMAIGHOW 3alUThl HAaceJeHHUs WiIH pPabOTHHUKA YUPEKIACHUS COLMAIBHOTO OOCITY)KUBAHHS
NIOBEJICHNUS B OTHOLICHUAX C HUM B COOTBETCTBUH C MojoxkeHusmu Konekca.

5. Lensto Konmekca sBISETCS yCTAaHOBJIEHHME 3TUYECKUX HOPM U TPaBUI CIIyKEeOHOTO
NOBEJICHUs paOOTHUKOB OPraHOB YNPaBJIEHUS COLMAIBHOM 3aIUThl HACENCHUS M YUPEexKJICHHUH
COLMAIIBHOTO OOCITY)KUBaHHS JJIsl TOBBIMIEHUS A(QQEKTUBHOCTH BBINIOJHEHUS HWMH CBOCH
npoeCCUOHATIBHON JIEATENIbHOCTH, O0ECleYeHue €IWHBIX HOPM IOBEJIeHHs pabOTHUKOB
OpraHOB YIPABJICHUS COLMAIBbHOM 3allUThl HACEIEHHUA M YUPEKACHUH COLUAIBHOIO
00CITy>)KMBaHUs, a TaKXKe COAEUCTBHE YKPEIJICHUIO aBTOPUTETAa PabOTHUKA OpraHa yIpaBiIeHHs
COLIMAJIbHOM 3aIlMThl HAceleHHs M PaOOTHHMKA YUPEXKJEHHUS COLHAIBHOTO OOCITYyKHUBaHUS,
NOBBILICHUIO JOBEPHUS TPpakJaH K OpraHaM YIPaBJICHMs COLUAJIBHOM 3alIUThl HACEJICHUS U
YUPEKACHUSAM COLHATIBHOTO OOCITYKUBAHHUS.

6. Konekc:

a) CIy’)KUT OCHOBOH AJis1 (popMHUpOBaHUS JOKHON MOpaiu B cepe COIUAILHOM 3alUTh U
COLMAJIBHOTO OOCIIy>)KHBaHUSI HACEJICHUs], YBAKUTEIBHOIO OTHOIIEHUS K OpraHaM YIIPaBICHUS
COLMAIBHOM 3alMThl HACENIEHUs] U  YUYPEXKJCHUSIM COIMAJIbHOTO OOCITY)XHBaHHUA B
0OIIIeCTBEHHOM CO3HAHUU;

0) BBICTYMaeT MHCTPYMEHTOM PEryJIUpOBaHUs U POPMUPOBAHUS OOILIECTBEHHOTO CO3HAHMUS
U HPABCTBCHHOCTH OPraHOB YIPABJICHUS COLMAIBHOM 3alUThl HACEICHHUA M YYPEXKICHUU
COLIMAJIBHOTO 00CITYKMBaHUSI.

7. 3HaHume W coOmoJeHne pPaOOTHUKOM OpraHa YMPABJICHHS COLMAIBLHON 3allUTHI
HaceJleHUs M PaOOTHUKOM YUPEXKACHHUS COLMAIbHOTO oOciyxuBaHus mosiokeHui Kopekca
ABIISIETCA OJHUM M3 IPUOPUTETHBIX KPUTEPUEB OLIEHKU KadyecTBa €ro mnpodeccHoHaNbHOM
NEeSITEIbHOCTH U CITY>KEOHOTO MOBE/ICHHS.

II. OcHOBHBIE IPUHILIUIIBI U TIPaBHUJIA CITY>KEOHOTO
HOBEJICHUS, KOTOPBIMU Ha/IJIEKUT PYKOBOJICTBOBATHCS paOOTHUKAM
OpraHOB yNPaBJICHUS COLMATLHON 3aIIUThI HACEJICHHUS U pabOTHUKAM
YUPEKACHUH COLMATIBHOIO 00CITYKUBAHMSI

8. OCHOBHBIE NPUHIUIBI CIIy’)KEOHOTO TOBENEHUS PAOOTHUKOB OPraHOB YIPaBICHUS
COLIMANTLHOM 3allUThl HACEJNICHUS W PAOOTHUKOB YUYPEXKIECHUU COLUATHHOTO OOCTY)KHUBaHUS
SABJISIFOTCSL OCHOBOM MoBeAeHus rpaxaaH Poccuiickoit denepannivi B CBSI3M € OCYIIECTBIECHUEM
UMH NTPO(ECCHOHATBHBIX TOJDKHOCTHBIX 00s13aHHOCTEW B COLMANILHOMU cdepe.

9. PaGoTHUKHM OpraHOB yIIpaBJICHUS COIMAIBHOM 3allMTHl HACEJICHUS W PaOOTHUKH
YUpEXKICHUN COIMAILHOTO OOCTY>KHMBaHUs, CO3HABas OTBETCTBEHHOCTHh MeEpe] rOoCyAapCTBOM,
00LIECTBOM U TpakJlaHaMU, PU3BaHBbI:



a) HWCHOJHATH JOJDKHOCTHBIE  OOS3aHHOCTH ~ JOOPOCOBECTHO M Ha  BBICOKOM
npodeccuoHanFHOM YPOBHE B LiesX obecrieueHus 3PPEeKTUBHON pabOThI 1O MPeIOCTaBICHUIO
HACEJICHUIO MEpP COLMAIBHON MOACPKKH U OKA3aHUIO COMAIBHBIX YCIIYT;

0) UCXOANTH W3 TOTO, YTO MPU3HAHME, COOMIOCHNE U 3alllUTa IPaB U CBOOO YeloBeKa U
TpaXkJIaHMHA OTPEICISIIOT OCHOBHOM CMBICT M COJCpIKaHUE NEATETbHOCTH paObOTHHKA OpraHa
YOpaBIEHUSI COLHUANBHON 3aIlMThl HaceleHWss W paOOTHHUKA YYPEXKIEHHUS COLUATBHOTO
00CITy )KHUBaHUS;

B) OCYILIECTBISATh CBOIO JIEATENBHOCTh B TMpenaeiax MOJHOMOYMH COOTBETCTBYIOIIETO
OpraHa YNpaBJICHHWs COIMAJIbHON 3aIIWTHl HACENEHWS W YUYPEKACHUS COIHUAIBLHOTO
00CITyKUBAHUS;

I) HE OKa3bIBaTh MPEANOUYTEHHS KAaKUM-THOO0 MPOPECCHOHATBHBIM WIH COIHAIBHBIM
rpynmnam M yupexJIeHHUsIM, MPOTUBOCHCTBOBATh U HE MIOAUYMHATHCS HE OTBEYAIOIINM HHTEpECcaM
KJIMEHTOB BIUSHHIO OTIEIBHBIX JTOJKHOCTHBIX JIUI M a]MHHUACTPATUBHOMY JIaBJICHUIO;

1) cOOMIOAaTh COLMANBHYIO CHPaBEIIMBOCTh U PABHOMPABHO PACHPENEIsITh COLMATbHBIC
pecypchl ¢ LEeNbI0 PpACIIMPEHUsT BO3MOXKHOCTEH WX TMPEIOCTABICHUS HYXIAIONMMCS B
MOJJIEP)KKE KIUEHTaM, B MEPBYIO OYepeb HECOBEPIICHHOJIETHUM, a TaKKe APYTUM JIHIIAM,
OKa3aBIIMMCS B TPYIHOM KU3HEHHON CUTYyaluu;

€) obecreynBaTh 0€30MaCHOCTh OKA3bIBAEMBIX COIIMABHBIX YCIYT TS JKU3HHU U 370POBbBS
KJIECHTOB;

) MCKIIIOYaTh JACHCTBUSI, CBSI3aHHBIC C BIUSHUEM KaKHX-THOO JUYHBIX, UMYIIECTBEHHBIX
(puHaHCOBBIX) W WHBIX MHTEPECOB, TPEMSATCTBYIOMHUX JTOOPOCOBECTHOMY HCIIOJHEHHUIO
JOJKHOCTHBIX 00S3aHHOCTEH;

3) coOdroAaTh HEHUTPATBLHOCTH, WUCKIIOYAIONIYI0 BO3MOXXHOCTH BIIMSIHHSI Ha CITYKCOHYIO
JESTENIbHOCTh PEIICHUN OMTUTHYECKUX MapTUi, HHBIX OOIECTBEHHBIX 00bEIMHEHU;

M) COOJII0JaTh HOPMBI CITy’)KEOHOM M TPOQecCHOHATBHON ATHKH, IpaBHia JEIOBOTO
MOBE/ICHUS U OOIICHNUS;

K) TpPOSBISATH KOPPEKTHOCTh W BHUMATEIBHOCTh B OOpAlIEHWH C TpakKIaHAMH H
JOJIKHOCTHBIMHU JIMIIAMU;

J) TPOSIBIATH TEPIUMOCTh M YBOKEHUE K OOBIYAsIM U TPATUIUSAM TPaxJaH Pa3TUIHBIX
HaI[MOHaJbHOCTE U HapoaHocTedl Poccuu, yuyuThIBaTH HX KYJIBTypHble OCOOEHHOCTH,
BEPOUCIIOBEIaHUE, CTOCOOCTBOBATH COXPAHEHHUIO CAMOOBITHOCTH;

M) 3aIIMIIATh U MOAIEPKUBATH YEIOBEYECKOE JOCTOMHCTBO KIIMEHTOB COI[MANIbHBIX CITYXkO,
YUUTBHIBaTh HMX HWHIUBUAYAIBHOCTh, HMHTEPEChl W COLHUAIbHBIE MOTPEOHOCTH HAa OCHOBE
MOCTPOEHHUS TOJIEPAHTHBIX OTHOIICHHUI C HUMU;

H) YBaXKaTh MpaBa KJIMEHTOB COLHAJIBHBIX CIIy>KO, TapaHTHPOBATh UM HEMOCPEICTBEHHOE
ydacTue B MpoIlecce MPUHATUS PEIIeHUH Ha OCHOBE MPEJOCTaBICHHS MOJHOW HH(pOpMAaIH,
Kacaromiencsi KOHKPETHOTO KJIMEHTa B KOHKPETHOW CUTYallUH;

0) coOmoaaTh KOH(PUACHIMAIHHOCTh MH(GOPMAIMU O KIHWCHTE COLMAIBHON CITy>KOBI,
KacaroIencs: yCIOBUI €ro KU3HeIeATeIbHOCTH, JIMYHBIX KauyeCTB M Mpo0iIeM, IPUHUMATh MEPHI
JUIsl oOecTieyeHHs] HepacpOCTPaHEHUs TOJYyUYEHHBIX CBEIEHUI JOBEPUTEILHOTO XapaKTepa;

1) BO3/IEP’KUBATHCS OT MOBEACHHSI, KOTOPOE MOTJIO OBl BHI3BaTh COMHEHHE B OOBEKTHBHOM
MCIIOJTHEHUH JIOJKHOCTHBIX 00s13aHHOCTEN pabOTHHKA OpraHa YIpaBJiIeHHUs COLUAIbHOMN 3alUThI
HaceJIeHUs WU pabOTHUKA YUPEKICHHUS COLMAIBLHOIO OOCTYXMBAHMA, a TAaKXKE HE JOMyCKaTh
KOH(JIMKTHBIX CUTYaIUii, CIIOCOOHBIX TUCKPEAUTUPOBATH UX EATEIHHOCTD;

p) HE HCHOJB30BATH CIY>KEOHOE MOJOKEHHE JJISi OKa3aHUS BIUSHHS Ha JEATEIbHOCTh
rOCyAapCTBEHHBIX OPIaHOB U OPraHOB MECTHOT'O CaMOYTIPaBJICHHUSI, OpTraHU3aIUH, TOJKHOCTHBIX
JUI, TOCYJAPCTBEHHBIX M MYHHIUMATBHBIX CIYXKAIIUX TPHU PEHICHHH BOMPOCOB IJHUYHOTO
XapakTepa;

C) coOmojaTh YCTaHOBJCHHbIE B TOCYJAapCTBEHHOM OpraHe, OpraHeé MECTHOTO
CaMOYIpPABJICHUS U YUYPEKACHUHU COLHUAIBHOIO OOCHY)KMBAaHHUA TMpaBuia IyOIMYHBIX
BBICTYIUICHUN U MIPEIOCTABIICHHUS CITyKeOHOH nH(OpMAaIH;

T) YBQXHUTEIbHO OTHOCUTBHCS K JESITENbHOCTH IMPEICTAaBUTEICH CPEACTB MacCOBOM



uHpOpManuu 1Mo HHGOPMHUPOBAHHIO OOIIECTBA O paboTe OpraHa yYHpPaBICHHUS COMUAIBLHOU
3alUThl HACENCHMS WU YUYPEKICHHS COLUANIBHOTO OOCTY)KMBaHUS, a TaKXKe OKa3bIBaTh
COJICHCTBYE B MOIYYEHUH TOCTOBEPHON MH(POPMAIINU B YCTAHOBICHHOM TIOPSIIIKE;

y) HECTH JINYHYIO0 OTBETCTBEHHOCTH 32 PE3YyJIbTAaThl CBOCH JEATEIbHOCTH;

¢) cTEMynIHMpoBaTh ydacTHE IOOPOBOJIBIIEB, MPEXAE BCETO M3 YHCIA MOJIOJEKH, B
NESTENIbHOCTH YUYPEXKICHUH COLIMAIbHOTO OOCITYyXMBAaHUS MO MPEIOCTABICHUIO KIMEHTaM
HEOOXOUMBIX COLUATbHBIX YCIIYT.

10. PaGoTHUKM OpraHOB YTMpaBJICHHS COLMUATBHON 3alIUThl HACEICHHUS MU YUPEKIACHUU
coLMaJIbHOrO 00cIykuBaHUs o00s3aHbl coOmonate Konctutrynuio Poccuiickoit ®enepauuu,
denepanbHble 3aKOHBI, MHbIE HOPMAaTHUBHBIE MpaBOBbIE akThl Poccuiickoit dexepanuu 1Mo
BOIIPOCAaM COLIMAJILHOTO 00CTY’KMBaHUs, HOPMATHUBHBIE [TPaBOBbIE aKThl CyObEeKTOB Poccuiickoit
®denepanny, IOJKHOCTHbIE WHCTPYKIMH, NpPaBWIa BHYTPEHHETO TPYAOBOTO paCHOpSAKa, a
TaK)Ke JApyrue akThl OpraHa YIpaBJICHHUS COLMAIbHOM 3alllUThl HACEIEHHS] U YUpEeKICHUs
colManbHOTO 00cyKuBaHusa cyorekta Poccuiickoii @eneparui.

11. PaGoTHUKH OpraHOB YIPAaBJICHHUS COIUAIBHON 3alUTHl HACEICHHUS W PAOOTHUKU
YUpPEXKIEHUN COLIMATBHOTO OOCIY)XMBaHHSI HECYT OTBETCTBEHHOCTh TMepel] KIHNEHTaMu
COLIMAJIBHBIX CITy>KO U mepes 001eCTBOM 3a pe3yIbTaThl CBOEH AESITEIbHOCTH.

12. PaGoTHUKHM OpraHOB YMpPaBJICHHS COLUATBHON 3alUThl HACEICHHUS WU YUPEKIACHUU
COLMAIBHOTO OOCITYy>)KMBaHUsS 00s3aHBI TPOTHUBOACHCTBOBATH TMPOSBICHUAM KOPPYIIHUA H
OpeIPUHUMATE MEPhl 0 €€ MPOPUIAKTUKE B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccniickoit denepanuu 0 NPOTUBOAECUCTBUN KOPPYIILIUH.

13. PaGoTHUKHM OpraHOB YTMpPaBJICHHS COLMATBHON 3alUThl HACEICHHUS MU YUPEKIACHUU
COLMAIBHOTO OOCITY>KUBAHUSI, OCYIIECTBISIONINE B3aMMOACHUCTBHE C pPaOOTHUKAMHU JPyTHX
OpPraHOB MCIOJHUTENBHOM BlacTu cy0bekToB Poccuiickoit @enepanuu, TOMKHBI OBITH IS HUX
obpasmoMm mpodeccuoHanuzmMa, 0e3ynpeyHol pemyTaluH, CIoCOOCTBOBATh (DOPMUPOBAHUIO B
cyowekre Poccuiickoit ®@enepanuu OnaronpuatHoro st 3¢dekTHBHONW paboOThl MOpPAIBHO-
NICUXOJIOTMYECKOI 0 KJIuMarTa.

14. PaGOTHWKM OpraHOB YIMPABICHUS COIMAIBHOW 3alllMTHl HACEJICHHS, HaJeJICHHbIC
OpraHU3aIMOHHO-PACIIOPSAUTEIBHBIMUA ~ TTOJIHOMOYMSMHU [0 OTHOLICHHI0O K pabOTHHKaM
MO/IBEZIOMCTBEHHBIX YUPEKACHUM, IPU3BAHBI:

a) IPUHHMMATh MEphl IO NPEJOTBPALICHUIO U YPETYJIHPOBAHHUIO MEXBEIOMCTBEHHBIX
KOH()JIUKTOB MHTEPECOB;

0) IpUHUMATH MEPBI IO MPEAYIIPEKACHUIO KOPPYIILIHH;

B) HE JOMyCKaThb CIIy4aeB MNPUHYKICHHUS IOAYMHEHHBIX pPaOOTHUKOB K Yy4YacTUIO B
JeSITeIbHOCTH MOTUTUYECKUX MAPTHiA, HHBIX OOIIECTBEHHBIX 00bETUHEHUH.

15. PaGoTHWKM OpraHOB YINPAaBICHUS COIMAIBHOW 3alllMThl HACEJICHHS, HaJeJICHHBIC
OpraHU3aIMOHHO-PACTIOPSAUTEIBHBIMUA ~ TTOJIHOMOYMSMHU [0 OTHOLICHHI0O K pabOTHHKaM
MOJIBEIOMCTBEHHBIX YUPEXJEHUM, NOKHBI MPUHUMATh MEpPhl K TOMY, YTOObI CBOUM JIMYHBIM
MOBEJICHUEM TO[aBaTh IPUMEP YECTHOCTH, OECTIPUCTPACTHOCTH U CIPABEIJIUBOCTH.

16. PaGOTHWKM OpraHOB YIMPAaBICHUS COIMAIBHOM 3alllMThl HACEJICHHS, HaJeJICHHbIC
OpraHU3aIMOHHO-PACIIOPSAUTEIBHBIMUA  TTOJIHOMOYMSMHU [0 OTHOLICHHI0O K pabOTHHKaM
MOJABEAOMCTBEHHBIX  YUYpPEXKACHUH, HECYT  OTBETCTBEHHOCTh B  COOTBETCTBUU  C
3aKOHOAATENhCTBOM Poccuiickolt Denepanuu 3a NEUCTBUS WU OE3ACHCTBHS TOTYMHEHHBIX
pabOTHUKOB, HapYIIAIOMINX MPUHIUIBI STUKH U MpaBuia CIyKEOHOTo MOBEJCHHUs, €CIU OHU HE
NPUHSIIA Mep, YTOOBI HE OMYyCTUTh TaKUX JIeHCTBUN Min Oe31eiicTBU.

II1. DTuyeckue mpaBuia cIyKeOHOro MOBEACHUS PAOOTHUKOB
OPraHOB YHPAaBJICHHS COIMATIBHOM 3aIINTHl HACSICHNS M YUPEKICHUN
COLMAJIBHOTO 00CITY)KMBaHUS

17. B ciyxeOHOM TNOBEACHUU PaOOTHHKY OpraHa YMpPaBJICHUS COLUAIBHOW 3alUThI
HaceJIeHUsI HeOOXOIMMO MCXOJUTh M3 KOHCTUTYIIMOHHBIX ITOJIOKEHUI O TOM, YTO YEJIOBEK, €To



npaBa ¥ CBOOOIBI SIBJISIOTCS BBICHICH HEHHOCTBIO, W KAXKIBIA TPaXJAaHHH HUMEET NpaBO Ha
HEMIPUKOCHOBEHHOCTh YACTHOM JKW3HM, JIMYHYI0O M CEMEWHYI0 TaillHy, 3aluTy YecCTH,
JIOCTOWHCTBA, CBOETO JOOPOTO UMEHH.

18. B cmyxeOHOM mOBeNeHUM pPAOOTHHMKA OpraHa YIPaBJICHUS COIUAIBHON 3allUThI
HACEJICHUS U YUPEKICHHSI COLIUAIbHOTO OOCITYKUBaHUS HEIOITY CTUMBI:

a) mo00oro BHIa BBICKA3bIBAHHUA M ACHCTBHUS AMCKPUMUHAIMOHHOTO XapakTepa IIo
IpU3HaKaM I10Jla, BO3pPAcTa, pachl, HALMOHAIBHOCTH, S3bIKA, TPAXKIAHCTBA, COLMAIBHOIO,
MMYIIECTBEHHOTO  WJIM  CEMEMHOr0  MOJOYKEHHUS, MOJUTHYECKHMX WM  PEIUTHO3HBIX
MPEANOYTEHU;

0) rpyOocTH, TpeHEOpPeKUTENbHBI TOH, 3aHOCYMBOCTb, TMPEAB3ATHICE 3aMEYAHUS,
IpeIbsBICHUE HEITPAaBOMEPHBIX, HE3AaCTy )KEHHbIX OOBUHEHU;

B) YIpO3bl, OCKOPOUTENbHBIE BBIPAKECHUS WM PEIUIMKH, ICHCTBUS, MPENSTCTBYIOIINE
HOPMaJIbHOMY OOIICHHIO MIJIA TIPOBOLMPYIONINE POTUBOIPABHOE TTOBEICHHE;

r) KypeHHe B CIIy)KeOHBIX MOMEUICHHSX, MPU MOCEHICHUH KIUEHTOB Ha JIOMY, BO BpeMs
CITy>keOHBIX COBEIIAaHUM, O€ce/, NTHOTO CITY>KeOHOTO OOIIEHUS C TPaXKIaHAMHU.

19. PabGoTHUKM OpraHOB YTMpPaBJICHHS COLMUATBHON 3alUThl HACEICHHUS WU YUPEKIACHUU
COLMAIBHOTO OOCITY)KMBaHUSI TPU3BaHBI CHOCOOCTBOBATH CBOWM CIY)KEOHBIM TOBEICHHEM
YCTAHOBJIEHUIO B  KOJUIEKTUBE  JIEJIOBBIX  B3aMMOOTHOLUIEHWH U KOHCTPYKTHUBHOIO
COTPYJIHUYECTBA JPYT C APYTOM.

20. PaGoTHUKM oOpraHa ympaBlI€HUS COLMAIBHOW 3alUThl HACENICHUS U YUPEKICHHIA
COLIMAJILHOTO OOCITYXMUBaHUS JOJKHBI OBITh BEXKIUBBIMU, 100pOKEIATENbHBIMU, KOPPEKTHBIMH,
BHUMATEJIBHBIMU U MPOSIBIATH TOJIEPAHTHOCTH B OOIIEHUH C TpakJaHaMH U KOJJIETaMH.

21. Buemnuii BUJ paOOTHHKA OpraHa YIpaBJICHHS COLMAJIBHOM 3alllUThl HACENEHUS U
YUPEXKIEHUSI COLUATBHOTO O0CITY)KMBaHUSI TIPU UCTIOTHEHUH UM JIOJDKHOCTHBIX O00S3aHHOCTEH B
3aBHCUMOCTH OT YCJIOBHH paboTel ® Qopmara CiIy’)keOHOTO MEpONpHUATHS JOJDKEH
CIOCOOCTBOBATh YBAXEHHUIO TPaKAaH K TOCYAApCTBEHHBIM OpraHaM M OpraHaM MECTHOTO
CaMOYIIpaBJICHUS, YUpEXKIAECHUAM COLIMAJILHOTO 00CITy)KUBaHUS, COOTBETCTBOBATH
OOLIENPUHATOMY JI€JIOBOMY CTHJIIO, KOTOPBI OTIMYAIOT O(PHUIMAIBHOCTb, CIAEPKAHHOCTb,
TPaZULIUOHHOCTD, AKKYPAaTHOCTb.

IV. OtBercTBeHHOCTH 3a HapyweHue Konekca

22. Hapymenue paOOTHMKOM OpraHa YIpPaBICHHS COIMAJIbHOM 3aIllUThl HACEJICHUS
nonokeHnit Konekca MNOMNEKUT aHaIM3y M NpU MOATBEPKIECHUU (akTa HapylIeHUs -
MOpaJIbHOMY OCYXKJCHHIO, a B CIy4asX, HpPeIyCMOTPEHHBIX (eaepalbHbIMU 3aKOHAMH,
HapyunieHue mnojoxxkeHuil Kopgekca BieueT mpuMeHEHHE K PpaOOTHUKY OpraHa yIpaBlICHUs
COLIMAJIbHOM 3aIIUTHI HACEJICHUS MEpP IOPUINYECKON OTBETCTBEHHOCTH.

23. CoOmrogeHue paOOTHHKOM OpraHa YIPABJICHHS COIMAIBLHON 3aIlWThl HACEICHUS
nonoxenuid Kojekca yuuThIBaeTCs NMpH MPOBEACHUU aTTECTalMid, (POPMUPOBAHUU KaJPOBOTO
pe3epBa AJisl BBIIBH)KEHUS Ha BBILIECTOSIINE JOJIKHOCTH.

24. Hapymenue paOOTHUKOM YUPEKACHUS COLMAIBHOIO OOCTYXMBAHHUSA TOJOKECHUIN
Konekca momsieXuT OCYyX ACHHIO Ha 3aceJaHUM OOIIECTBEHHOTO (ITONMEYUTEIIBCKOTO) COBETa
YUPEXKACHHUS COLTMAIbHOTO 00cmyxuBanus (nanee - Coser).

25. CoBer BO B3aUMOJICUCTBUM C aJMHUHUCTpalUUEd yUYPEXKACHUS COLUUAIBHOTO
oOciy>)xuBaHusl 00CyXIaeT (akThl HECOOMIONeHHUs] TpeOOBaHUI K CIIy>)KEOHOMY TMOBEICHHUIO
paboOTHUKA YUPEXKACHUS COLUAIBHOIO 00CTYKUBAaHUS, BHOCUT MPENJIOKEHUS 0 3alIUTe MPaB U
MHTEPECOB KJIMEHTOB COIMAJIBHBIX CIyXkO0, a MpH HEOOXOAMMOCTH O HAJOXKEHHWU Ha pabOTHHKA
JTUCIUIUIMHAPHOTO B3bicKaHus. Pemenuss CoBeTa yuMTHIBAIOTCS MPH MPOBEIECHUU aTTECTAIH,
IPOJIBIKEHUH TIO CITy>K0€ U OOIIPEHUAX COOTBETCTBYIOIIETO paOOTHHKA.




