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NMpepucnosue

1 PABPABOTAH ®epnepanbHbIM roCy4apCTBEHHbLIM YHUTAPHbLIM NpeanpmaTnem "PoCCUNCKNIA Hay4YHO-
TEeXHUYECKNN LEeHTP MHopMaunMm no cTaHgapTM3aunum, MeTposiormm u oueHke cooteeTcTBua" (P
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckmm KoMuTeToM no cTaHgapTu3auumm TK 406 "CoumanbHoe obcny>xmBaHue
HaceneHunga"

3 YTBEPXXOEH W BBEJEH B JEWCTBUE Mpukazom denepanbHOro areHTCTBA MO TEXHUYECKOMY
perynuposaHuto u metposaoruu ot 8 noHa 2021 r. N 523-cT

4 BSAMEH NOCT P 52884-2007

lpaBuia npuMeHeHns HacTOALLEro cTaHgapTa yCTaHoBJIeHbI BCTaTbe 26 PefepasibHOro 3aKoHa oT
29 wuioHa 2015 r. N 162-®3 "O cTaHpmapTm3auumm B Poccuinckon Pepepaunn". NHpopmaums ob
U3MEHEHUVSIX K HacToslueMy cTaHaapTy nyb/iukyeTcsi B exerogHoMm (rio cocTossHuio Ha 1 sHBaps
Tekyuwjero roga) vHpopmalunoHHOM yka3zaTtese "HaunoHasibHble cTaHaapTbl", a ouumnasibHbIi TEKCT
W3MEHEHWI M MNorpaBoK - B EXEMECAYHOM MHGPOPMaLMOHHOM yKa3zaTese "HaunoHasibHble cTaHaapThl".
B cnyy4ae nepecMoTpa (3aMeHbl) Uin OTMEeHbl HaCTOALero ctTaHAaapTa COOTBETCTBYOUeE yBeJOM/IEHUE
bynetr onybavkoBaHo B biuvxavilueM BbIyCKe €XeMeCSYHOro WH@HOPMaLUMOHHOIo yKasaTess
"HauwoHasbHble cTaHaapTh!". COOTBETCTBYOLasA MHPoOpMaL s, yBeJOMIEeHNE U TEKCTbl pa3MeLlaroTcs
TakXe B UHGPOPMaLMOHHOV cucTteme obLyero rosb30BaHus - Ha opuunaibHoM carite dengepasibHOro
areHTCTBa o TEXHUYECKOMY PeryanpoBaHU0 u MeTpPoJorum B cetn MHTepHeT (www.gost.ru)

1 O6nactb NnpuMeHeHus

HacToawmin cTtaHOapT pPacnpoCTPaHAETCA Ha [OeATeNbHOCTb MO NpefoCTaB/IeHU0 CouManbHOM
rnomoLn (ycnyr) rpaxfaHam CTapLlero nokoJIeHUsl U uHBanngam (B TOM 4Yucie n AeTsaM-UHBanuaam)
rocyapCTBEHHbIMU, MYHULMUMNANIbHbIMW, HEKOMMEPYECKMMU U 0OLWEeCTBEHHbIMM OpraHM3aunaMmn u
yypexageHusamn (nanee - y4ypexxkaeHus), doHOamMu, LEPKOBbIO, BOJIOHTEpPaMUM U JAp., a TakKxe
rpa’kgaHamu, 3aHUMaLWUMUCA NpeanpUHUMATENbCKON OeaTenbHOCTblo B cdepe coumanbHOro
06CNy)XMBaHNS rpakaaH CTapLUero NoKoIeHUs U NHBaNnMAoB 6e3 06pa30BaHUS IOPUANYECKOro N1La.

HacTosawunn CTaHOapPT yCTaHaB/IMBaeT NOpAOOK N yCJZ1OBUA NMpPenoCTaBJiIeHNA rpa>XjaHaM CTapLuero
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MOKOJIEHUSS U WHBa/NMAaAM BCEro KOMIMJIeKCa COoUMalibHbIX YCnyr (coumanbHO-bbITOBLIX, COLUMANIbHO-
MeANUNHCKNX, COLUMaNbHO-MCUXOSIOMFNYECKUX, COLMaJIbHO-Mefarorn4ecknx, coumasabHO-TPYAOBbIX,
COLUMaNbHO-MPaBOBbIX U T.A4.), @ TakXe APYrnx BMAOB COLMaAsIbHON moMowm (peabunnTaumoHHbIX W
abMNMTaUNOHHLIX yCnyr, ycnyr numuam 6e3 onpefeneHHOro MecTa XUTeNbCTBa W 3aHATUNA, NuuaM,
VMELWNUM onbIT 310ynoTpebneHns HapKOTUYECKMMUN CpencTBaMu, MCUXOTPOMHbIMU BeLLECTBAMU W
ankKorosem un gp.).

2 HopMaTuBHbIE CCbIJIKM

B HacTofWweM CTaHOapTe NCNOJIb30BaHbl HOPMATUBHbLIE CCLIJIKU Ha chefyouwme CTaHaapThl:
FOCT P 52143 CoumnanbHoe obcny>kmBaHne HaceneHns. OCHOBHbIe BUAbl COLMANIbHbIX YCAYT
FOCT P 52495 CoumnanbHoe ob6cny>KMBaHMe HacesneHns. TepMuHbl 1 onpegeneHns

FOCT P 52498 CounanbHoe ob6cny>XnBaHmne HaceneHus. Knaccnbukaums yuypexxaeH1un coumnaibHoro
obcny>xmBaHus

FTOCT P 53064 CouwvanbHoe o6cnyxuBaHue HaceneHus. Tunbl YYpexAeHWn CouManbHOro
06Ccny>)XMBaHMA U coLManbHble yCyrn nuuam 6e3 onpefeneHHoro MecTa XXUTeNbCTBa U 3aHATUI

FOCT P 53349 CoumanbHoe obcayxmBaHme HacesneHud. PeabunmTaumoHHble YCAYyru rpakgaHam
no>xmsaoro sospacta. OCHOBHbIe BUAbI

FOCT P 53874 Peabunutauma n abunnuntauma nHeannaos. OCHOBHblE BUAbl peabunanTaunoOHHbIX 1
abnnnTaunoHHbIX yCnyr

FOCT P 54738 Peabunmntaumsa nHBanngoB. YCNyru rno coynanbHoOm peabnamtaumm HBannmaos

FOCT P 54990 PeabunmntauMnoHHblie COLUMaNbHbIE YCAYTX AnLaM, MUMEKLWWUM OMNbIT 370ynoTpebneHus
HaAapPKOTUYECKUMUN CpedcTBamMn, MCUXOTPOMHbLIMU BeWweCcTBaMn N afIkorosem

FOCT P 58962 CoumanbHoe obcnyxmBaHme HaceneHusa. CoumanbHble CTauMoHapo3amellalwmne
yCAyrun rpaxgaHam rnoxxmnaoro Bo3pacTa n MHBanmgam

MpumedvaHne - Mpn NONb30BaHUM HACTOSALMM CTaHOapToOM uenecoobpa3Ho NpoBEPUTL AENCTBUE
CCbIJIOYHbIX CTAaHOAPTOB B MHGOPMALMOHHON cncteme obuiero nosb3oBaHMA - Ha opULNANIBHOM CanTe
depepasbHOro areHTCTBa No TEXHUYECKOMY pPerympoBaHnio N MeTposiormm B cetu MHTepHeT naum no
€XerogHomMy MHMpOopPMaLUMOHHOMY yKa3aTento "HauuoHanbHble CTaHOapThl", KOTOPbIN onybanMKoBaH Mo
COCTOSIHUIO Ha 1 AHBapsA TeKyLwero roga, v rno BblMyCKaM exeMeCa4HOro MHpoOpMaLUMOHHOIO yKasaTens
"HaumoHasnbHble CTaHAaPThI" 3@ TeKywmnn rod. ECnm 3aMeHeH CCbIJI0OYHbIN CTaHA4apT, HA KOTOPLIA AaHa
HedaTMPOBAHHAs CCblJIKa, TO PEKOMEHOYETCS UCMNOJIb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOrMO CTaHAapTa C
y4eTOM BCeX BHECEHHbIX B [AaHHYI0 BEpCU0 M3MeHeHWUN. ECAnm 3aMeHeH CCbIIOYHbLIA CTaHJapT, Ha
KOTOpbIM AaHa AaTuUpoBaHHaA CCbllIKa, TO PEKOMEHOYETCA MCMNOJIb30BaTb BEpPCUI0 3TOro CTaHgapTa C
YKa3aHHbIM BbllLie FOAO0M YyTBep)XAeHUNA (NpUHATKSA). ECNn nocne yTBep)XOeHUA HacToALWero ctaHgapTa
B CCblIOYMHbIA CTaHAapT, Ha KOTOPbIM AaHa AaTUpPOBaHHAs CCblIJIKa, BHECEHO W3MEHEHMeE,
3aTparmealoLLee NosIoXKeHne, Ha KOTopoe faHa CCblJIKa, TO 3TO MNOJIOXKEHNEe PeKOMeHAYeTCA NPUMEeHATb
6e3 yyeTa OaHHOro M3MeHeHUs. Ecnm cCbiOoYHbIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO MON0XeHUne, B
KOTOPOM [laHa CCbIJIKa Ha Hero, peKoMeHAyeTCcs NPUMEeHSATb B YaCTu, He 3aTparuBaloLLLeN 3Ty CCbIIKY.

3 TepMUHbI U onpeppesieHun

B HacTosAweM cTaHgapTe npuMmeHeHbl TepMuUHbl Mo TOCT P 52495 n TOCT P 52143.
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4 TMopAanoK M YyC/NOBUA NpPenocCTaBJIEHUA COLMAJIbHbIX YCAYr rpakgaHam
cTapLlero NoKoJIeHUs U UHBaNnaaMm

4.1 O6wue noJsioXXKeHusn

4.1.1 NMopsanoK 1 ycnoBus npenocTaBsieHNs CouMalibHbIX YCIYT rpaXkAaHaM CTapLlero NoKoJIeHUs U
WHBaNnAaM YCTaHOBJIEHbl B HACTOAWEM CTaHAapTe Ha ocHoBaHuu [1]-[4], TOCT P 52143 n IOCT P
52498.

4.1.2 CoumnanbHyo(ble) moMoLlb (yCcnyru) rpaxgaHam cTapLlero nokosieHnsa (keHwmnHam ctapuwe 60
neT, MyX4YumHaMm CTapwe 65 neTt) u wuHBanufam (B TOM 4ucne p[eTaAM-uHBaAMAaM) crepyert
npenocTaBAATb Npu cobnaeHNn cneayowmx NPUHLKMNOB COLMaIbHOW CNpaBeasiInBoOCTU:

a) cobnogeHnsa npae rpa>kgaHWHa 1 4YenoBeKa;

6) opueHTauuMM couuanbHOro o6Cay)XMBaHUA Ha WHAWMBUAYabHble MOTPEOHOCTU Trpa)kaaH
CTapLlero noKoaeHNa N MHBaINOOB;

B) npmnopmnTeTa Mep no coymanbHOW 3awmTe rpa>xgaH CtapLwlero nokojieHna n NHBannaos,;

r) obecnevyeHuns PaBHbIX BO3MOXXHOCTeN B nony4yeHnnm counmalsibHbIX ycnyr m nx goCTyrnHOCTU OnA
BCeX rpa>XgaH CtapLiero rnokoJjieHmna n nHBasngos,

n) npenocCTtaBJIEHNA roCy4apCTBEHHDbIX rapaHTvu7| B C(hepe coumnasibHOro O6CJ'Iy)KVIBaHVIF| HaceJieHusA.

4.1.3 CounanbHble ycnyru npenocTtaBiAlOT rpa>kjaHaMm CTapllero nokoJsieHUs U WUHBanugam o
pELUEHNIO OpPraHOB COLUMasIbHOW 3allUMTbl HaceNeHnss B NOABEAOMCTBEHHbIX UM y4pexaeHnax ambo no
OorosopaM, 3akJ/lO4aeMbiM oOpraHaMmm COUManbHOM  3alMTbl C  YYPeXOEHMAMU  COUMaNbHOro
obcnyxmBaHns WHbIX GOpPM COBCTBEHHOCTW, B COOTBETCTBUM C TMepevyHeM rapaHTUPOBaAHHbIX
rocygapCcTBOM COUMaNbHbIX YCAYyr rpagaHaMm CTapliero rMoKOJIeEHWS W  WHBanAMAaM, KOTOpPbIN
yTBEP>XOaeTCs opraHaMun rocyiapCTBeHHOM BacTn cybbekToB Poccninckon depepaunn.

4.1.4 Tpn nony4YeHUM couuasibHbIX YCJYr rpa)kgaHe CcTapllero MnokKoJIeHUS U NHBaJIMAbl UMEKT
yCTaHOBJIeHHOe 3aKoHoAaTeNIbCcTBOM Poccuinckon depepaumv npaso:

a) Ha BblbOp y4dpexpeHus u ¢GopMbl 0bCAyXMBaHUA B NOpPsALAKe, YCTaHOBJIEHHOM oOpraHamu
coumanbHOM 3aWnTbl HaceneHnsa cybbvekToB Poccuinckon denepaunu;

6) nony4yeHne NOCTOBEPHONM M CBOEBPEMEHHOWN NH(OPMALIMM O CBOUX MpaBax, 0653aHHOCTAX, BUaOax
n opmMax coumanbHOro obcny>XMBaHUA, NOKa3aHUAX Ha MOSyYeHMe couMalibHbIX ycayr, 06 ycnoBusix
MPOXXMBAHUA N APYrUX YCNOBUAX NpenocTaBieHns 3TuX ycayr. MHdopMaumsa o XxapakTepe U cocTaBe
couMalibHbIX YCNyr npeaocTaBAsieTCs couMWanbHbIMU pPaboTHUKaAMM HENoCpPenCTBEHHO rpaXkaaHaM
CTapLUero noKoJeHNst U MHBaNNAAM, a B OTHOLIEHUN AeTel-UHBaNUIAo0B, He AOCTUrwnx 14 net, u nuu,
NMPU3HaAHHbIX B YCTAaHOB/IEHHOM 3aKOHOM MNopsiike HeAeeCcnoCobHbIMU, - UX 3aKOHHbLIM NpeaCcTaBUTENSM;

B) KOH(UAEHUMANbHOCTb WMH(MOPMAUUN JINYHOrO XapaKTepa, CTaBLel M3BeCTHOW paboTHMKaM
yuypexneHus Npu oKasaHuM coumanbHbIX ycayr. Takas uHgopmauus siBnseTcs npodecCruoHaibHON
TaHOM W He NOANEXUT pasrnaweHunto. PaboTHMKN, BUHOBHbIE B pa3rialleHnn 3TON TalHbl, AOJIKHbI
HEeCTU OTBETCTBEHHOCTb B MOPsiAKe, yCTAaHOB/IEHHOM 3aKOHOA4AaTeNbLCTBOM Poccuinckorn degepaunm;

r) yBa)KMTeSibHOE W FYMaHHOe OTHOLUEeHWE CO CTOPOHbl PAabOTHUKOB y4YpeXXAeHUN CouManbHOro
obcny>xmBaHus;

O) nobpoBonbHOE cornacne Ha counanbHoe obcnyxuBaHne. CounanbHoe o06CnyXuBaHune
OCYLLECTBASAOT MPU YCN0BUX A0OPOBOJILHONO COrlacus rpa)kaaH cTapllero NOKOJeHNs N MHBAINAO0B Ha
MoJsly4eHMe CcouMnanbHbIX YCAYr, 3a WCKIYEHMEM CJlyvYaeB, Korga corjacne Ha counanbHoe
obcny>xuBaHne nuu, He gocTurwnx 14 net (oeTen-uHBaNMAoOB), U NNL, NPU3HAHHbLIX B YCTAHOBJIEHHOM
3aKOHOM MopsakKe HeneecnoCobHbIMK, OAeTCA UX 3aKOHHbIMW MNPeACTaBUTENAMKU MOCse MNosyvYeHus B
npennoslaraeMoM Y4YpeXAeHun cBegeHUn o Buaax M dopMax MNPaKTUKYyeMoro B HEM COLUMANIbHOrO
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06CJ'Iy)KI/IBaHI/IFI, 06 yCcnoBusaX onaaTbl COUMaNbHBLIX YCAYT N OPYTUX YCNOBUAX UX NpenoCTaB/ieHnA,;
e) 3allNTy CBOUX MNMpaB n 3aKOHHbIX MHTepeCcoB, B TOM YUCJsie B Cyﬂ,GGHOM nopsake.

4.1.5 CoumanbHble ycayrn B popMe CcoumanbHOro o6Cny>XKMBaHMA Ha AOMY, B NMOJyCTAaLNOHAPHON n
CTaumoHapHon hopMax coumanbHOro obcayxxmesaHua npenoctasnatoT becnnaTHoO:

a) HECOBEPLWIEHHOJIETHUM LETAM,

6) nuuam, rnocTpadaBWMM B pe3ysibTaTe  Ype3BblYalHbIX  CUTYaUWU,  BOOPYXXEHHbIX
MeXHaLMOHANbHbIX (MEX3THUYECKNX) KOH(MINKTOB.

CoumnanbHble yciyru B (9opMe colmranbHOro o6cay>XxmBaHus Ha AOMY 1 B MoJsyCTaLOHapHON hopme
coumanbHoro obcnyxmBaHUs NpenocTaBnsioT becnnaTHO, ecnn Ha AaTy obpalleHns cpefHenyLleBown
Aoxo4 nojiydaTens coumanbHbIX YCAYr, pacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbLIMU MPaBOBbLIMU
akTamm Poccunckon depepaunn, HUXKE MNpefesibHOW BENYUHbI WIN PaBEH MPenenbHOW BeNnYnHe
cpenoHenyweBoro pnoxoda nAfsi nNpenocTaBieHUs couManbHbIX ycnyr 6ecnnaTHo, YCTaHOBJIEHHOWN
3aKoHOM cybbekTa Poccuinckon depepaunm.

HopMaTmBHbIMM  MNpaBoOBbIMW  aKTamum cybbekToB Poccuiickon depepaumm  MoryT  ObiTb
npenyCcMoTpPeHbl MHble KaTeropum rpakaaH, KOTopbiM colManbHble YCNyrn npegoctaBnstoT 6ecnnaTHo.

4.1.6 TMpaBO BHeo4YepegHoOro npuemMa Ha 0b6CAyXMBaHME B YYPEXAEHUA CTalMOHaAPHOro
counanbHOro obCnyXMBaHMSA, a Takxe Ha o0bcny>XKnMBaHMe OTAENEHUSAMU COLMasIbHOW MOMOLLWM Ha AOMY
npenocTaBNseTCcsd WHBaJMAaM BOWHbI, Y4YacTHMKaM Benukon OTe4yeCcTBEHHOW BOWHbI W AuuUaMm,
Harpa>kaAeHHbIM 3HaKoM "XXuTento 6n1okagHoro JleHMHrpana'".

4.1.7 TlpeumyLlecTBEHHbIM MpaBoM Mpu npuemMe Ha o06CnyxmBaHMe B [OMa-UHTEPHaTbl 014
npectapesnblX U MHBaJINAOB, LEHTPbl COUMANIbHOro obCiyXnBaHUSA, a TakXe NnpaBoM BHeo4YepenHOro
npuema Ha obcnyxmBaHme OTAENEHUAMM COLMasIbHOM MOMOLLM Ha AOMY MOJb3YTCHA caepytoline
KaTeropum rpa<gaH:

a) BOEHHOCAY>)Xallle, NPOXOAMBLUNE BOEHHYIO CNY>XOY B BOMHCKUX 4acTHaX, yYpPeXXOeHUSX, BOEHHO-
y4yebHbIX 3aBeeHMNAX, HE BXOOAMBLUMX B COCTaB AENCTBYIOLWEN apMnK, B nepuod € 22 noHa 1941 r. no 3
ceHTabpsa 1945 r. He MeHee WeCTU MeCAUEB, BOEHHOCAY)Xallle, Harpa)kKaeHHble opAeHaMu WIn
Meganamm CCCP 3a cny>xby B yKa3aHHbIA NEepPUOL;

6) nnua, paboTaBwune B nepnon Bennkoin OTeyeCcTBEHHOW BOMHbI Ha 06bEKTaxX MPOTMBOBO34YLLUHON
060pOHbLI, MECTHOMN MPOTUBOBO3AYLIHON OBOPOHLI, HA CTPOUTENLCTBE O0B6OPOHUTESNIbHLIX COOPYXXEHWUN,
BOEHHO-MOPCKUX 6a3, aspoApoMOB W APYrMX BOEHHbIX 00BHEKTOB B npedenax TbIIOBbIX FPaHULL
OEeNCTBYIOWNX (HPOHTOB, OMNepauuoHHbIX 30H OENCTBYIOLWUX (DPOHTOB, Ha MNPUPPOHTOBLIX ydacTKax
XKenesHblX U aBTOMOBMAbHbLIX OOPOT;

B) nmua, npopaboTaBlune B Thily B nepuog ¢ 22 nioHA 1941 r. no 9 maa 1945 r. He MeHee wecTu
MecsaueB, WCK4Yas nepuon paboTbl Ha BpeMeHHO OKKynupoBaHHOW Tepputopun CCCP, nubo
Harpa>kgeHHble opaeHaMmn n meganamm CCCP, nnbo Harpa>xgeHHble OpAEeHAMUN 3@ CAaMOOTBEP>XEHHbLIN
TpyAa B nepuog Bennkon OTe4yeCTBEHHON BOWHbI;

r) 4neHbl cemen normbwmnx (ymeplwmx) MHBaAMAOB BOWHLI, Y4aCTHUKOB Benukon OTe4yeCTBEHHOM
BOWMHbI N BeTepaHOB 6OeBbIX AENCTBUN.

4.1.8 WNHoCTpaHHble rpaxkgaHe, nvua 6e3 rpa)xgaHcTBa, B TOM 4ucrie O6exxeHubl, OO0JIKHbI
Mosb30BaTbCA TEMMU XXe NMpaBamMn B chepe coumasbHOro obCny)XmBaHms, 4To U rpa>kgaHe Poccnimnckon
depepaumun, eCnm NHoe He YCTaHOBJIEHO 3aKOHO4aTeNnbCTBOM Poccuninckonm degepauyunm.

4.1.9 Mpw NpeaocTaB/IEHNN COLIMANBLHOIO 0OCNYy)XMBaHUS, B TOM 4YuUCJie B CTalLMWOHapHOW copme,
rnoJsiy4daTesto coumanbHbIX yCyr obecneymBaloTCs:

a) Hagnexxawum yxon;
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6) 6e3onacHble YyCI0BUSA MPOXXNBAHUA U MPeaoCcTaBleHUs CoOLMabHbIX YCAYT;
B) cobnogeHne TpeboBaHU 1 NMpaBus NoXkKapHom 6e3onacHoCTy;

r) cobnwoneHne TpeboBaHMN TrOCYyAaPCTBEHHbIX CAHWTAPHO-3IMUAEMUNOSIOFNYECKUX TMpaBua un
HOPMaTWUBOB;

) copencTeve coumanmsauunm, akTUBHOMY 06pa3y »XM3HW, COXpaHeHuto npebbiBaHUA noay4vaTens
couMasbHbIX YCNyr B MpuBbIYHON 6naronpmaTHOW cpepe (ero MpoXXWBaHUIO OOMa), MO >KenaHuto
rnojsiy4aTens coumnabHbIX YCAYr, MPOXMBAIOLLEr0 B JOME COLManbHOro 06CyXBaHus;

€) cogencTeme B NOAFOTOBKE K XKWU3HWN BHE AOMa COLUMANbLHOIo O6Cﬂy)KVIBaHI/|$|, K BbINMNCKE U3 HEro n
coumanbHOM aganTaunum Nocne BbIMUCKN.

Mpn NpenocTaB/€HUN COLMAJIbHBLIX YCAyr B MOJYCTAaLMOHAPHOW WM B CTaLWOHAapHOW dopmMme
noJsiydaTenu coumasnbHbIX YCAYr A0JKHbI ObITb 06ecneyeHsbi:

a) BO3MOXXHOCTbIO COMPOBOXXAEHUSA rMosiydaTensa coumalbHbIX YCNyr npu nepenaBu>XeHun no
TEPPUTOPUN OpraHm3aumm coumnasbHoro ob6Cny)XMBaHUS, a TakKXe Mpu MOoJIb30BaHUN YCJyramu,
npenocTaBasieMbiMU TaKOW opraHmnsaumnen;

6) BO3MOXHOCTbIO [J11 CaMOCTOATENIbHOrO MNepeaBMXEeHUs MO TeppuTopun opraHmsaumm
coumanbHoro obcnyxmnBaHWUsl, BXOZa, BbIXOAA W MEpPeMeLLeHns BHYTPWU TakKol opraHusaumm (B ToMm
yucne Ona nepenBMKEHUsl B Kpeciax-Kosisickax), AN OTAblXxa B CUAAYEM TOJIOKEHMU, a TaKxXKe
J[OCTYMHbIM pa3melleHneM 06opyioBaHNSA N HOCUTENEn NHOoPMaLInK;

B) Ay6/1MpOBaHMEM TEKCTOBbLIX COOOLLEHNIA FONOCOBBLIMA COOBLLLEHNAMM, OCHALLLEHNEM OpraHn3auumn
coumanbHOro 06CNYyXUBaAHWSA 3HakKaMW, BbIMOJIHEHHbLIMU pesibeHO-TOYEYHbIM LWpugToM bBpanns,
03HAaKOMJIEHMEM C WX MOMOLbD C HaAMUCAMKW, 3HaKaMW W WHOW TEKCTOBOW U rpaduyeckomn
nHpopMaumen Ha TeppuTOpUM TaKOW OpraHm3auum, a TakXe AOMyCKOM TudaocyphonepeBonymKa,
LLONYCKOM cobaK-NpoOBOAHNKOB;

r) aoybnmpoBaHMeM [roJloCOBOM MHGMOPMaUUN TEKCTOBOW WHGopMaunen, Haanucamm un (nnu)
CBETOBbIMW CUrHanamu, WHGHOPMUPOBAHMEM O MPEOOCTaBAAEMbIX COUMaNIbHbIX YyCayrax c
NCMoJIb30BaHNEM PYCCKOr0 )XXECTOBOro s3blka (Cypaonepesona), 4OMyCKOM CypAoONepeBoaYNKa;

0) OKa3aHMEM MHbIX BUOOB I'IOCTOpOHHe|7I rnomMoLwun.

pakgaHe w3 4ucna nauud, ocBoboxpgaeMblx U3 MecT nAuweHmsa ceobodbl, 3a KOTOPbIMKM B
COOTBETCTBMM C 3aKoHOOATEeNbCTBOM Poccmnckon degepaymm ycTaHOBEH agMUHUCTPATUBHbLIA Haa30p
N KOTOPblE YAaCTUYHO WM MOJIHOCTbLIO YTPAaTUAN CNOCOBHOCTL K CaMOOBCY>XUBAHUIO, NPU OTCYTCTBUN
MeONLUMHCKUX MPOTUBOMOKA3aHNM U N0 WUX JIMYHOMY 3afABJIEHMIO MPUHUMAKOTCA Ha couunasbHoe
obcnyxmBaHne B CTaUMOHApHble OpraHM3aunm CcoumMaabHOro o0b6CAYy)XMBaHMA CO cheunasibHbIM
counanbHbIM 0b6CNy)XMBaHMEM B MOpPsSAKe, YCTAaHOBJIEHHOM HOPMaTMBHbLIMMA MPAaBOBLIMUA aKTaMu
cybbekToB Poccuinckon degepaunn.

Bonpockl npneMa B CTaUMOHapPHbIE OpraHM3aLmn coumanbHOro obcayXMBaHns 1 BbIMUCKN N3 TaKUX
OpraHM3aunnm nuu, cTpagarowmnx NCMXM4ecCKMMnU pacCcTPONCTBaMK, PerynpyroTcsa 3aKoOHO4AaTEIbCTBOM
Poccunckonm ®epepauymm o NCUXNATPUYECKON NMOMOLLN.

4.1.10 B cnyyYae npUYMHEHMS TpakAaHam CTaplwero MOKOJIEHUA W MHBaJMgaM B npouecce
coumanbHoro obcnyxnBaHus Bpeda MX 300POBblO, MMYLLECTBY WM MOPasbHOro Bpeda OHU MOryT C
Lesblo 3allUTbl CBOMX 3aKOHHbIX MpaB W UHTepecoB obpawaTbCs B Cyh C MCKOM O BO3MELLEHUU
NMPUYMHEHHOr 0 BpeAa B YCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®enepaum nopsigke.

4.1.11 TpaxxhaHaM CTaplwero MNOKoJIeEHNA W WHBaAugaMm, gaBagaoWMMca b6akTepuo- wan
BUpycoHOCUTENAMKU, NBO MNpPM  HaM4MKM Y HUX XPOHUYECKOrOo asIkorosmsMa, KapaHTUHHbIX
MHMEKUNOHHbIX 3aboneBaHnn, akKTUBHbIX OpM TybepKkyne3a, TSXKeNblX MNCUXUYECKUX PACCTPONCTB,
BEHEPUYECKUX N Apyrux 3aboneBaHun, Tpebylowmnx sevyeHUs B CNeuMasn3npoBaHHbIX yYpeKaeHUaX
3[lpaBOOXpPaHeHns, MOXET BbiTb OTKa3aHo B MPeAoCTaBAEHNN COLMNaNbHbIX YCAYT.
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4.1.12 Mpw npefoCTaBNEHUN COUMANbHbLIX YCNYr YYPEeXAEeHUs COLUMaNbHOro 06CNYXMBAHUA He
BrnpaBe:

a) orpaHmM4YnBaThb rMpasa, cBo60Obl N 3aKOHHbIE MHTEepecChl nonyaneneﬁ counalibHbIX ycnyr, B TOM
qncne npn ncnosib3oBaHMM NEKapCTBEHHbLIX NMpenapaToB 4Jid MEOULUNHCKOIo NpuMeHeHnA,

6) nNpUMeHsITb U3NYecKoe WM MCMXONIOrMYEeCcKoe Hacuame B OTHOLIEHUU roJsiyvaTenen
couManbHbIX YCAYr, OOMNYCKaTb X ockopbreHune, rpyboe obpalleHne ¢ HUMK;

B) nMoMewaTb [OeTen-nHBaJMAoB, He CcTpajalowmx NCUXUYeCKnMn paccTponcTBaMmu, B
CTauMOHapHble opraHM3aunnM coumanbHOro obcnyXmBaHuA, NpeaHa3Ha4YeHHble ONa OeTen-nHBaaANngoB,
CTpagaloLWmnX NCMXNYeCKNMM paccTponcTeamm, n Haobopor.

4.2 MopApoOK U YyCJIOBUMA NPenoCcTaB/IeHUA COLMAbHbIX YCJYT NPU CTaLLMOHAPHOM
couManbHOM 0OCNy>KMBaHUMN

4.2.1 CoumanbHoe obcnyxmBaHme B CTaumoHapHOW opMe Bk4aeT B cebs oeATeNbHOCTb Mo
npenocTaBAeHU0 CoLManbHbIX YCAYr UX nosay4vaTtensaM, KoTopas HanpaBseHa Ha yJy4dweHune yCloBUN
X XU3HeJesaTeNbHOCTN.

CoumanbHoe obcnyxmBaHne B CTauMoHapHOW GopMe YyCTaHaBAMBAT HYXAAWLWUMCS B
e)XeJHeBHOW NOCTOPOHHEN NMOMOLLW NoslyYaTeNIgsM ColunalbHbIX YCAYr NpyU NOCTOAHHOM, BpeMeHHOM (Ha
CPOK, onpefenieHHbIn NHAUBUAYabHOW NPOrpamMmMon) nanm NaTUAHEeBHOM (B Hefeso) KpyrioCcyToO4YHOM
MPOXWUBaHUN NX B OpraHusaunm coumasibHOro obCny>XuBaHUSA B Clyvae, ecau npu npenocTtaBsieHUn
coumasibHbIX YCIyr B nosycTaumoHapHon copme n (Mnum) opme coumanbHOro 06Ccny>XmBaHmsa Ha OOMY
He [OoCTUraeTcsa yay4ylweHne yCnoBUn XXnsHeneaTesibHOCTU rnojiydaTenen coumasbHbIX YCayr.

4.2.2 Mpw onpeneneHnn HeobxoOAnMbIX rpa*kgaHMHy BUAOB COLMAbHbIX YCAYr, NpeaocTaB/iseMblX
B CTALMOHAPHOM (hopMe, YYMTLIBAIOT HYXKAAEMOCTb MoJlyYaTens coumasnbHbIX YCAYr B MONYyYEHUN TaKNX
yCnyr, xapakTep o06CTOSTeNbCTB, KOTOpble yXYALAT WAW MOryT YXYAWWUTb YCJIOBUS €ro
XKN3HENEeATESIbHOCTH.

4.2.3 CoumanbHble yCnayrm B CTauMoHapHOW opMe npenocTaBAAlTCa UX NojaydaTenaMm npu
MOCTOSAHHOM, BPEMEHHOM (Ha CpOK, onpefesieHHbI NHANBUAYaIbHON NMPorpamMMon) nian NATUAHEBHOM
(B HEOENID) KPYI/IOCYTOYHOM MPOXXMBAHMN B OpraHu3aumnm coumansHoro obcnyxmsaHums.

4.2.4 Tony4aTesno couMasibHbIX YCNyr NpenocTasBl/iIATCA caedylouwme BUAbl COUMalsbHbIX YCYyr B
CTaumoHapHowm chopMe coumanbHOro obcayxmBaHumsa:

a) coumanbHO-b6bITOBbIE, HaMpaB/iieHHble Ha MOALEP)KAHNE >KU3HeOEeATeNbHOCTUM nony4vyaTenen
couManbHbIX yCNyr B ObITY;

6) counanbHO-MeOULIMHCKME, HamnpaBfeHHbIE Ha MNOAJEpP)XaHUe U COXpPaHeHWe 300pPOBbS
nosiydyaTenen coumanbHbIX YCayr mMyTeM OpraHusauumm yxoda, OKasaHUa COOeNCTBUS B NpoBeAEeHUU
03[0POBUTESIbHbLIX MEPOMPUATUN, CUCTEMATUYECKOro HabnwoAeHUs O18 BbISBJIEHUS OTKJIOHEHWA B
COCTOSIHUM 3[10POBbS;

B) COLMaNbHO-MCUXOSI0TNYECKMe, npeaycMmaTpumBalolme OKa3aHME nNoMown B  KOppeKunnm
MCnXoJiorn4eckoro CoCctTodaHus nonyHaTenem counasibHbIX yCnyr gna agantaunn B coumanbHom cpene, B
TOM YNC/e OKa3aHue rNcMxosaorn4eckom noMoLm aHOHMMHO C NCMOJIb30BaHUEM TenedgoHa nosepus;

r) coumanbHo-nMenarornyeckne, HanpasBfieHHble Ha MNPOMUIAKTUKY OTKJIOHEHWA B MOBEAEHUU W
Pa3BUTUN JINYHOCTW NoslyvyaTenen coumanbHbiX YCayr, (GOPMUPOBAHNE Y HUX MO3UTUBHBLIX UHTEPECOoB (B
TOM Yuc/ie B cipepe AoCyra), OpraHn3aumio nx Aocyra, okasaHue noMoLLn ceMbe B BOCIUTAHUN OeTel;

[) couMmanbHO-TPYyAOBble, HaMpaBJ/IeHHbIE Ha OKa3aHuWe MOMOoLWM B TPYOOYCTPOWCTBE M B peLLUeHUNn
Apyrux npobnem, cBaA3aHHbIX C TPYAOBOM aganTaunen;
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e) counalJibHO-NpaBoOBbIE, HalNnpaB/liEHHbIE Ha OKa3aHWe NomMoLWNn B NoJlyHeHnn ropnon4ecknx ycnyr, B
TOM 4yncne 6ecnnaTHo, B 3alUmTe npaB N 3aKOHHbIX NHTEpPeCcoB I'IO)'Iy‘-IaTEJ'IeVI counalibHbIX yCnyr,

xX) ycnyrn B vensax nosblilleHNda KOMMYHUKaTUBHOIO noTeHuuala nonyHaTeneM counalibHbIX ycnyr,
NMMerLwnx orpaHN4YeHnNAa Xmn3HenedaTebHOCTN, B TOM Hncne neTen-nHBanMaos.

4.2.5 Mpwn NofyYeHUN coumalbHbIX YCNyr B CTALMOHAPHOW (hopMe noslyvyaTenn coumnanbHbIX yCayr
UMeloT MpaBo:

a) Ha YBaXKUTEJIbHOE N F'YMaHHOE OTHOLLEHWE;

6) BbI6Op MOCTaBLLMKa COUMAbHbIX YCAYT;

B) noJiy4yeHune 6ecnaaTtHO B AOCTYMNHOW hopMe nHOpMaLIMM 0 CBOMX NpaBax U 0683aHHOCTAX, BUAAX
couMalibHbIX YCNYr, CPOKax, nopsiake n 06 ycnoBusix NX NpenocTaBiaeHns, o Tapudax Ha 3TN ycayru u
06 KX CTOMMOCTU Ansa noJiydaTenss couuasnbHbIX YCAYr, O BO3MOXXHOCTU MOJIYYEHUS 3TUX YCAyr
6ecnnaTHO;

r) OTKa3 OT NpPeaoCTaB/IeHNs COLMalbHbIX YCNYT;

n) obecnevyeHne ycnosun npebbiBaHMA B OpraHM3auusax coumnalbHoro obcny>xKmBaHus,
COOTBETCTBYIOLLMX CAHUTAPHO-TUrMEHNYECKUM TpeboBaHUAM, a Tak)XXe Ha HadJieXallun yxoa;

e) cBobogHoe nocelweHne 3aKOHHbIMM  MNpeacTaBUTeNsAMU, ajBokKaTamMu, HoTapuycamuy,
npeacTaBuTeNnaMm OOLLECTBEHHbIX U (MN) WHBLIX OPraHM3auuii, CBALLEHHOCTYXUTENSAMU, a TakKXxe
POACTBEHHUKAMWN U APYrUMK NLLA@MN B IHEBHOE N BEeYEpHEE BpeMs;

) KOHMMOEHUNANbHOCTb UH(OPMaUMN JIMYHOrO XapaKTepa, CTaBllel U3BECTHOW Mpu oKasaHuu
yCnyr;

1) 3aLNTYy CBOUX NPaB M 3aKOHHbIX NHTEPECOoB.
4.2.6 MNony4aTenb coumanbHbIX Yycayr obsa3aH CBOEBPEMEHHO B MUCbMEHHOW ¢dopme
WH(opMMpoBaTb MOCTaBLUMKa COUMasbHbIX ycayr o6 m3MeHeHun obctoaTenbcTs, 06yC/oBAUBaAOLWMX

I'IOTpe6HOCTb B NpeaocCTaBJZIeHNN counanbHbIX YCNYT.

4.2.7 Tpn npenocTaBAeHUN COUMANbHbIX YCAYr B CTauMOHapHOM (opMe NoCTaBLUUK COLMANIbHbIX
ycnyr obsa3aH:

a) cobnopaTb NMpaBa 4YenoBeKa N rpa>XgaHnHa,

6) obecneymBaTb HEMNPUKOCHOBEHHOCTb JINYHOCTM U 6e30MacHOCTb MnoJslyyYaTenen coumanbHbIX
yCnyr;

B) obecrne4ynTb O3HaKOMJIEHMEe MoJiy4aTesNlen coumanbHbiX YyCcayr (npepcrtaBuTenen) C
rnpaBoycTaHaBAMBaOLWNMN [LOKYMEHTaMN, Ha OCHOBaHUM KOTOPbIX MOCTaBLUUK COUMANIbHbIX YCayr
OCYLLEeCTBASET CBOK AeATENbHOCTb U 0OKa3blBAaeT CcOoLMasibHbIe YCNYru;

r) obecrne4ynTb COXPAHHOCTb JINYHbIX BELWEN U LLEeHHOCTEN MojlydaTesien CoLuMnasbHbIX YCAYT;

0) NpefoCTaBnATb MosyyYyaTensaM CoumanbHbIX YCYr BO3MOXXHOCTb MOJIb30BaThLCSA YC/yraMu CBS3WU,
B TOM 4Yuncne NHpopMaLMOHHO-TENEKOMMYHUKALNOHHONM ceTn "IHTepHeT", NOYTOBOW CBA3W;

XK) WHGpOopMUpOBaTb MNosyvaTenen couunanbHbIX YCAYr O MpaBuaax TexHUKKM 6e3onacHocTy,
no>xapHow 6e30MacHOCTK, 3KCMJlyaTauum npenocTaBsisieMblx NprMbopoB 1 0bopynoBaHMNS;

X)* obecneunTb nonay4vyartenamMm cCouualJibHbIX YCnyr YycnaoBus I'IpeﬁblBaHVIﬂ, cooTBeTCTBYOLWLMNE
CaHUTapPHO-TNrneHN4eCKnmMm TpGGOBaHVIFIM, a TakXe Haasexawumn yxon,
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* TeKCT OOKYMeHTa COOTBETCTBYET OpWUrvHany OOKyMeHTa. - lpuMmedaHue usrotosutens 6asbl
AaHHbIX.

n) BbIOENATb cynpyrawm, npoxueawwmm B  OpraHmsaunm counaJibHOro O6CJ'Iy)KI/IBaHI/Iﬂ,
n3o0aMpoBaHHOE XKnjaoe nomMerleHmne asaga CoBMeCTHOro NnpoXXmBaHMA,

K) WCMNOJIHATL WHble 0083aHHOCTU, CBA3aHHble C peanuM3auunein npas MnoslyvyaTesiell coumnanbHbIX
yCNyr Ha coumanbHble YCyrv B CTalMOHapHOM hopMe coLmnanbHOro ob6cny>XxmBaHums.

4.2.8 OTKa3 OT yC/yr CTaLUWOHAPHbIX YYpexxOAeHU rpakgaH CTapllero NMoKoJIEHUS U MHBaNMAOB,
YyTPaTMBLUMX CMOCOBHOCTb YAOBNETBOPATL CBOM OCHOBHbIE XXU3HEHHbIE MOTPEOHOCTU MU NPU3HAHHbIX
B YCTQHOBJIEHHOM 3aKOHOM MoOpsfKe HeaeecrnocobHbIMWU, NPON3BOAUTCSH MO MUCbMEHHOMY 3asBJEHUIO
NX 3aKOHHbIX MpeAcTaBUTENIE B CJlydae, ecam oHUM o6s3yTca obecnevynmTb YyKasaHHbIM JMuaMm
HaOsexalwmn yxoa n Heobxognmble yC/I0BUS NPOXXMBAHUS.

4.2.9 Mpn npenocTaBlieHNUN CouMalbHbIX YCNyr rpakfaHaM CTapllero MoKoJeHUs U MHBaNupaMm
aAMUHUCTpPALMS CTaLMOHAPHOIO yUYpeXXAeHNs [0JIXKHA BbIMONHUTL Cieayowme yCaoBus:

a) obecneunTb HEeNPUKOCHOBEHHOCTb JINYHOCTU U 6e3onacHoOCTb MPOXUBaHUA Tpa>XaaH CTapLiero
MOKOJIEHNA N NHBaINO0B;

6) NCMONHATL BO3JIOXKEHHbIE Ha Hee PYHKLMN OMEeKYyHOB U noneymTenem B OTHOLWEHUN rpa>xxgaH
CTapLwlero rnokoJIeHNA N NHBaINOO0B, HYXXOaAWNXCA B oneke nianm nonevynTtesibCTBE,

B) OpraHmM3oBblIBaTb OTAbIX WU KYJIbTYpHOE 06CJ'Iy)KVIBaHVIe rpaxxnaH CTaplero rnokKoJiIeHnAa wu
NMHBa1NO0B;

r) BbIAENATb Cynpyram M3 Yucsa NpoXXKMBaoLWMX B CTaLNOHAPHOM YYpeXXAeHUN rpakaaH cTapLuero
NMOKOJIEHNSA N NHBAJINLOB M30JIMPOBAHHOE XKMJI0€ NOMELLEHME AJ11 COBMECTHOI O NMPOXXMBaHMS;

1) npenocTaBnsiTb rpakAaHaM CTaplero MoKoJeHUsas W WHBanMaaMm, TMpoXuUBaloWMM B
CTALMOHAPHOM Y4YpeXXIeHUW, BO3MOXXHOCTb MO0JIb30BaThbCA WHTEPHETOM, TenedoHHOW CBS3b0 U
NMOYTOBbLIMW YC/lyramMmu 3a nJaTy B COOTBETCTBUN C AENCTBYOLWMMN Tapudamu;

e) obecneynmBaTb BO3MOXKHOCTb 6eCnpensaTCTBEHHOrO NpMeMa NMOCETUTENEN KaK B BbIXOOHbIE OHMU,
Tak 1 B paboyme OHM B COOTBETCTBUN C AEMACTBYIOLLUM pacrnopsaakoM paboTbl yupexxaeHus;

) obecnevymBaTb COXPAHHOCTb JIMYHBIX BELLUEN U LUEHHOCTEeN rpa)<AaH CTapLuero MNOKOJIEHUS W
WHBAJINAOB, CAAHHbIX HA XpPaHEHMUE;

1) UCNONHATb UHblE YHKLMN MO Ka4eCTBEHHOMY OBCNY)XMBAHUIO FPpakAaH CTapLUero NokKoJIeHUs n
WHBa/INAOB BO BBEPEHHOM el yuYpe K AeHUN.

4.2.10 TIpaxpaHaMm CcTaplero TnmMoKoJIeHUs W WHBasMAaM, TMOMelWeHHbIM B CTauWoOHapHbIe
yypexaeHus, L[O/KHbl ObiTb NpefocTaBfieHbl BCe HeobxoAuMble WM  couuanbHble  YCayru,
ycTaHoBsieHHble TOCT P 52143.

4.2.11 MopsnokK 1 ycsoBMS NpenocTaBAeHUsA AaHHbIX YCNyr pernameHTupytotcs NonoxeHmem ob
yypexnoeHnn (YCTaBOM y4pexaeHusl)), a Ha OTAesibHble BUAbl COUMaNbHbLIX YCAyr, KpoMe TOro,
cneunanbHbIMU - UHCTPYKUMSAMKW,  MNpaBuaMu, pekoMeHdaumsaMm U1 OPYruMU  OOKYMeEeHTaMu,
YYUTbIBaAOWMMKN cneundunky ToOn Nam NHOW ycnyru.

4.2.11.1 TlpaxpjaHe cTapwero TmOKONEHNA N WHBaNMAbI, MpoOXuBawowme B CTaLNOHAPHbIX
yuypexxaeHusax, MMetT rnpaso:

a) Ha obecneyeHne wum yCﬂOBVIIh MPOXMBaHNA =" 6biTa B yypexngeHnmax, oTBedHalownx
rocygapcCrtBeHHbIM CaHUTapHO-aNNAeMNOJZIOrn4eCKnNM npasmsiaM m HopmMam, a UHBaIMAbl, KpoMe TOro,
Ha obecnevyeHue HeobxoQUMbIMU peaﬁI/IJ'II/ITaLI,I/IOHHbIMVI cpeancrtBamMmum B COOTBETCTBUN C
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WHOVBUAYANIbHBIMK NpPOrpaMMamMin peabunmtaunu;

6) cBobogHoe nocelweHne rpaxkAaH CcTaplwero MNOKOJeHNs W WHBaJMOOB B CTauMOHapPHbIX
YUYPEXOEHMAX WX 3aKOHHbIMK MPeACTaBUTENSIMUA, POACTBEHHUKAMU, CBALEHHOCAYXUTENAMU U
APYrMMU NNL@MK, C KOTOPbIMM NPOXXMBAIOLLNIA XKenaeT BCTPEeTUTLCS;

B) NpenocTaB/ieHNne UM NoMeLLEHUIA 1S OTIMPAB/IEHNS PENNIMO3HbIX 06paa0B, co3aaHmMe AJis 3TOro
COOTBETCTBYIOLLNX YCOBUIA, HE NPOTUBOPEYALLMX NPaBUiaM BHYTPEHHEro pacnopsaka yuypexaeHus, c
YYETOM MHTEPECOB BEPYOLIMX PA3NNYHBIX KOHDECCUN;

r) >Kunoe rnomMelleHne rocygapCTBeHHOro Ui MyHUUMMaAbHOr0 XXWUANULWHOro oHaa, 3aHMMaeMoe
WHBa/IMAOM MO [AOroBOPY COLMaNbHOro HalMa, Mpu TMOMELLeHUW WHBaAUWAa B OpraHusauuto
couranbHoOro o6cny>xmBaHUsA, NPenoCTaBSAOLYIO CcOoUMasibHble YCNyrm B CTauMoOHapHOM dopMme,
COoXpaHstoLlleecs 3a HUM B TedeHune wectun Mecsaues (11 ab3ay 17 ctaTtbu [2]).

B cnyyae oTkasa OT ycnyr CTaLWOHAPHOr0O YYpexOeHWs Mo MUCTEeYEeHUM YCTAHOBJIEHHOro CpoKa
rpa>kfaHe CTapllero MOKOJIEHUA U WHBanAMAbl, ocBOGOAMBLUNE >XWUJble MOMELEHUA B CBA3M C UX
NoOMeLLLeHNEM B 3TU YYPEXXAEHMS, MMEIOT NPaBo Ha BHeo4yepenHoe obecnevyeHne XuabiM NOMELLEHNEM,
€C/IN UM He MOoXXeT BblTb BO3BPALLEHO paHee 3aHMMaeMOe UM XKNJT0e NoMELLEHME.

LeTu-nHBannabl, NPoOXXMBalOLWME B CTALUMOHAPHbLIX YYpPeXAeHUAX, SBAALWMECA CUPOTaMu UK
JINLLEeHHbIe noneYnTenbCTBa poauTenen, no AOCTVXXeHUn 18 net nopsexaT obecneyeHuto »KUabiMn
MoMeLLEeHNSMN BHE o4Yepenn opraHamMmm MECTHOIO CaMOoynpaBJIEHMS MO MECTY HaXOXXOEHUS yHpe X AEHU
ambo no MecTy wux TMpexHero >XuTenbCTBa Mo Bbibopy, ecnnm wHAMBUAYaNlbHas MnporpamMmma
peabunantaumn npeagycMaTpMBaeT BO3MOXXHOCTb OCYLWECTBAATb CamMoobCnyXMBaHue ©n BecTu
CaMOCTOATEeNbHbIN 06pa3 XN3HW.

4.2.11.2 CounanbHO-MeAULIMHCKME YCNYrn rpakjaHaMm CcTapllero MoKOJIeHUs W WHBaAuaam,
MPOXWBALIMM B CTALIMOHAPHbLIX YYPEXXOEHUSX, AO/KHbI NpeaycMaTpuUBaTh:

a) yxona, NnepBNYHY0O MEANKO-CAHNTAPHYIO N CTOMATOJIOrM4ECKYHO NMOMOLLb,
0) MennKo-counasibHYyIHo pea6V|n|/|Tau,|/no M counanbHYO afanTtaunto,

B) ,D,O6DOBOJ'IbHOG y4acTmne B J'Ie‘-IeGHO-pr,EI,OBOM npouecce C Yy4YeToM COCTOAHMNA 3400pP0BbA,
NHTEpPECOB, XKeslaHWN B COOTBETCTBUM C MEOULMNHCKUM 3aKI04YEHUEM U TPYyOOBbIMN peKOMeHOaUNAMN,

r) cogencTene B NpoBegeHUn MeanKo-coumanbHON 3KCNepTu3bl;

L) HanpaBfieHMe 06CNyXMBaeMblX B TOCYAAPCTBEHHbIX CTaLMOHAPHbIX YYPEXOEHUAX W
HY>XXOAIOLWMXCSA B CNeunan3mpoBaHHON MEeAULMHCKON MOMOLWWN FpakAaH CTapllero MnoKOoJeHus U
WHBaNAOB Ha obcnefoBaHMe N neYyeHne B roCyapCTBEHHbIE YHYPEXAEHNSA 34PaBOOXPaHEHMS.

4.2.11.3 CouwnanbHo-neparorn4yeckue ycsyrm B CTauMOHAPHbLIX Y4YpexXKOeHUSAX 3aKJ4dalTca B
COOENCTBUM peannsaunn npas AeTen-nHBaIMOOB Ha nosayvyeHne obpasoBaHMA M NpodecCuoHanbHoe
oby4yeHne B COOTBETCTBUU C UX PU3NYECKUMU BO3MOXKHOCTAMU U YMCTBEHHbIMUA CMNOCOBHOCTAMU. ITO
npaBo obecne4ymBaeTca MNyTEM OpraHM3auMm B CTaUMOHAPHbLIX YYpPeXXAEeHUAX cheumanbHbIX
obpa3zoBaTeNbHbIX y4YpexxaeHUn (KIacCcoB M rpynmn) M MacTepCKMX TpyaoBoro oby4vyeHus B nopsiake,
YCTaHOBJIEHHOM OENCTBYHOLWMM 3aKOHOAATEIbCTBOM.

4.2.11.4 CoumanbHo-NpaBoBble YCAYrn AOJIKHbI NpegycMaTpmuBaTh:

a) cBobooHoe nocelleHMe afBOKaTaMWU U HOTapuycaMu rpakdaH CcTaplero MOoKOJIEHUA U
VHBaNNAOB B CTAaLUMOHAPHbIX YYPEXOAEHUSAX;

6) 6becnnaTHy NOMOLLb aJBoKaTa B MNopsiake, YCTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon
depepaunu;

B) ydaCTne rpaxaaH CTapLlero rnokoneHmna wn WHBaIMAOOB B CO3JdaBaeMblX B Yy4dpexxaeHunax
06w ecTBEHHBLIX KOMUCCUAX MO 3alUnUTe NX npas,;
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r) obecneyeHne npaBa Trpa)kgaH CTaplero TMOKOJEHNS W  WHBAIUAOB, TMPOXXUBAKOLWMUX B
CTaLMNOHAPHbIX YYpeKAeHnsx, Ha cBoboay OT Haka3aHWN, Ha HefonylWeHNe B LesisiX X HaKa3aHus nnm
co3daHunsa yaobcTB AN MepCcoHasa YKasaHHbIX YYpexxAeHUA UCNOJIb30BaHWS JIEKAPCTBEHHbIX CPeACTB,
CPencTB pM3NYECKOro CAEPXKMBAHUS, @ TakK)XXe U30N5SUMN FPaXKaaH CcTaplero noKoJsIeHUs U UHBAINAOB
noA yrpo3on ANCUMUNINHAPHON, a AMUHUCTPATUBHOM AN YT O/IOBHON OTBETCTBEHHOCTU JINL, BUHOBHbIX B
HapyLeHNN yKa3aHHOW HOPMbI.

4.2.11.5 Npa)xgaHaMm cTapllero rnokKoJIeHNUs N NMHBaaN4aM, He BbIMOJIHAOLWMM YCJI0BUA AOroBopa O
CTaumoHapHoOM o06cny>XmBaHuM, MoxeT O6biTb OTKasaHo B 06cnyxmBaHuW, a aAMUHUCTpaLMS
yyYpexaeHns MOXKET pacToOprHyTb AoroBop u notpeboBaTb 0OCBOOGOXKAEHUS 3aHUMAEMbIX >XXWUJbIX
noMeLLeHnn.

4.3 Mopsapok UM YycCsOBUSA nNpenocTaBJ/iIieHUs CcouMalJibHbIX YyCayr npu
noslyCTaLlMOHAPHOM COLMaZIbLHOM 00CNYy>XUBAHUM

4.3.1 CoumanbHoe obcny>XmBaHMe B NosyCcTauMoOHapHOM opMe BKJtoYaeT B cebst neaTenbHOCTb Mo
npenoCcTaB/IEHNIO COLMAlbHbIX YCYr UX MOJlydaTensaM, KOTopas HarmpaBJfieHa Ha yJlyylleHue yCnoBui
NX XXU3HeaesATeIbHOCTH.

4.3.2 Mpw onpeneneHnn HeobxoOnMbIX rpa*kgaHNHy BUAOB COLMAbHbIX YCIYr, NPeaocTaB/iseMblX
B MOJIyCTaLNOHApHOM hopMe, YYUTLIBAOT HY)XAAEMOCTb MoJiydaTessi CouMasbHbIX YCAYr B MNOJlyYeHUn
TaKUX YCNyr, XapakTep 06CTOATeNbCTB, KOTOpble yXyAlWalT WAM MOryT YXYyOLWWTb YC/JIOBUS €ro
XU3He[eAaTeNbHOCTN.

4.3.3 CouuanbHble ycnyrm B nojsiycTaumoHapHon d¢opMe nNpefoCTaBfdATCAa WX NoJiydaTenam
MOCTaBLWMKOM COLMaNbHbIX YCIYr B onpefesieHHoe BpeMSs CyTOK.

4.3.4 TMony4aTento coumasbHbIX YCAyr MpefocTaBAsAlOT caedylouie BuUObl COUMANIbHbIX YCNyr B
rnosycTaunoHapHon chopMe coLnaibHOro ob6Cny>XMBaHNA:

a) counanbHoO-ObITOBbIE, HaMpaB/ieHHble Ha MoAAepP)KaHUe >»XU3HedeATeNbHOCTU nony4vyaTenen
CoUManbHbIX YCNYT B BbITY;

6) counanbHO-MeAMUMHCKUE, HamnpaBieHHble Ha nojdepXaHue W COXpaHeHWe 340POBbS
noJsiydyaTenen coumasnbHbIX YCAyr mMyTeM OpraHumsauumm yxopa, OKasaHUs COOENCTBMSA B NPOBEAEHUMU
03[0POBUTENIbHbIX MEPOMNPUATUIA, CUCTEMATUYECKOrO HabniofeHUs ONa BbISIBNEHUS OTKJIOHEHUA B
COCTOSIHUM 34,0POBbLS;

B) cCouUMWanbHO-MCMXoNormyeckumne, npeaycMaTpuBalolime OKa3aHMe nomMown B KOppeKunnm
NMCNXOJIOrN4eCKoro CoCcTtodaHus nonyaneneM counalibHbIX yCnyr gnda agantaunn B coumnansbHom cpene, B
TOM 4YMCe OKa3aHue NCUxos0rm4eckom NomMoLmM aHOHMMHO C UCNOJIb30BaHUEM TenegoHa gosepus;

r) coumanbHo-Meaarornyeckne, HanpasBfieHHble Ha MNPOMUIAKTUKY OTKJIOHEHWA B MOBEAEHUU W
Pa3BUTUN JINYHOCTW NoslyvaTenen coumanbHbiX YCIyr, (GOPMUPOBAHNE Y HUX NMO3UTUBHBLIX UHTEPECOoB (B
TOM Yucie B cipepe A0CYyra), OpraHn3aLmio nx Aocyra, okasaHue rnomMoLLun ceMbe B BOCIUTAHUN OeTel;

[) coumanbHO-TPYAOBbIE, HanNpaBJ/ieHHbIE HA OKa3aHMWe MoMOoLWM B TPYAOYCTPONCTBE U B peLueHUm
Apyrux npobnem, cBa3aHHbIX C TPYAOBOM aganTauuen;

e) counalJibHO-NMpaBoOBbIE, HalNpaB/lieEHHbIE Ha OKa3aHWe NomMoLWwn B NoJlyd4eHnn ropnaon4ecknx ycnyr, B
TOoM 4yncne becnnaTHo, B 3alUuTe npaB N 3aKOHHbIX NHTepeCcoB nonyaneneM counalibHbIX yCnyr,

xX) ycnyrn B uenax rnosblileHNA KOMMYHUKATUBHOIO NnoTeHUWasla nonyt-laTene|7| couunalJibHbIX yCnyr,
NMMerLnx orpaHN4YeHnNAa Xm3HenedaTebHOCTN, B TOM Huncne neTten-nHBaanLoBs;

1) CPOYHbIE COLMANbHbIE YCAYTru.

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT P 52884-2021 CoumanbHoe obcnyxnBaHne HaceneHns. Mopsaaok 1 ycnosmus NpefocTaBiaeHns ycayr rpa)kaaHam cTapLuero CtpaHuua 11
MOKOJIEHNA U NHBaNMAaM
lMpumeHsaeTca ¢ 01.12.2021 B3ameH TOCT P 52884-2007

4.3.5 PeweHne o 3a4yncneHMn Ha NONyCTaLUMOHapHOEe counaibHoe 06Cny)XMBaHME NPUHMMaeT
pyKoBOAUTEsIb YYpeKOeHUs Ha OCHOBaHUW TMUCbMEHHOro 3asBJlIeHUs rpaxkAaHwHa CcTapliero
MOKOJIEHUS U NHBAJIMAA U CNPABKU yYpexxaeHUs 31paBoOXpaHeHns 0 COCTOAHMM ero 340P0BbA.

4.3.6 MNopsAmoOK W yC/OBMA MOAYCTaUMOHApPHOrO coumanbHOro o6cnyXneBaHua onpepensatTcs

OpraHaMn WCMNOJIHNTENbHOW BNacTu cybbekToB Poccumnckonm Pepepaunm n (Mnm) MonoxxeHmem o6
yypexaeHun.

4.4 MopsAnoK U YCJIOBUA NPenocTaB/ieHUs COLMAJIbHbIX YCYT HA A0MY

4.4.1 CoumnanbHoe obcnyxmBaHme B hopMe coumasibHOro o6CNy>XKMBaHMA Ha OOMY BKJo4YaeT B cebs
[eATeNlbHOCTb MO MPefoCTaB/IEHMIO COLMalIbHbIX YCAyr UX noJsiydaTensaMm, KoTopas HanpasiieHa Ha
yJlyHLLIEeHNe YyCIIOBUN UX XXN3HEeLesATeNbHOCTY Npu COXpaHeHN NpebbiBaHUS NoayyaTesnen coumasnbHbIX
YyCNyr B NPUBbLIYHOM B1aronpusaTHON cpefe - MecTe UX MPOXXUBaHMUS.

4.4.2 NopsAnok coumanbHOro obcnyxmeaHMa Ha AoMy npegnonaraeT npefocTaB/ieHne rpakgaHam
CTapwero MOKOJIEHUA N MHBa/MAaM OCHOBHbIX BMAOB COLMAJIbHbIX YCAYyr, NpuvBefeHHbIX B 4.4.2.1-
4.4.2.7.

4.4.2.1 CouymanbHo-bbITOBLIE YCAYTNn:

- MOKYMKa 3a CYeT CPeAcTB MojsyyaTens coumainbHbiX YCAyr U AOCTaBKa Ha AOM MPOAYKTOB
MATaHNSA, NPOMBbILWIEHHbIX TOBapoB nepson HeobXoAMMOCTN, CPeACcTB CaHUTaPUXN U TUrUeHbl, CpencTB
yX0[a, KHUT, raseT, »XYypPHasoB;

- MOMOLLb B MpUroToBeHnn Nnnin,

- OrJlaTa 3a CHEeT CPeacTB noJsiydaTesida CounanbHbIX YCNYr XNINLWLHO-KOMMYHaJ/IbHbIX yCnyr n ycnyr
CBA3N,

- chayYa 3a cYeT CpencTB MoJlyyaTesns CouManbHbIX YCNyr BeLleh B CTUPKY, XUMYUCTKY, PEMOHT,
obpaTHasa nx 0oOCTaBKa;

- MOKYMKa 3a CYeT CPeAcTB noJjiydaTensa coumalibHbIX yCIyr TOMJamMBa, TOMKa nevyen, obecneyeHme
BOOOWN (B XWUJbIX NoOMeLleHnsx 6e3 ueHTpasibHOro oTonaeHns n (Mnm) BogocHabxxeHns);

- OpraHmM3aumna NoMoLLM B NPOBEAEHNN PEMOHTA XXWJbIX MOMELLEHWN;
- obecnevyeHne KpaTKOBPEMEHHOI0 NPUCMOTpPa 3a AeTbMU;
- ybopKa XWblX NOMELLEHWA.

B ¢dopme coumanbHoro obcnyKuBaHMs Ha OOMYy W BCex Apyrux d¢opmMax coumasibHOro
obcny>xmBaHus:

a) npepnoctaBneHne ruUurneHn4YeCcKnx ycnyr nndam, He CrMocobHbIM MO COCTOSAHUIO 340pP0BbA
CaMOCTOATEJIbHO OCYLLIECTB/IATDL 3a cobon yxona,

6) oTnpaBKa 3a CY4eT CpeacTB MoJsly4yaTesns counabHbIX YCNYr MOYTOBOM KOPPECnoHAEHUNN;
B) MOMOLLb B NpuemMe nNmwn (KopmseHue).

4.4.2.2 CoumnanbHO-MeaNUMHCKNE YyCNyrn B opMe CouunanbHOro obcny>XmBaHUA Ha LOMY U BCeX
ApYrux chopmMax coumanbHOro o6cnyXxmBaHums:

a) BbIMOJIHEHME Mpoueayp, CBSA3aHHbLIX C OpraHusauuen yxopa, HabnogeHMeM 3@ COCTOSIHMEM
3[0pOBbS MosydaTesiel CoLnanbHbIX YCayr (M3MepeHne TemnepaTypbl Tena, apTepunasnbHOro aaBJeHus,
KOHTPOJIb 3@ MPUEMOM NIEKAPCTBEHHLIX NPenapaToB 1 ap.);
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6) oka3aHMe ConencTBnS B npoBeaeHMnM 0300pOBNTEJIbHbIX MepOI'IpI/IﬂTI/IVI;

B) cucTeMaTmyeckoe HabnwpeHune 3a nonydaTendaMn coumnasibHbIX yCnyr B ULENAX BblidBJIEHUA
OTKJIOHEHWN B COCTOAHUN NX 300P0OBbA;

r) NnpoBeAeHne MepPOoNnpUATUIA, HanpaBieHHbIX Ha (hopMMpOBaHME 300P0BOro obpasa XKU3HK;

0) npoBedeHne 3aHATUN MO afanTUBHON PU3NYECKOW KYNbType;

€) KOHCy/bTUpOBaHME MO counasbHO-MeAMUMHCKUM BOMNpoCaM (nogaep»XaHme un CcoxpaHeHue
300pOBbA MoayyYaTeNnen counanbHbIX YCNyr, MpoBeAeHNE 0340P0BUTESbHbLIX MEPOMPUATUI, BbiiBNIEHNE

OTKJIOHEHW B COCTOAHUN NX 300POBbA).

4.4.2.3 CoumanbHO-NCUXOIOrNYecKkme ycayrn B GopMe CoLumnasbHOro obcny>XKmMBaHmsa Ha LOMY U BCEX
Apyrunx popmax coumanbHoro obcnyxmeaHms:

a) COUMaNbHO-MCMX0JIONMYECKOE KOHCY/IbTUPOBaHME (B TOM 4uMC/ie MO BOMNPOCaM BHYTPUCEMENHbIX
OTHOLLUEHWUN);

6) counanbHO-MCUXONOrNYECKNIA NAaTPOHAX;

B) OKa3aHWe KOHCY/NbTALIMOHHON TMCUXONOrNYecKon MOMOLLM aHOHUMMHO (B TOM 4ucne C
Mncrosib3oBaHMeM TenedoHa NoBepus).

4.4.2.4 CouvnanbHo-negarornyeckmne ycayru B popme coumnanbHOro obcayxmeaHna Ha OMY U BCeEX
Apyrnx popMax coumanbHoro obcnyxmeaHms:

a) oby4vyeHre MpaKTUYECKMM HaBblkaM obuwlero yxoga 3a TsHKenobosbHbIMKM MoydYaTensamMm
CouMalibHbIX YCYT, NMOAYyYaTeNAMN COLMNANbHbLIX YCAYT, UMELWMMN OFrPaHNYEHNS XXU3HEAEATENIbHOCTH,
B TOM YucCJie 32 AeTbMU-MHBAaNNLAMU;

6) opraHu3auuMs MOMOLLM POAUTENSM U WUHbIM 3aKOHHbIM MpPeACTaBUTENAM AeTel-MHBaNNAOB,
BOCMUTLIBAEMbIX [IOMa, B 00y4eHMM TaKux [OeTel HaBblkaM CaMoo0bCNyXMBaHUA, obLieHNus,
HanpaBJ/IeHHbIM Ha Pa3BUTUE JINYHOCTW;

B) coLMalibHO-MeAarormyeckas Koppekums, BKAYas AMAarHOCTUKY U KOHCY/IbTUPOBAHME;

r) (hopMMpoBaHME NO3UTMBHbIX MHTEPECOB (B TOM YuMcC/ie B cpepe focyra);

[l) opraHusaums gocyra (npasgHuKK, SKCKYPCUN 1 Apyrue KybTypHble MeponpusTus).

4.4.2.5 CounanbHO-TPyAOBbIe YCNYyr B QOpMeE COLMalIbHOro 06CNy>XKMBaHMSA Ha AOMY U BCEX APYTMX
hopmMax counmanbHOro obCcny>xmBaHms:

a) npoBedeHUe MepPonpuUATUA MO WCMOJSIb30BaHUIO TPYAOBbIX BO3MOXXHOCTEN U 00y4eHUto
OOCTYMHbLIM NPOoeCcCUOHaNbHbIM HaBblKaM;

6) oka3aHMe NOMOLLV B TPYAOYCTPONCTBE;

B) OpraHusaumsa noMmowm B noayyeHun obpaszoBaHuA, B T.4. NpodeccrmoHasnbHoro obpasoBaHus,
UHBanmMpamm (OeTbMN-MHBaIN4AMN) B COOTBETCTBUU C UX CMOCODHOCTAMN.

4.4.2.6 CoumanbHO-NpPaBOBLIE YCYTN B DOPME COLMASIbHOr0 06CNy>XMBaHWA Ha AOMY N BCeX APYrMX
dhopmMax coymanbHoro obcnyxmeaHms:

a) OKasaHWe nomowmn B OPOPMJIEHUM N BOCCTAHOBNEHUM YTPAYEHHbIX AOKYMEHTOB MoJlyvaTenen
couManbHbIX YCNyr;

6) oka3zaHMe NOMOLLM B MOJIYHEHNWN OPUANYECKNX YCNYT (B TOM Yyncie 6ecnnaTHO);
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B) OKa3aHue noMoLin B 3alumnTe npaB "N 3aKOHHbIX MHTEPECOB nonyHaTenePl counalJibHbIX yCnyr.

4.4.2.7 Ycnyrn B uenax nosbiWeHUs KOMMYHUKaTUBHOIMO MoTeHuMana nony‘-laTene|7| counmalibHbIX
ycnyr, unMerwwnmx orpaHunyveHmna XnmsHepeAaTesibHOCTW, B TOM 4uUcie neTen-nHBannnos, B opmMe
counmalJibHOro O6CJ'Iy)KI/IBaHI/IF| Ha OOMY M BCex Apyrux gpopmMax coumasibHOro O6Cﬂy)KI/IBaHI/IFIZ

a) obyyeHue MHBaNMAOOB (OEeTeN-MHBANNOOB) MOJIb30BAHUID CPeAcTBaMU yxoda W TEXHUYECKUMWU
cpencTteBamMu peabunntaumu;

6) npoBedeHue cCouMaNbHO-peabUNANTALMOHHBIX  MEponpuAaTUA B cdepe  coumasibHOro
obcny>xmBaHus;

B) oby4yeHne HaBblkaM rnoeeneHms B 6bITy 1 06LLLECTBEHHbLIX MecTax;

r) OKa3aHue nomouin B 06y4eHNN HaBblIKaM KOMMbOTEPHOM FPaMOTHOCTN.

4.5 MNMopAanoK M yCNoBUA NpenocTaBJZIieHUA CcouMaJsibHbIX YyCAYr NMpU CPOYHOM
CouMaNIbHOM 0OCNy>KMBaHUM

4.5.1 CpoyHble coumabHble YCIYTrun:

a) obecneyvyeHne becnnaTHbLIM ropsaYUM NUTaHMEM nnm HabopaMm NPOAYKTOB;

6) obecneyeHne ogexnomn, obyBblo U OpyruMu NnpegMmeTaMmy nepson HeobxoAUMoOCTH;
B) COAENCTBME B MONYHEHNN BPEMEHHOIO XKWUJI0r0 NOMeLLeHNs;

r) cooencTeme B NOJIyYEHUN IOPUANYECKOA MOMOLLM B LEeNaX 3allUTbl NPaB N 3aKOHHbIX MHTEPECOoB
noslyyaTenen counanbHbIX YCNyr;

0) copencTteme B MNOJYYEHUN SKCTPEHHOW MCUXONI0rMYeCKOW MNOMOLWN C MNpuBAEYEeHUEM K 3TON
paboTe NCUXO0JIOroB N CBALLEHHOCNY)XUTENEN;

e) conpoBoXxpgeHune nonyanenelh counmalJibHbIX ycayr, nonydawuwnmx counajibHble YyCayrn B
CTaLI,I/IOHapHOVI dopmMe, nMpu rocnuTanmsaymm B MeOUUNHCKNE OpraHmsauum B Lensx oCyLllecTBJ/ieHnA
yX0Aa 3a YKa3aHHbIMWU Nnosly4aTenamun.

4.5.2 Cpo4yHoe coumnanbHoe 06CNyXMBaHME OCYLLECTBASETCS B LENAX OKa3aHWUs HeoTNI0XKHOM
MOMOLLIN PA30BOro XapakTepa rpa)kilaHaM CTapLUero NoKoJeHUs U UHBaAnaaM, OCTPOHY>XAAOLINMCS B
couMasibHOW NoaaepxKe.

4.5.3 Mopanok CpoYHOro couuasnbHOro O6CJ'Iy)KI/IBaHI/IFI npeanoJsiaraeT npeaoctaBJieHNE rpa>XaaHaM
CTapLwero nokoJieHna n nHBaamngam cnenyrwmnx sngoB cCounanbHbIX YCNYT:

a) counanbHoO-bbITOBbIE YyCcnyrn (pa3oBoe obecnedyeHne OCTpPOHYyXXAawWMxca 6ecnnaTHbIM
NMATaHNEM WUAM NMPOOYKTOBbIMKU Habopamu, obecneyeHne onexnon, obyBblo N APYrvMMU npeaMeTamu
rnepBo HeobXoAMMOCTW, Pa30BOE€ OKa3aHWe MaTepuanbHOM MNOMOLLX, COAENCTBME B MOJYYEHUN
BPEMEHHOI0 XKWNJIOr0 NOMELLLEHNSA);

6) coumanbHO-MegULMHCKNE W COLMaNbHO-NMCUXONOrMYecKne ycayrn (opraHmsauns 3KCTPEHHON
MeANKO-NMCUXOJIOTMYECKON  MOMOWM C  MpuBAEeYeHMEeM K 3To  paboTe  MNCUXOSIOFOB WU
CBALLEHHOCNY>XUTENEN N BblAENIEHVNEM ANS 3TUX Lesieil 4ONOJIHUTENbHbIX TeNedOoHHbIX HOMEPOB);

B) couMasibHO-NPaBOBbLIE YCYrX (OpraHn3aunsa lpuanyeckon NoOMoLWM B LUeNsX 3allnTbl 3aKOHHbIX
rnpaB U NHTEPECcoB 06CNYXKNBAEMbIX FpakaaH);

r) UHble CpOYHble coUuMalJibHbIE YCNYTWU.
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4.6 MopAaaoK M yCJIOBUA NPenoCTaBJIEHUA COLMAJIbHO-KOHCYJIbTaTUBHOM NOMOLLLM

4.6.1 COLl,I/IaJ'IbHO-KOHCyJ'IbTaTI/IBHaFI nMOMOLWb TrpaxpaHaMm CTapwero nokKoJaeHna un WHBaangam
SABNSETCA COCTaBHOM YacCTbl COUMANbHOIO 06C)'Iy)KVIBaHVIF| N HanpasBjeHa Ha WX adalTauunilo B
obuwecTtBe, ocnabneHne counanbHoOM Hanpa>xeHHoCTn, cosnaHme 6J'IaFOI'IpI/IF|THbIX OTHOLUEHWUIN B CeMbe,
a Tak>XXe Ha obecnevyeHne B3aMMOMNOHUMAHNSA JIMYHOCTKU, CeEMbl, obLlecTBa 1 rocygapcTBa.

4.6.2 CoumanbHO-KOHCYJ/IbTaTUBHAA MOMOLLb rpa)kgaHaM CcTapllero rMoKoJIeHUs U WHBaAuU4am
3aKJllo4aeTca B MNpefocTaB/lIeHUM MM KOMMJeKca CouManbHbIX YCAyr, HarnpasBsieHHbIX Ha WX
MCUXOJIOrNYECKYI0 NoAAEPXKKY, aKTUBM3ALUIO YCUINIA B peLlleHnn coOBCTBEHHbIX Npobsem.

4.6.3 Tlopsfnok npepocTaBieHUs  COUMaSIbHO-KOHCY/IbTaTUBHOM  MOMOWM npefycMaTpuBaeT
OKa3aHue cneflyloLWwmnx counanbHbIX YCyr:

a) coumanbHO-6bITOBLIX (BbIIBNEHME NNL, HY>XXAAKOWMXCA B COLMANIbHO-KOHCYIbTaTUBHOW MOMOLLMN,
paboTa C ceMbsiMN, B KOTOPbIX XXUBYT rpakfiaHe CTAapLIEro NOKOJEHUS N UHBaAUAObl, OpraHnu3aumsa nx
aocyra);

6) coumanbHO-Nefarornyecknx (KOHCynbTaTUBHas nomowb B o06yyYyeHuu, npogecCcnoHaslbHON
OpueHTaunn N TPyaoyCTPONCTBE MHBAINAOB);

B) COLMANIbHO-MCMXONIOTMYECKMX (KOHCYNbTUPOBaHME MO BOMPOCaM MNPOMUIAKTUKMA Pa3INYHOro
poda  COLMaNbHO-MCUXONOTMYECKUX  OTKJIOHEHMA,  Mepbl N0  (OPMUPOBAHUIO  340POBbIX
B3aMMOOTHOLLUEHNA W CO34aHU0 6naronpusTHOM COUMANbHOW Cpedbl OIS rpaXhaH CcTapllero
NMOKOJIEHNA N UHBANNLOB);

r) counanbHO-MPaBOBbLIX (MpaBoBas MOMOLbL B MNpefesiax KOMMNETEeHLUWUM OpraHoB COLMaIbHOro

obcnyxmnBaHusa, obecrneyeHve KoopAMHaUMWM OESTENbHOCTU TOCYAAPCTBEHHbIX YYPEXAEHUA U
obLecTBeHHbIX 06begNHEHUI ANS peweHns Npobaem rpaxaaH cTapLwero NoKoJeHUs U MHBaANAO0B).

5 MopapokK M ycnoBus npenoctaBJ/ieHUs COUMAJZIbHOA MOMOLUM OTAEeJIbHbIM
rpynnam rpaxgaH

MopsafoK M ycnoBus NpenocTaBieHUs COUMabHOM MOMOLWM OTAENIbHbIM KaTeropuam u rpyrnnam
rpakgaH PeKOMeHAYeTCS UCMO0JIb30BaTb U3JIOXKEHHbIE B pa3aesie 4 Npu OKa3aHUM CefyoLWnX yeayr:

a) peabunnmTaunoHHbIE YCYrX rpa>kgaHaM cTapliero rnokoneHus no NOCT P 53349;

6) peabunmuTaunoHHbIE N abuNUTaUNOHHbIE yCnyr nHBanugam no NOCT P 53874;

B) ycnyrm no coumanbHon peabunutaunm nueanmgos no FOCT P 54738;

r) ycnyru nmuam 6e3 onpeneneHHOro MecTa XUTtenbcTBa 1 3aHaTtum no NOCT P 53064;

0) peabunnTaumoHHbIe couMasibHble YCAYyrMm Auuam, uMelwmMm onbiT  31oynoTpebneHus
HapPKOTUYECKUMIN CpencTBamMu, MNCUXOTPONHbIMK BellecTBaMu 1 asnkorosiem no NOCT P 54990;

e) coumanbHble CTaunoHapo3aMellaowme yCayrn rpaxKaaHaM CTaplliero nokKoJIeHUs U MHBaUAaM
rno NOCT P 58962.
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