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IIpenucinoBue

1. PASPABOTAH ®enepanbHbIM rocy1apCTBEHHBIM YHUTAPHBIM NpeanpustueM "Poccuiickuit
HayYHO-TEXHUYECKUH LEHTp MH(OpMALIUHU 110 CTaHAAPTU3ALUHI, METPOJIOTHH U OI[CHKE
cootBerctBus" (OI'YII "CTAHAAPTUH®OPM")

2. BHECEH Texnuueckum komuteToM 1o ctanaapruzanuu TK 406 "ConuanbHoe 006cmyKuBaHUE
HaceyeHus"

3. VTBEPXXJIEH U BBEJIEH B JIEUCTBUE [Tpukazom dDenepalibHOTO areHTCTBA MO
TEXHUYECKOMY PETYIHUPOBAHHUIO U METPOIoruu oT 6 ceHtsiops 2019 . N 643-ct

4. B3BAMEH I'OCT P 53348-2014

5. B HacTosmeM CTaHaapTEC pPCaJIn30BaHbl HOPMBEI:

a) eepaTbHBIX 3aKOHOB:

e ot 12 suBaps 1995 . N 5-@3 "O Berepanax";

e or 2 asrycra 1995 . N 122-®3 "O conuanbHOM 00CTyKMBAaHUU I'paX<iaH OO0 BO3pacTa u
WHBAJIUIOB";

e 0T 24 Hos1Opst 1995 . N 181-D3 "O conuanpHo# 3amuTe HHBaIUA0B B Poccuiickoit @eneparmn';

e ot 10 nexadpst 1995 r. N 195-®3 "O06 ocHOBax COIMATBLHOTO 00CTY)KMBAaHHsI HACEIICHHS B
Poccuiickoit ®denepanun";

e o1 27 nexabps 2002 r. N 184-®3 "O TexHHUECKOM PeryIHnpOBaHUU";

0) mocranosienus [IpaButenbcTBa Poccuiickoit @eneparuu ot 25 HosiOps 1995 . N 1151 "O
®DenepalbHOM MEPEYHE FrapaHTUPOBAHHBIX TOCYAAPCTBOM COLIMATIBHBIX YCIIYT, IPEAOCTaBISEMBIX
rpa)<JiaHaM MOXHJIOTO BO3pacTa U MHBAJIWJAM roCyJapCTBEHHBIMU U MYHUIIUIATIbHBIMU
YUPEXKIECHUSIMHI COLUAIBHOTO 00CTyKUBaHUS"

IIpaBuna nprMeHEHHUS HACTOAIIETO CTAHIapTa YCTAHOBIICHHI B cTaThe 26 DenepaabHOro 3aKoHa OT 29 UIoHS
2015 . N 162-®3 "O crangapruszanuu B Poccuiickoit ®enepannn”. Uudopmanns 06 U3MECHEHUAX K HACTOAIIEMY
CTaHIapTy MyOIUKyeTCs B €XKErOMHOM (TI0 COCTOSHUIO Ha 1 sTHBaps TEKYIIEro roja) MHPOPMAIIMOHHOM yKa3aTese
"HarnuoHaapHBIE CTaHAAPTH", @ OQUITHATEHBIA TEKCT U3MECHEHHH U MIOIPABOK - B €XKEMECTIHOM
nH(popManroHHOM yKa3arene "HannonansHeie cranaapTel”. B ciryuae nmepecmotpa (3aMeHbI) HITH OTMEHBI
HACTOSIIIIETO CTaHAAPTa COOTBETCTBYIOIIEE YBEAOMIICHUE OyIET OMyOIMKOBAHO B OIIDKANIIIEM BBIITYCKE
exxeMecsgHoro nHpopMamonHoro ykaszarens "HannonansHble ctangapThl”. COOTBETCTBYIOIAs HH(OPMAIIHS,
YBEIOMJICHHE U TEKCTHI Pa3MELAIOTCs TaKKe B MH(POPMAITMOHHON CHCTEME OOIIEro MOJIb30BaHus - Ha
odurmansHOM caiite dexepaabHOTro areHTCTBA M0 TEXHUYECKOMY PErYJIUPOBaHUIO U METPOJIOTHH B CETH
WuTepuet (Www.gost.ru)
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1. O6aacTs NnpUMeHEHUs

HaCTOSIH_[I/Iﬁ CTaHAApT PACHIPOCTPAHACTCA Ha COOUATIBHBIC YCIYTHU, MPEAOCTABIACMBIC NHBAJIUaM, B
TOM YHCJIE I€TIM-UHBAIUAAaM, TOCYIapCTBEHHBIMH U UHBIX (POPM COOCTBEHHOCTH YUPEKICHUSIMU
COLIMAIIEHOTO 00CITYKMBaHUS (JaJiee - YIPEKICHHUs), a TAKKE TPaXKTaHAMH, 3aHIMAIOIIMUCS
IpEINPUHUMATEIBCKON 1€ATEIbHOCTIO B 001aCTH COLMAIbHOTO 00CITyKMBaHuUs HaceaeHus 0e3
00pa3oBaHMs IOPUANIECKOTO JIHIIA.

Hacrosmuit CTaHAapT YCTaHABJIIMBACT OCHOBHBLIC IIpaBUJjid, COCTAB U COACPKAHUC KOHTPOJIA KauCCTBa
BCCI'0 KOMIIJICKCA COUAJIBHBIX YCIIYT, IPCA0CTABIISICMbIX HHBAJINAAM.
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2. HopmaTuBHbBIE CCHLIKH

B HACTOALIEM CTaHAaPTE UCIIOJIB30BaHbl HOPMATUBHBIC CCHIJIKM Ha CIICAYIOMINE CTaHAAaPThI:

e T'OCT P 52142 CounanbHoe oOcnykuBanue HaceneHus. KauecTBo coruanbHbIX ycuyr. Oomue
HOJIOKEHHUS

e ['OCT P 52495 ConmanbHoe 00CIyKMBaHUE HAacENIeHHs. TepMUHBI U OTpeeeHus

e I'OCT P 52496 ConmanbHoe o0cmy)uBaHue HaceneHus. KOHTpoIb KadyecTBa COIUAIbHBIX YCIYT.
OCHOBHBIE MTOJIOKEHUS

e I'OCT P 53059 ConuansHoe obcmyxuBanue HacesneHust. ColManbHble yCIyrd HHBAJINAAM

e I'OCT P 57760 ConuansHoe o0cmyxuBaHue HacesneHusl. KoMMyHUKaTHBHBIEC peaOUINTalMOHHBIC
YCIIYTH IpaXkJaHaM ¢ OrpaHMYCHUSIMH JKU3HEIEATEIbHOCTH

Ilpumeuanue - Ilpu NONB30BaHUN HACTOSIINM CTaHAAPTOM II€JI€CO00pa3HO POBEPUTH JEHCTBUE CCHUIOYHBIX
CTaHJApPTOB B MHPOPMAIIMOHHON CHCTeMe O0IIEeTo TOIb30BaHus - Ha oduimamsHOM caiite dexepaapHOTO
areHTCTBa [0 TEXHHYECKOMY PETYIHPOBAHUIO H METPOJIOTHH B CETH VIHTEpHET MITH 1O €KETOJHOMY
nHPOPMAIMOHHOMY yKa3aremro "HamroHansHbie CTaHIAPTHL", KOTOPBINA OIMyOIMKOBAH MO0 COCTOSIHHIO Ha 1
SIHBapsI TEKYILETO To/a, M 10 BBITYCKaM €XKEeMECSIHOT0 HH(OopMaIMoOHHOTo yKasarens "HanuonaasHbie
cTaHmaptThl" 3a TeKyIui roa. Ecnu 3aMeHeH cChUIOYHBIN cTaHAapT, HAa KOTOPBIH JaHa HEAAaTHPOBAHHAS CChUIKA,
TO PEKOMEHIYETCs UCII0Ib30BaTh ACHCTBYIOLIYIO BEPCHUIO 3TOT0 CTaHAApTa ¢ yUYETOM BCEX BHECEHHBIX B TaHHYIO
BepCHUI0 M3MeHeHni. Ecii 3aMeHeH cChIIOUHBIN CTaHAapT, Ha KOTOPBIH JlJaHa JaTHPOBAaHHAS CCHUIKA, TO

PEKOMEH TyeTCsl NCTI0JIB30BATh BEPCHIO 3TOTO CTAHIApTa C YKa3aHHBIM BBIIIE TOI0M YTBEP)KICHUS (IPUHSTHSA).
Ecnu mocie yTBep kA€HHUS HACTOAIIETO CTaHIapTa B CCBUIOYHBIN CTaHAAPT, Ha KOTOPBIN JaHa JaTUPOBAaHHAS
CCBUIKa, BHECEHO M3MEHEHHE, 3aTParuBaollee MOJI0KeHNEe, Ha KOTOPOE JaHa CChUIKA, TO ATO MOJIOKEHHE
pPEKOMEHTyeTCsl TPUMEHSTh O0e3 ydeTa IJaHHOTO U3MEeHeHHs. Ecin cChUTOUHBIN CTaHAapT OTMEHEH 0e3 3aMeHbI, TO
TIOJIO’KEHHE, B KOTOPOM JIaHa CChUIKA Ha HETO, PEKOMEH/IyeTCs IPUMEHSATh B YaCTH, HE 3aTparkBatolIen 3Ty
CCBUIKY.
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3. TepmMuHbI U onpeaeieHUs

B Hacrosmem crannapre npuMeHeHsl TepMuHbl o [OCT P 52495,
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4. KouTposb kayecTBa COUMAIBHBIX YCIYI HHBAJIHAAM

4.1 O01Me MoJI0KEeHUs

4.1.1 KoHTposb KayecTBa COLMAJIBHBIX YCIYT 3aKJI0YaeTCsl B IPOBEPKE MOJHOTHI, 000CHOBAHHOCTH U
CBOEBPEMEHHOCTH IIPEOCTABIIEHUS 3TUX YCIYT U UX PE3YJIBTaTUBHOCTH (MaTepUaIbHOM,
OTIpeeIISAIONIeH CTeNeHb PeIICHUs MaTepUaIbHbIX MM (PMHAHCOBBIX MPOOJIEM IpaXkIaHUHA, UITH
HeMaTepHalIbHON, OIPEeIEISIIONICH CTENeHb YIIyUIlIeHUs! €r0 MOPaJIbHO-TICUXOJI0TMYECKOTO,
(U3MUECKOr0 COCTOSIHUSA, PEIIeHHs OBITOBBIX, IPABOBBIX U APYTHX MPOOIEM).

4.1.2 KoHTpOJp KaueCcTBa COUMAIBHBIX YCIIyI HHBAIWIAM IIPOBOAAT ISl IPOBEPKH COOTBETCTBUS
kadectBa 3TUX yciayr TpedoBanusM ['OCT P 52142 u 'OCT P 53059.

4.1.3 OcHoOBHBIE MpaBUIa, COCTAB U COAEPIKAHNE KOHTPOJISI KaueCTBA YCIYT M3JI0KEHBI B HACTOSIIEM
CTaHJapTe MPUMEHUTEIBHO K UX 00beMy, ycraHoBieHHoMY B [OCT P 53059.

4.1.4 YcTaHOBIIEHHUIO B HACTOSIIIEM CTAaHAApTE OCHOBHBIX IIPABHII, COCTAaBa U COEPIKAHUS KOHTPOJIS
KaueCTBa COLUAIBbHBIX YCIYT KOHKPETHBIX BU/I0B MHBAJINAM MPEALIECTBYET U3JI0KEHUE ITPaBUII
KOHTPOJISi OCHOBHBIX (haKTOPOB, OKa3bIBAIOIINX CYIIECTBEHHOE BIMSHUE HA KAYECTBO
IPEJOCTABISAEMBIX YCIIYT.

K takum ¢akropam oTHOCSTCS:

® HaJM4YMe U COCTOSHUE IOKYyMEHTOB, B COOTBETCTBUU C KOTOPBIMU (DYHKIIMOHUPYET YUPEKICHUE;

® YCIIOBUS pa3MELICHUsI YUPEKICHUS;

* YKOMIUIEKTOBAHHOCTb YUPEXKJICHHS CICIUATUCTAMH U YPOBEHb UX KBAJTU(HUKALINY;

e crenuanbHOE U TabeIbHOE TEXHMUECKOE OCHAIEHHE yupexaeHus (00opyroBaHue, mpudopsI,
anmnaparypa u T.1.);

e cocTosiHuE UH(POPMALIUHU 00 yUPEkKAECHUH, IPABUIIA U MOPSAIO0K IPEAOCTABICHHS YCIYT KIMEHTaM
YUPEXKIEHUS;

e HaJW4Me COOCTBEHHOM M BHEIIHEH CiIyX0 (CMCTEeM) KOHTPOJIS 32 IEATENbHOCTIO YUPEKICHHUS.

4.1.5 Oco0oe BHMMaHKE B HACTOSIIIEM CTaHJIApTE YAEICHO KOHTPOIIO Ka4yeCTBa COIMAIbHBIX YCIYT,
HalpaBJICHHbIX HA 00ecreyeHre SKOHOMUYECKONW YCTOMUNBOCTH U COLIMATIbHON O€30MacHOCTH
HWHBAJIMO0B, 3aKJIIOYAINUXCA B OCYIICCTBJICHUN HGO6XO)II/IMI>IX IMPEBCHTUBHBIX MEP I10 UX 3aIIUTC OT
HEXKCJIaTCIIbHBIX ) KU3HCHHBIX (paKTopOB, OMpPEACIACMbIX KaK TpyAHasd )KU3HCHHAA CUTyalus,
XapakTepuszyemMasi BO3MOXKHON O€THOCTBIO, 00JIE3HBIO, 0€3I0MHOCTHIO, OJUHOYECTBOM, OMTACHOCTHIO
KPUMHHAJIBHOTO XapaKTepa U APYTrUMH HEraTUBHBIMU (PaKTOpaMu.

HpeI[OCTaBJ'IeHI/Ie YKa3aHHBIX B HACTOAICM CTAaHAAPTC YCIYT o0ecIeunBaeT COIMAJIbHYIO
0€e301acCHOCTD HHBAJINJA0B I10 BCEM aCIICKTaM (GI)ITOBOMy, MCIUIIUMHCKOMY, IICUXOJOTHICCKOMY,
IOpI/II[I/I‘{eCKOMy') B TCYUCHUC BCCTO BPECMCHH Hpe6BIBaHI/I$I HHBAJIMAOB B YUPCIKACHUU, a TAKIKC
CHOCO6CTByeT HUX conuaan3alnuuu U z[anLHeﬁmeﬁ HHTCTpAlU B O6H.[CCTBO II0CJIC CHATHUA C
COIIMaJIbHOT'O 06CJ'Iy}KI/IBaHI/IH.

4.1.6 B HacTOs11EM CTaHAAPTE YCTAHOBJIEH CIIEAYIOINN OPSA0K U3JI0KEHUS YCIIYT: YCIYyTH,
IIPEyCMaTpPUBAIOLIUE KOHTPOJIb KaueCTBa YCIYT, HAallPaBICHHbIX B IEPBYIO OYEPEb HA O0ECIIEUEeHUE
COLMAJIbHON 06€30MacHOCTH ¥ SKOHOMHUYECKON YCTOWYMBOCTH MHBAJIUIOB, U3JIaraloTCs B Havyase
Ka)KJIOTO M3 pa3/ieoB CTaHapTa, OMPEESIONIEro COOTBETCTBYIOLINM BU YCIYT (COLMAIBHO-
OBITOBBIX, COLMAIBHO-MEIUIIMHCKUX, COLIUAIbHO-TICUX0JIOTHYECKHX, COLIUATbHO-TIE1arOTHYECKUX,
COLIMAJIbHO-?)KOHOMHYECKHUX, COL[UAJIbHO-TIPABOBBIX), 3aT€M CJIEAYET U3JI0KEHHE MPOYMX COLHATIBHBIX
YCIIYT.

HckiaroueHueM U3 3TOro Nopsaka siBjisgeTcs NOpsAI0K U3JI0KEHHS COLUAIbHO-TIPABOBBIX YCIIVT,
IIOCKOJIBKY BCE OHU HAIIPaBJICHbI Ha 00ECIIeYeHNEe COIMANBbHON 0€30MacHOCTH.
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YupexJ1eH!s] He3aBUCUMO OT BEOMCTBEHHON MPUHAAIICKHOCTH U (POpM COOCTBEHHOCTH MPH
OIIpe/IeJICHUH B CBOMX IOJIOKEHHUAX, YCTaBaxX U JIPYrHX JOKYMEHTax cOCTaBa, 00beMoB U (hopM,
IIPEIOCTABISEMBIX HMH COLMAIBHBIX YCIyT NHBAJINAAM JOJKHBI PYKOBOACTBOBATHCS MOJOKEHUSIMHU
HACTOSILErO CTaHIapTa.

4.2 KoHTpPOJIb OCHOBHBIX (DAKTOPOB, 0KA3HIBAIOIIUX CYyIIECTBEHHOE BJIMsIHIE HA KA4Y€CTBO
COIUATBHBIX YCJIYT

KOHTpOJ’II) OCHOBHBIX q)aKTOpOB MMPOBOAAT B COOTBCTCTBHHU C Tpe60BaHI/IHMI/I, YCTaHOBJICHHBIMU B

I'OCT P 52496.
4.3 KoHTpOJIb Ka4€eCTBA CONUAIbHO-0OBITOBBIX YCJIYT

4.3.1 KOHTpOJ’Ib Ka4yecTBa COMATbHO-ObITOBLIX YCIYI, HAlIPpABJC€HHBIX Ha odecneueHune
COIMAIbHOM 0e3omacHoOCTH

4.3.1.1 KoHTposp KauecTBa KUJIOH IUIOIAAH, TPEIOCTABIsIEMO HHBAJINAAM IIPU CTAllHOHAPHOM
COLMAJIbHOM O0CITYKMBAaHUH, OCYIECTBIIAIOT IPOBEPKOIl €€ COOTBETCTBUS CAHUTAPHO-
TUTHEHUYECKUM HOpMaM IO pa3MepaM, COCTOSHUIO 3[aHUM U )KUIIBIX TOMEIIEHUH, X KOM(GOPTHOCTH,
o0ecrneueHuo yno06cTBaMy MPOKHMBAIOIIUX WHBAIMJIOB, a TAKXKe TPEOOBAHUAM MOKapHOU
0e301acHOCTH, 00513aTeIbHOMY OCHALIEHHIO TeJIe(OHHON U JPYTUMHU BUIAMHU CBSA3H, 00€CIIEUEeHUI0
BCEMH BUAMHU KOMMYHaJIbHO-OBITOBOTO OOCITY>KHBaHUS, 3aIIUIIEHHOCTH OT BO3IEHCTBUS Pa3INYHbIX
(akTOpoB (IOBBILIEHHOH TEMIIEpaTyphl, BIa)KHOCTH, BUOPALIMU U T.1.), OTPULIATEJILHO BIUSIOLIUX HA
3/I0pOBbE MHBAJIUOB, IEPCOHAJIA YUPEXKACHUS U Ha KAYE€CTBO MPEJOCTABISEMBIX YCIIYT, @ TAKXKe
TpeOOBaHUM K MPUCHIOCOOIEHUSIM U yCTPOCTBaM, 00ECIIEYNBAIOIIMM [TPOKUBAHUE WHBAJINU/IOB
(mangycaM, TOPY4YHSIM, PACIIMPEHHBIM JBEPHBIM IpOeMaMm, JTH(PTOBBIM MOJbEMHUKAM U T.11.).

OI[HOBpCMeHHO IMPOBCPAIOT, HACKOJIBKO YUTCHBLI ITPHU pasMCIICHUU KIIMCHTOB B JKHUJIbIX ITOMCIICHUSAX
HUX IICUXOJOIrn4cCKasd COBMCCTUMOCTb, HAKJIOHHOCTH, (bPISPI‘IeCKI/IC U IICUXUYCCKUC COCTOSAHHUA.

4.3.1.2 KoHTposnp KauecTBa MOMEIIEHUH, IPEIOCTABISIEMbIX I IPOBEACHUS PeaOUINTALIMOHHBIX
MEpOTPHUATUH JIeUeOHO-TPYIOBOM AEATEINbHOCTH, KYJIBTYPHO-OBITOBOTO O0CTYKHBaHUS,
OCYILECTBIISIOT MPOBEPKOM UX COOTBETCTBHSI TPOOOBAHHUAM K pa3MepaM. pacroiokKEHHIO,
KOH(UTypaiuu, 000CIeUYeHUIO BO3MOKHOCTH POBECHUS B HUX YIOMSHYTBIX BBIIIE MEPOIPUSATHIA C
yueToM creliuuku 00CITy>)KUBAEMOT0 KOHTHHI€HTA.

4.3.1.3 Kontposnp kauecTBa MeOOJIM U MOCTENBbHBIX PUHAUIEKHOCTEN, PEAOCTABISEMbIX KIIUNEHTaM,
OCYIIECTBIISAIOT IPOBEPKOI, HACKOIBKO OHU a/IalITUPOBAHBI K HY>KIaM U 3allpocaM MHBAJIN]IOB,
yIA0OHBI B OJIb30BAaHUHU, B KAKOW CTETIEHN OTBEYAIOT TPEOOBAHUSIM CAHUTAPHBIX HOPM U
COBPEMEHHOTI0 AM3aiiHa, He MPUMEHSUINCH JIU IPU UX U3TOTOBJIEHUN TOKCUUHBIE MaTEpHaIbI,
YUUTBIBACTCS JIA TIPU UX TO00pE (PU3NIECKOE COCTOSHUE WHBAINAOB (TSHKETOO0IBHBIX,
MaJIOTIOJIBMYKHBIX U T.1I.).

4.3.1.4 KauecTBO CONECUCTBUS B OpraHU3alliy MPEJOCTABICHHS YCIYyT IPEANPUITUIMUA TOPTOBIIH,
CBSI3M KOMMYHAaJIbHO-OBITOBOTO OOCITY>)KMBAaHHUS U IPYTUMH MPEANPUITUIMHU, OKa3bIBAIOIIUMU YCIYTH
HACEJICHUIO, KOHTPOJIUPYIOT MPOBEPKON COOTBETCTBHSI 3TOTO COACHCTBUS TPEOOBAHUSAM I10
YIOBJIATBOPEHUIO TIOTPEOHOCTEH U 3apOCOB MHBAINIOB B CBOCBPEMEHHOM ITPHOOPETCHHUH
HEOOXOIMMBIX MPOIOBOJILCTBEHHBIX U MPOMBIIIUICHHBIX TOBAPOB, B PEIICHUH BOIPOCOB OILIATHI
KUJTbSI 1 KOMMYHaJTbHO-OBITOBBIX YCIIYT, BO3MOXKHOCTH TIOJIb30BAHUS TOIE(HOHHON CBI3BIO U
MOYTOBBIMH YCITyTaMH.

4.3.1.5 KoHTponb KauecTBa YCIYT, CBS3aHHBIX C PUTOTOBJICHUEM U MO/Iaueii TOPSYEero MUTaHUS,
BKJIIOYAs TUETHUUYECKOE MUTAaHUE, OCYIIECTBIISIOT IPOBEPKOI 10OPOKaYECTBEHHOCTH MPOIYKTOB, U3
KOTOPBIX OHO MPHUTOTOBIIEHO, YAOBJIETBOPSIET JIM 3TO MUTaHHE MOTPEOHOCTH MHBAIUIOB I10
ACCOPTUMEHTY, HOpMaM BbIIa4H, TEMIIEpAType U KaTOPUHHOCTH MULIH, COOTBETCTBYET JIN
YCTaHOBIIEHHBIM HOPMaM I10 COZIEPKaHUIO OENTKOB, KHUPOB, YITIEBOAOB U CAHUTAPHO-TUTUEHUYECKUM
HOpMaM, YYUTBIBAETCS JIM [IPH €ro noAave Gpusnueckoe coCTOSHUE HHBATUIOB.
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4.3.1.6 KoHTposp KayecTBa yCIyT MO 00ECIICYCHUIO WHBATUAOB MITKUM MHBEHTApEM (OIEKI0M, B
TOM YHCJIE CTICIIHAIIBHOTO Ha3HAYECHHSI, 00YBBIO, B TOM YHCJIE OPTONEINIECKON B COOTBETCTBUU C
WHIUBUyaIbHON TPOrpaMMOi peabuiTaliiyi HHBaIUIa, HaTeIbHBIM O€JIbeM, OCTaTbHBIMHU
MPUHAIICKHOCTIIMHI) OCYIIECTBISIIOT POBEPKOMA, B TIOJIHOM JIM 00bEME TTOTy9Iar0T HHBAJIH B
MOJIOKEHHOE MM, HACKOJIBKO MOJIy4aeMble 0/1e%k/1a, 00yBb U OejIbe yJ00HbI B HOCKE, COOTBETCTBYIOT
JIY POCTY U pa3MepaM KIMEHTOB, YUYUTHIBAIOT JIM XapaKTep U IPYIIy UHBATUIHOCTH, OTBEUYAIOT JIH UX
3amnpocaM 1o (pacoHy U PACIBETKE, OTBEYAIOT JIM CAHUTAPHO-TUTHEHUYECKUM HOPMaM.

4.3.1.7 KayecTBO cOIMaIbHO-OBITOBBIX YCIyI HHANBUAYAIBHO OOCITY’>KMBAIOIIET0 U TMTHEHNYECKOTO
XapakTepa HHBAJIUAaM — KIMEHTaM YUPEXJICHUN CTallMOHAPHOIO COLMAILHOTO 00CTYKMBaHUS, MO
COCTOSIHHUIO 3/10POBbsI HECIIOCOOHBIM BBIIOJIHATH OOBIYHBIE KUTEHCKUE TPOLEYPhl, B TOM YHCIIE
TaKue IeUCTBUS, KaK BCTATh C MIOCTEIIH, JIEYb B IIOCTEINb, OIEThCA U Pa3AE€ThCsl, YMBIThCS, IPUHATH
BaHHY (CXOAUTH B OaHIO), IPUHATH MUILLY, TUTh, 10JIb30BAaTHCS TyaJeTOM HJIM CYTHOM, IIEpeABUTATHCS
110 IOMY U BHE JIOMa, yXa)XHBaTh 3a 3y0aMu WK 3yOHBIMU IIPOTE3aMHU, [10JIb30BaThCs OUKaMU WIIN
CIIyXOBBIMU amIaparaMmu, CTPU4b BOJIOCHI U HOTH, My>KYMHAM — OpUTH O0POLy U yCbl, KOHTPOJIUPYIOT
IIPOBEPKOI1, B KAKOH cTeNeHN 00eCIeYrBatOT 3TH YCIYT'H BO3MOXXHOCTD BBITIOJTHEHUS HOOOXOIUMBIX
MHBAJINWJaM Mpoleayp 0e3 NpUuUnHEeHUs KaKoro-1nbo Bpea uX 370pOBbI0, (PU3MUECKUX WIH
MOpaJbHBIX CTpaJlaHUi UM HEYAOOCTB U MPOSBIISET JIU MPU 3TOM 00CTYKUBAIOIIUKA TOPCOHAT
HEOOXOMMYIO IETMKATHOCTh U KOPPEKTHOCTH 110 OTHOIIECHHIO K KITMEHTaM.

4.3.1.8 KoHTpOob KayecTBa YCIyT MO OKa3aHWIO MHBAJIN]IaM MIOMOIIIHU B MOJIb30BAHUU:

e CIELUAIbHO 000PYIOBAaHHBIMH CPEICTBAMU TPAHCIIOPTA,

e cpeicTBaMU JUIsl oOOMeHa nHpopMaluel, NoaydeHHsl U nepeaadi UHGopMaIuu /11l MHBAJIUI0B C
HapYyUICHUSIMU CIIyXa, 3pEHUS U FOJI0CO00pa30BaHNUS;

e CIELUAIbHBIMU IIPUCTIOCOOIEHUSIMU JUIS [TOJIb30BAHUS CPEACTBAMU JINYHOW TMTUEHBL;

* IIPUCNIOCOOTIEHUAMH IS 3aXBaTa U NEPEABIKEHUS IPEAMETOB;

* IIPUCNOCOOIEHUAMH Ul OJ€BAHUS U Pa3AeBaHNUs;

* CIYXOBBIMHM almapaTamy;

® ONTUYECKUMH CPEICTBAMU —

OCYHICCTBIIAOT HpOBCpKOﬁ, KaK OpraHnu3oBaHa U MMPOBOAUTCS 3Ta IIOMOIb, B Kakol cTeneHu oHa
CHOCO6CTByeT YMCIIOMY U 6C3OHaCHOMy IMMOJIb30BAHUIO YKa3aHHBIMHU CPEACTBAMU U
HpI/ICHOCO6J'ICHI/I$IMI/I, KaKoOBa S(b(l)eKTI/IBHOCTI) " YAOBJICTBOPCHBI JIM MHBAJINbL JTOH IIOMOMLIBIO.

4.3.1.9 KadecTBO ycayr o 03HAKOMJIEHUIO MHBAJIU/IOB C IIPABUJIaMU M0JIb30BaHUsI 000pYA0BaHUEM
JUIS TIObEMA U TIepeMeEIIeHus (TaCaKUPCKUMU TU(PTaMHU, TObEMHUKAMH, IEPUIIaMH, CTOHKaMH,
HOPYYHSIMH, Pa3IMUYHbIMU KPECIAMH-KOJISICKAMU U T.J.), OKa3aHUIO IPAKTUUECKOM TOMOIIH B
HOJIb30BAaHUM ATUM 00OPYOBAaHHEM OCYILECTBIISIOT POBEPKOM, BCE JIM MHBAINIBI O3HAKOMIICHBI C
STUMU NPaBUWIAMH U aKKypaTHO JIM UX BBINOJHSIIOT, KaK CIIOCOOCTBYET MPAaKTHUECKas IIOMOIIb
yMesoMy U 0e3011acHOMY MOJIb30BaHHUIO TUM 000PYI0BaHUEM, YIOBJICTBOPEHBI I UHBAIHU/IbI
yKa3aHHbIMU yCIyTraMu.

4.3.2 KoHTpOJIb Ka4eCTBa MPOYHUX COLNATBbHO-0BITOBBIX YCJIYyT

4.3.2.1 KoHTponp kauecTBa yCIyTr MMBalUAaM, OOCITY)KMBAE€MbIM B YUPEKICHUAX MMOMYCTAMOHAPHOTO
COLIMAJILHOTO OOCIY>KMBaHUS WX HA JIOMY, 110 COACUCTBHUIO B MOJYyUYE€HUH HAIIPABICHUS B
CTaI[IOHAPHBIE YUPEXKICHHUS COLUATBHOTO 00CITYKUBaHUS OCYIIECTBISIOT POBEPKOIL, B KaKOi
CTENEeHHU ITO COACUCTBHE CIIOCOOCTBOBAIO OOOCHOBAHHOMY HAIIPABJICHUIO KJIMEHTa B HEOOXOAUMOE
eMy yupexJeHHe NMPU HATHYUK COOTBETCTBYIOIINX MOKa3aHUM.
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4.3.2.2 KoHTposnp KauecTBa yCIyTr MHBAJIUAaM, 000TyKUBAaeMbIM Ha JIOMY, 1O TMIOKYTIKE U JOCTAaBKE Ha
JIOM IIPOJIYKTOB MUTAHUS, FOPSIYUX 00€10B, IPOMBILUIEHHBIX TOBAPOB NIEPBON HEOOXOIUMOCTH,
OKa3aHUIO TIOMOIIY B IPUTOTOBJICHUH IHILH, TOCTAaBKE BOJIbI, TOIKE TeUeil, COACHCTBUIO B
o0ecrneyeHuH TOIUIMBOM MPOKHUBAIOIINX B JKUJIBIX TOMELIEHUSIX 0€3 [IEHTPaIbHOIO OTOIUICHUS WIH
BOJIOCHAO)KEHUS, c/laya Bellel B CTUPKY, XUMUUECKYIO YUCTKY, PEMOHT U 00OpaTHON UX JJOCTABKE, IO
COJICMCTBHIO B OPraHU3allMi PEMOHTA U YOOPKH JKMJIBIX MOMEIIEHUH OCYILECTBISIOT IPOBEPKOM
HACKOJIBKO TTOJIHO ¥ CBOEBPEMEHHO YJIOBJIETBOPSIOTCS HYXKIBI M TOTPEOHOCTH WHBAINIOB B PEIICHUH
NEPEYHUCICHHBIX TPOOJIEM /JISl CO3JaHUS UM HOPMaJIbHBIX YCIIOBUI KU3HU.

4.3.2.3 KoHTpoJb KauecTBa YCIYT IO 00SCIICUSHHUIO HITH COACHCTBHIO B 00ECIIEYCHUN NHBAJIUIOB
KHHUTaMH, Ta3eTaMH, )KypHaJIaMH, HACTOJLHBIMU UTPaMs (JIETeH — UTPYIIKAMH) 110 OKA3aHHIO
MIOMOIIY B HAITMCAHUU U MPOYTEHNH ITMCEM U APYTrOl KOPPECIOHIEHIINN OCYILECTBISIOT IPOBEPKOH,
HACKOJIBHO TIOJTHO YJIOBJICTBOPSIFOTCS TIPH 3TOM 3aIPOCHI MHBAIHJIOB M OKa3bIBACTCSI IIOMOIIIb B
nooope HeoOXOTUMBIX MaTEPHUAIIOB.

4.3.2.4 KoHTposb KauecTBa YCIyr 10 NPeA0CTaBICHHUIO IOMEIEHUH ISl OTIPABICHUS PEIUTHO3HBIX
00pSAI0B OCYIIECTBIIAIOT IPOBEPKOIT HACKOJIBKO CTPOTO YUUTHIBAIOTCS IIPU 3TOM 0COOEHHOCTH
BEPOMCIIOBEJaHUS, BO3PACT, MOJI, (PU3NUECKOE U ICUXUIECKOE COCTOSIHUE MHBAIU/IOB, 0COOCHHOCTH
PUTYaJOB PEIUTHO3HBIX 00OPSAA0B B pa3IMYHBIX KOH(PECCHSX, HE IOMYCKAIOTCS JIM KaKUe YIEeMIICHUs
IpaB CBOOOHOTO OTHPABIEHUS PEIIUTHO3HBIX 00PSIIOB BEPYIOIIKMMHU, a TAK)KE HE HAPYLIAIOTCS JIU IIPU
9TOM IIPaBUJIa BHYTPEHHETO paclopsaka yupexkaAeHUs] U HHTEPECHI aTeUCTOB.

4.3.2.5 KadecTBO ycayT, CBA3aHHBIX C BBIJICJICHUEM CYIIpyraM U3 YKClla IPOKUBAIOLINX B
YUPEKACHUSIX CTALIMOHAPHOTO COLMAIBHOTO 00CTYKHBAHUS H30JIMPOBAHHOTO KHJIOTO TIOMELICHHUS
JUISl COBMECTHOTO MIPOXKUBAHMUS, KOHTPOJIMPYIOT MIPOBEPKOM, ONIEPATHBHO JIM OKa3aHa 3Ta yclyra u
YAOBJIETBOPHJIA JIX OHA 3aMIPOCHI M HY>KIbI MHBAJIHU/IOB.

4.3.2.6 KoHTpOJIb Ka4ecTBa YCIYT MO UCTIOTHEHUIO CIEHNUAIUCTAMU YUPEKICHUN COLIMaTIbHOTO
o0cimy>xuBaHus PYHKITHI OMEKYHOB U TIOTIEYUTENICH OCYIIECTBIISIIOT MPOBEPKOW, BCEM JIM MHBAIHMIAM,
HYXIAIOIMMUMCSA B OIICKC UJIU IMONCYUTCIIBCTBC, IPCAOCTABIIAIOTCA 3TU YCIIYTH, KaK OHH BJIIMAIOT HA
MOJIOKUTEIIBHOC PCIICHUC CTOAIUX MEPCa MHBATINAaMU HpO6J'I€M " YAOBJICTBOPCHBI JIU MHBAJIN/bL
OKa3bIBACMBbIMHU yCIIyTraMH.

4.3.2.7 KauecTBO YCIYT IO OCHAIICHUIO 3aHUMACMbIX WHBAJIMIAMHU KUJIBIX MoMeEIICHUH
ClICUaJIbHBIMU CPCACTBAMU U HpI/ICHOCO6J'IeHI/I$IMI/I KOHTPOJHUPYIOT HpOBepKOI\/‘I, BCC JI1 H606XOI[I/IMBIC
CpeacTBa u HpI/ICHOCO6J'ICHI/IH, HCO6XO,Z[I/IMI>IG I pealin3alin MepOHpHﬂTI/Iﬁ, npeaAyCMOTPCHHBIX
HHHHBHHyaHLHOﬁ nporpaMMoﬁ pea6I/IJ'II/ITaLII/II/I KaXXJI0TO MHBAJINJ1a — KJIIMCHTA YUYPCKIACHUA,
HMCIOTCA B HAJIMYKH, OTBCUAIOT JIM OHU MMPEABABICHHBIM K HUM Tpe6OBaHI/IHM 10 CBOEMY
TEXHUYCCKOMY COCTOAHUIO U y)IO6CTBy IMPUMCHCHMUS, YAOBJICTBOPAIOT JIM HY>XKIAbI MHBAJIUIO0B.

4.3.2.8 KoHTposb KauecTBa yCIIyT MO COAEHCTBUIO B MPEJOCTABICHUH B JINYHOE MOJIb30BaHUE
WHBAJIHUAM — KIIHEHTaM yUPEKICHUH TAKUX CPEACTB, KaK MPUCIIOCOOICHUS 11 BOCCTAHOBIICHHS
CIIOCOOHOCTH K CAMOCTOSITETLHOMY MPOJABMKEHUIO, PA3INYHBIE KPECIa-KOISICKH, TPUCIIOCOOICHNUS
JUTS IPUTOTOBIICHUS U TIpHEMa MUIIIH, OJeK/a CTIeHUATbHOT0 Ha3HAYCHHS [JIsI UHBAJINIOB
OCYIIECTBIISIOT IPOBEPKOIL, BCEM JIM MHBAIHIaM MPEA0CTaBICHbBl HEOOXOAUMBIE CPENICTBA, IPHUOOPHI,
MPUCTIOCOOJICHNS, HACKOJILKO OHH OTBEYAIOT TPEOOBAHUSAM HHINBUIYATHHON MPOTpaMMBbl
peabuauTanuy KOHKPETHBIX MHBAIUI0B, HAXOASTCS JIM B TEXHUYECKS UCIIPABHOM COCTOSIHUM,
HACKOJIBKO 3HAKOMBI MHBAJIH/IBI C TIOPSAKOM U MIPABUJIAMU MX MCIOJIb30BaHUS, YIOBIETBOPEHBI JIH
MHBAJIN]BI OKa3bIBAEMOIN MM IMOMOIIBIO CO CTOPOHBI CHEIIHATUCTOB YUPEKICHHSL.
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4.4 KoHTpOJIb Ka4ecTBa COLMATbHO-MEAUIIHHCKHUX YCTPOHCTB

4.4.1 KoHTPOJIb Ka4eCTBA COHAJbHO-MEMIMHCKHX YCJIYT, HAIPABJIECHHBIX Ha o0ecnevyeHne
COLMATBbHOI 0e3011aCHOCTH

4.4.1.1 KoHTposb KayecTBa yCIIyT 10 OKa3aHUIO MEIUIIMHCKON TTOMOIIH B 00beMe 0a30BOM
MIPOrpaMMBbI 00S3aTEIILHOTO MEIUIIMHCKOTO CTpaxoBaHusl rpaxkaan Poccutickoit denepanmm, 1eaeBbIx
MIPOrpaMM M TEPPUTOPHATBHBIX MPOTPaMM 00S3aTEIILHOTO MEIUIIMHCKOTO CTPAXOBAHUS B
TOCYapPCTBEHHBIX U MYHHUIIMITAIBHBIX JIEYE€OHO-TIPODUIAKTUIECKUX YUPEKICHHUSIX OCYIIECTBISIOT
MIPOBEPKOI, HACKOJIBKO MOJIHO ¥ CBOEBPEMEHHO BBITIOJHSAIOTCS BCE MEAUIIMHCKUE TPOLIETYPBI U
MEpONPUATHS, IPETYCMOTPEHHBIE IPOrPaMMaMHM, U KAKOBA UX PE3YJIbTaTUBHOCTb B YaCTH YIYUILICHHS
COCTOSIHUSA 310POBbsI HHBAJIUIOB.

KoHTpob kadecTBa yCIIyT M0 HAapaBJICHUIO HHBAIUAOB, HYKIAIOIIUXCS B CIICIIMATU3UPOBAHHOM
MEIULMHCKOW TOMOIIM, Ha 00CIIeIOBaHNE U JIEYEHHE B TOCYIapCTBEHHbIE YUPEKICHUS
3[IPaBOOXPAHEHHUS OCYIIECTBIISIOT MPOBEPKOM, BCE JIM HYKIAIOIINECS B ITUX yCIyrax u
CBOEBPEMEHHO JIM HAIIPABJIIOTCS B YKa3aHHBIE YUPEIKICHHUS, KaK BIUSIOT MPOBEACHHBIC
o0ciie10BaHKE U JIEUEHUE Ha YAYUIIEHNE COCTOSIHUS 3J0POBbSI HHBAJIUIOB.

4.4.1.2 KoHTpoInb KauecTBa YCIYT MO MPOBEICHUIO IEPBUYHOTO MEAUIIMHCKOTO OCMOTpPA U TIEPBUYHON
CaHUTapHOU 00pabOTKH, OKa3aHUIO SKCTPEHHOH T0BpaueOHOM MOMOIIN OCYIIECTBIISIOT IPOBEPKOA,
o0ecrneunBaroTCs I TaKOW opraHu3anueid 00CIy)XKMBaHUs MOTPEOHOCTH MHBAUA0B — KIMEHTOB
YUpEeXKIEHUI CTallMOHAPHOTO COLMATIBHOTO OOCIYKUBaHUS B YKa3aHHBIX COITMATbHO-MEIUIIMHCKIX
ycIllyrax 10 MpUOBITHS JIeYallero Bpadya U A0 Hayaia CUCTEMaTH4eCKOTO JICUeHUSI.

4.4.1.3 KagecTBO yciyr, CBA3aHHbIX C IIPOBEIECHUEM MEIULMHCKUX IIpoLeayp (M3MepeHne
TEMIapaTypsl TeJa U apTEPUAIIBHOTO JJaBJIECHHUS, HAJIO)KEHUE KOMIIPECCOB, OCYLIECTBICHUE NEPEBA3OK,
00paloTKa IposIeKHEN, pAHEBBIX IOBEPXHOCTEH, BBINOJIHEHNE OYUCTUTOIBHBIX KIIU3M U T.1.), & TAKXKE
C OKa3aHHMEM IIOMOILY B BBINOJIHEHUN MEIUILIMHCKUX MIPOLEAYD, CBA3AHHBIX CO 3J0POBBEM (ITPHEM
JIEKapCTB, 3aKallbIBAHUE Kallellb, I0JIb30BAaHUE KaTeTEPaMU U APYTUMH METULIMHCKUMU U3JENHAMH),
KOHTPOJUPYIOT IPOBEPKOM, HACKOJIBKO KBATH(DUIIUPOBAHHO U YETKO MPOBOISATCS 3TH MPOLETYPHI, HE
HAHOCHT JIM OKa3aHHE 3TUX YCIYT Bpesa KIMEHTaM U BBIIOIHSAIOTCS JIU IPH 3TOM TpeOOBaHUS
MaKCHMaJIbHOM aKKypaTHOCTH U OCTOPO’KHOCTH CO CTOPOHBI 00CITYKHBAIOILIETO [IEPCOHaa,
YAOBJIETBOPEHBI JIM HHBAJINBI 3TUMH yCIyTaMH.

4.4.1.4 KoHTpOJIb Ka4eCTBA YCIIYT 1O COJAEHCTBUIO B MPOBEACHUH MEIUKO-COLUATTBHOMN SKCTIEPTU3BI
OCYLIECTBIISIOT IPOBEPKOIL, B KAKOM CTENEHH 3TU YCIYT'H IOMOTatoT (peepaabHbIM yUPEKICHUSIM
MEIUKO-COIIMAIBHOM SKCIIEPTU3bI B IPABUIIBHOM OIIPEEIIEHUU TOTPOOHOCTON OCBUAETEIBCTBYEMBIX
MHBAJIUJ0B B ME€pax COLMAIbHON 3alUThI, BKJIIOUasl peadMINTAIII0, HA OCHOBE OLICHKH OIpaHUYEHUIN
KHU3HEJCSITEIbHOCTH, BBI3BAHHBIX CTOWKUM PAacCTPOUCTBOM (PYHKIIMIA OpraHU3MA.

4.4.1.5 KadecTBO yCIIyT 1O OpraHu3aiuy MPOXoXKAEHUS TUCIaHCEePU3allui KOHTPOIUPYIOT
MIPOBOPKOMA, B KAKOH CTETNIaHU M KaK OTIEPaTUBHO Obl1a 0OecredeHa JOCTYIMHOCTh U BOZMOXKHOCTD
CBOEBPEMEHHOTO MOCEIICHUS KIIMEHTAMH BCEX MPEANMMCAHHBIX UM Bpadeii-CIeIIMAINCTOB IS
yIIIyOJIEHHOTO U BCECTOPOHHETO 00CIIEI0BaHUS COCTOSIHUS 3/I0POBbSI.

44.1.6 KOHTpOJ'IL Ka4eCTBa YCIYI, CBA3AHHLIX C rocrTaan3anuei HYXXIAOINXCs B j1e4e0Ho-
HpO(bI/IJ'IaKTI/I‘leCKI/Ie YUPCIKIACHHUA U COJICHICTBHEM B HaIrpaBJICHUHU 110 MCAUIWMHCKHUM IIOKa3aHUsAM Ha
CaHATOPHO-KYPOPTHOC JICUCHHUC, OCYHICCTBIIAIOT HpOBGpKOfI, HACKOJIBKO ITOJIHO 1 CBOCBPEMCHHO
YAOBJICTBOPCHELI ITPH 3TOM 3aKOHHBIC HOTpGGHOCTI/I H IOXKCJIaHU KIIMCHTOB.

4.4.1.7 KagecTBO yCIIyT, CBA3aHHBIX C TIOJKOXKHBIMH ¥ BHYTPUMBIIICYHBIMHA BBEACHUSMH
JaKapCTBEHHBIX MPETApaTOB M0 MEJUIIMHCKUM MTOKa3aHUAM, B3ITHEM MaTOPHAIOB JUIs IPOBEICHHUS
71a00paTOPHBIX UCCIENOBAHUH, COICHCTBUEM B 00ECIIEUCHNH JICKAPCTBEHHBIMU CPEICTBAMU U
U3IeTUSAMU METUIIMHCKOTO Ha3HAYSHHS, KOHTPOJIHMPYIOT MPOBEPKOi, HACKOJIBKO CBOEBPEMEHHO H B
HIOJTHOM JIM 00bEME BBITIONHSAIOT YKa3aHHBIE BBIIIE TPOLIEAYPBI, CIOCOOCTBYIOT JIM OHU YITyUIICHUIO
COCTOSIHUS 310POBbS M CAMOUYYBCTBUS KJIIMEHTOB, YCTPAHEHUIO HEIIPUATHBIX OILLYICHUN
nuckoMoprTa.
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4.4.1.8 KoHTpoJh KaueCcTBa yCIIYT 10 OpraHU3alUN SKCTPEHHOU TOBpad0OHON TTOMOIITH
OCYLIECTBIISIOT IPOBEPKOI1, 0OecrieunBaeT Jii OHa CBOEBPEMEHHO 0e30T1araTesibHOe
KOHCYJIETUPOBAaHNE WHBAIIMIOB, OKa3aHUE UM TIOMOIIIM B MOOMIH3AIINU UX (PU3NUECKUX U JYXOBHBIX
pecypcoB, B ONPEEICHUH MPEABAPUTEILHOTO IMAarH03a, TIPABIIIBHOM BBIOOPE JIEKAPCTB U MOPSAIKA
UX MpreMa J0 MPUOBITHS JIeUaIIero BpayJa.

4.4.1.9 KoHTpOJIb Ka4eCTBa KOHCYJIBTUPOBAHUS O COIUAIBHO-MEIUIIMHCKUM BOITPOCaM
OCYIIIECTBIISIOT MMPOBEPKOH, B KAKOW CTAalleHW 00eCTIeunBaeT OHO OKa3aHWE KBATH(UITMPOBAHHON
MTOMOIITY KJIMEHTaM B IPABUIHHOM MTOHUMAHUHU M PEIICHUU CTOSIIUX MePOJ] HIMU KOHKPETHBIX
COIMATBHO-MEAUITMHCKUX TIPOOJIEM.

4.4.1.10 KauecTBo yCIIyT 10 OpraHu3aIiiy JIe4a0HO-TPYIOBOH IEATETHPHOCTH HHBAIUIOB — KIMEHTOB
YUPEXKIECHUHN CTAlMOHAPHOTO COLUATBHOTO OOCITY)KUBaHUSI KOHTPOIHPYIOT TPOBEPKOH, KAK AaKTHBHO
MPUBJICKAIOTCS OHU K TOCHJIBHOW TPYZIOBOM E€ATEbHOCTH, COBMEIIAEMOM C JICUEHHEM H OT/IBIXOM B
3aBHCHMOCTH OT COCTOSIHUS 37I0POBbsI, JUIS MOJACPKAHUS aKTUBHOTO 00pa3a )KM3HH, HACKOJIBKO TTOJTHO
obecrnieueHa MOTPeOHOCTh MHBAIHJIOB B aIaITHPOBAHHBIX IS HUX CPEJICTBAX IJis JI€4eOHO-TPYIOBOM
NEeSTeNbHOCTH (IIBEHHBIX U BA3aJbHBIX MAITMHAX U MPUCTIOCOOICHUSIX A1 HUX, PUCTIOCOOIEHUSIX
JUIS PYKOJIENHsl, IPUCTIOCOONEHUSX Ui APYTUX BUIIOB paboT).

4.4.2 KOoHTpOJb Ka4eCTBa MPOYUX COLMAIBHO-MEIUIIMHCKUX YCIIYT

4.4.2.1 KoHTponb KauecTBa YCIYT 10 OKa3aHUIO MIOMOIIIH B BHITOJHEHUH (DU3MUECKUX YIIPaKHEHUI
OCYIIECTBIISIOT IPOBEPKOIi, B KAKOM CTENEHN OHA CIIOCOOCTBYET OBJIAICHUIO JOCTYITHBIM H
0€30IacHBIM I 30POBbS KOMIUIEKCOM (PU3MUECKUX YIPAKHEHUH JIJIsl CHCTEMaTU4eCKOro
BBITMIOJIHEHUS ¥ YKPEIUICHUS 37J0POBbSL.

4.4.2.2 KoHTposb KauecTBa YCIyr 10 NPOPHIAKTUKE U JICUEHUIO IPOJIEKHEN OCYIIECTBIISIOT
IPOBEPKOH, PETYISAPHO JIM IPOBOISATCS BCe HEOOXOMMBIE ISl ATOM eI MEPOIIPUSATHS, B KAKOH
CTETIEHH CIIOCOOCTBYIOT OHH 3a)KUBIICHHIO MTPOJICKHEH, YIOBIETBOPSIOT JIM 3TH YCIYT'H WHBAJIUIOB.

4.4.2.3 Ka4yecTBO yCIyT 1O MPOBEICHUIO TUArHOCTUKU U BOCCTAHOBUTEIBLHOTO JICYCHUSI MHBAJIMIOB B
KaOuHeTax OMOJIOTHYeCKON 0OpaTHOM CBSI3U (OMOPHO-ABUTATEIBHBIX, JIOTOTEPANEBTUYECKHX,
KOPPEKIIUU 3PEHHUS, KapAHOIYIbMaHOJIOTHUECKUX, YPOIOTHIECKUX, AKYIIEPCKO-THHEKOJIOTHIECKHUX,
KOPPEKIIUU TICUXOIMOIIMOHAIEHOTO COCTOSTHUS ) KOHTPOJIMPYIOT MMPOBEPKOH, B KAKOW CTETICHH
anmnaparypa yKa3aHHbIX KAOMHETOB MO3BOJISIET MPOBOAUTE dP(HEKTUBHYIO TUATHOCTUKY M YCIIEIITHOE
JICUEHUE WHBAIUIOB M YIOBJIETBOPSET UX HYKJIBI.

4.4.2.4 KoHTponb KauecTBa YCIYT M0 MPOBEIEHUIO J1e4e0H0-030POBUTEIBHBIX MEPOTIPHUSITHI AJIs
WHBAJINUJIOB C UCIOJIb30BAHHEM I'MMHACTUYECKUX KOJIEI, Pa3IMUHBIX dCIIaHJIepOB, TaHTeNEH, CTOJIOB,
PaKeTOK U MSYEi U HACTOJIBHOTO TEHHUCA, IBEICKUX CTEHOK, KUCTEBBIX TUHAMOMETPOB U APYTUX
MPUCIIOCOOJIEHUH OCYILIECTRISIOT MPOBEPKOM, KaK YacTO MPOBOASITCS 3TH MEPOTIPUSATHS, CKOJIBKO
MHBAJINUOB IPUHUMAET B HUX y4acTHE, KAKOBO BIMSIHUE MEPOIPUITUNA HA YITyUlIEHHE COCTOSTHUS
3JI0pPOBbsI 1 UHBAJIUIOB.

4.4.2.5 KoHTposb KauecTBa yCIyT, CBA3aHHBIX C OKa3aHUEM COACUCTBUS B IPOBEACHUN
03/I0pPOBUTENILHBIX TPEHUHTOB /IS IeTEH-MHBAIUAOB C UCIIOIB30BAHUEM PA3IIUYHBIX TPEHAKEPOB
(a9pOOHBIX, CUIIOBBIX, TPEOHBIX, BEIIOTPEHAKEPOB, OETOBBIX JOPOKEK, MaHEKel, OETYHKOB, 0aTyToB,
TPEHAXEPOB I YKPEIICHUS TT0O3BOHOYHUKA, IIIBEICKUX CTEHOK, IIIAPUKOBBIX OACCEHHOB U JIp.),
OCYIIECTBIISIOT IMMPOBEPKOH, CO BCEMH JIU JICThbMU-HHBAIMIAMU, KOTOPBIM TIPE/IITUCAHbI YKa3aHHBIC
TPEHUHTH, OHU TIPOBOJSATCS, B IIOJTHOW JIM MEPE UCITOJIb3YIOTCS PU TPEHUHTAaX yYKa3aHHbIE
TPEHAXePbl, HACKOJIBKO CITIOCOOCTBYIOT TPEHUHTH 03JI0POBIICHUIO JIETEH, YIOBIETBOPEHBI JIU JETH
ATUMU yCITyTaMH.
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4.4.2.6 KauecTBO yCIIyT, IpeyCMaTPUBAIOIINX OKa3aHUE COACHUCTBUS 3aHATHUAM C I€TbMU-
WHBAJIUIaMHU B CEHCOPHBIX KOMHATaxX C UCIOJIb30BaHUEM Habopa cpenicTBa (JIami Ha CONSTHBIX
KpHUCTaJUIaX, BO3AYITHO-ITY3bIPHKOBBIX KOJIOHOK, HA0Opa Pa3IMYHbIX MAaCCAKHBIX MsUCi, BaJTUKOB,
KOMIUIEKTa JUIsl KIIMMATo- U apoMarepanuu ¢ HabopoM coJieil U apoMaTHYeCcKUX Maces, CyXoro JayIia)
KOHTPOJIUPYIOT MPOBEPKO, KaK OPTaHU30BAHBI U TIPOBOMSTCS 3TU 3aHATHS, BCE JIM JIETH,
HYKJAIOIMECs B HUX, IPUBJICKAIOTCS K UX MPOBEJCHUIO, B TTOJIHOM JIM MEpe M HACKOIBKO

3¢ (HEeKTUBHO MPUMEHSIOTCS Ha 3aHATUSAX YKa3aHHBIC BBIIIE CPEJICTBA, B KAKOM CTETIEHH COINECUCTBYIOT
MO/TI0OHBIE 3aHATHSI YKPEILJICHUIO 3/I0POBbS JIETEH U pa3BUTHUIO UX (PU3HUUECKUX BO3MOXKHOCTEM.

4.4.2.7 KoHTpoJb KauecTBa yCIyr OKa3aHUs COACHCTBYS B OPraHU3allui UI'P ¢ AETbMU-UHBAINJAMU B
UTPOBBIX KOMHAaTax ¢ HabopoM pa3nuuHbIX Urp («Kro OpicTpeey, «3a pynem», «backer6om» u T.A.)
OCYIIECTBIISIOT IPOBEPKOIL, B IMOJIHOM JIM MEpe OTBEYAET OpraHU3alusl UT'P CYIIECTBYIOIIKUM IIPaBUiIaM
U METOJIMKaM UX MPOBEACHUS, HACKOJIBKO 3(h(hEeKTUBHBI U OE30MaCHBI UTPHI [T IeTeH U B KaKO
CTENEeHU TOMOTAI0T OHU (PU3UYECKOMY PA3BUTHUIO U YKPEIUICHUIO UX 310POBBS.

4.5 KoHTpoJIb Ka4eCTBa COLUATBbHO-TICHX0JIOTHYECKHX YCIyT

4.5.1 KoHTpoJIb Ka4eCTBA COLUAIBHO-IICUX0JI0THYeCKHUX YCJIYT, HANIPABJIEHHBIX HA o0ecreyeHue
COLMAJIbHOM 0€30IacHOCTH

45.1.1 KOHTpOJ'IL Ka4eCTBa COUMNAJIBHO-TICUXOJIOT'MYCCKOTO KOHCYJIbTUPOBAHUA OCYIICCTBIIAIOT
HpOBCpKOI\/'I, HaCKOJIBKO KBaJ'II/I(bI/II_II/IPOBaHHO U IIOJIHO OHO IIPOBOJUTCA M OKA3bIBACT JIKM KIIMCHTAM
HeO6XOI[I/IMYIO IMOMOIIIb B YIIYUIICHUH UX IICUXUUICCKOI'O COCTOAHUA, aJallTallul K CPpCaC
KHU3HCACATCIBHOCTH, HAJTAXXMBAHHUHN MCKIIMYHOCTHBIX B3aMMOOTHOIIIEHHH ¢ OIM3KUMH U AYyprumMu
SHAYUMbIMU TJIs1 HUX J'II-O,Z[6MI/I.

4.5.1.2 KoHTposb KayecTBa MCUXOAUATHOCTUKU U 00CTIEAOBAHUS IMYHOCTH OCYIIECTBIISIIOT
MIPOBEPKOI1, B KAKOW CTEMEHU MPOBEICHHBIN aHAJIN3 IICUXUYECKOTO COCTOSIHUS M MHAUBHUAYaTbHBIX
0COOEHHOCTEN IMYHOCTH MHBAINIA, BIUSIOMMX Ha OTKJIIOHEHHUS B €r0 MMOBEACHUH U OTHOIIIEHNH K
OKPY’KaIOIIUM JIFO/ISIM, TIO3BOJISIET MOIYYUTh HHPOPMAIIHIO, HEOOXOIUMYIO JUIS COCTABIICHUS
MPOTrHO32a U pa3pabOTKH PeKOMEHIAIIHIA [0 MPOBEICHUIO KOPPEKIIMOHHBIX MEPOIIPHUSITHH.

4.5.1.3 Ka4yecTBO yCiayr MO MCUXO0JIOTHYECKOW KOPPEKIIMA KOHTPOIUPYIOT IIPOBEPKON, B KAKON
CTEIEeHH JTa yclIyra o0ecneunBaeT IpeoaosieHNe WK ocaalleHue OTKIOHEHUH B Pa3BUTHUH,
HMOLMOHAJILHOM COCTOSIHMM U TIOBEJCHUH KJIMEHTOB U MPUBEACHNUE ITUX OTKJIOHEHUH B COOTBETCTBHE
C BO3pAacCTHBIMU HOPMAaTUBAaMH U TPEOOBaHUSAMH COLIMAIBHOMN CpeJIbl.

4.5.1.4 KoHTponp KauecTBa MCUXOTEPANIEBTHUECKOM MOMOIIH OCYIIECTBIISIOT TPOBEPKOH, HACKOIBKO
OHa crocoOcTByeT 3((HEKTUBHOMY PELICHHUIO MPOOJIEM, COCTABISIONINX OCHOBY KHU3HEHHBIX
TPYIHOCTEH U MEKIMYHOCTHBIX KOH(IUKTOB.

4.5.1.5 KoHTposb KauecTBa COLUAIbHO-IICUXO0JIOIMYECKOTO NaTPOHTAXa OCYIECTBIISIOT POBEPKOH,
CHUCTEMAaTHYECKH JIU MPOBOAST HAOIIONEHUE 32 UHBAJIMAAMHU, HACKOJIBKO CBOEBPEMEHHO Ha OCHOBE
3TUX HAOIOJICHUH BBISABIAIOT CUTYAIUIO IICHXUYECKOTO JUCKOM(POPTA, MEKITMYHOCTHBIX KOH(INKTOB
U JIpyTue CUTYAIMH, YCYTYOISIOIINe TPYAHYIO )KU3HEHHYIO CUTYaIlUI0 MHBAIM/IOB, B IIOJIHOW Mepe
OKa3bIBaIOT UM HEOOXOMMYIO B JAHHBIA MOMEHT COLMAIEHO-TICUXOIOTHYECKYO TOMOILb.

4.5.1.6 KauectBo ncuxornpoduiaakTuueckoil paboTsl KOHTPOIUPYIOT IPOBEPKOH, B KAKOI CTENEHU OHa
o0ecreurnBaeT BBIOJHEHHE 3a/1a4 IO CBOEBPEMEHHOMY MPEAYIPEKICHUIO BOSMOKHBIX OTKJIOHEHUH B
NICUXHKE UHBAJIUJOB, COJCHCTBHIO B QOPMUPOBAHUN Y HUX NMOTPEOHOCTU B IICUXOIOTMUECKHUX
3HAHUAX U KEJIaHUS UCIOJIb30BaTh UX JJIs pabOThl HaJ cOOO0M M CBOMMU NpolieMaMu, B CO3JJaHUN
YCIIOBUH JIJIs1 CBOEBPEMEHHOT'O NMPEAYIPEXKACHNUS BOZMOXKHBIX HAPYLIEHUN B CTAHOBJICHUH U PA3BUTHU
JMYHOCTH KJINEHTOB.

4.5.1.7 KoHTposnp kauecTBa MCUXOJIOTMYECKUX TPEHUHTOB OCYIIECTBISIOT MPOBEPKO, HACKOIBKO
3¢ (deKTUBHO CITOCOOCTBYIOT OHU CHATHIO Y MHBAJIHUIOB MOCIEACTBUI ICUXOTPAaBMHUPYIOLIIX
CUTYyallli, HEPBHOIICUXUYECKON HANPSKEHHOCTH, (OPMUPOBAHUIO JTUUYHOCTHBIX MPEINOCHUIOK JUIS
aJlanTay K U3MEHSIOIMIMMCCS YCTIOBHUSM KU3HU.
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4.5.2 KoHTpoJIb Ka4eCTBA MPOYUX COLHATBHO-IICUX0JOTHYECKUX YCIYT

4.5.2.1 KoHTposp kauecTBa yCiayr [0 NPUBJICYEHUIO MHBAJIUAOB K yYaCTHIO B TPYIIax B3auUMHON
HOAJEPKKH, KITy0ax OOLICHHUS OCYILECTBIISIOT IIPOBEPKOi, B KaKOI CTENEHU 3TH YCIIyTH
CHOCOOCTBYIOT BBIXO/ly MHBAJIMJIOB U3 COCTOSTHUS JUckoMpopTa (IIpy HATMYUHU TaKOBOTO),
NOAJCP/KAHUIO U YKPEIJICHUO IICUXUYECKOTO 310POBbsl, IIOBBILICHUIO YPOBHS IICUXOJIOIMYECKON
KYJIBTYPBI.

4.5.2.2 Ka4yecTBO MCUXOJIOTUYECKOM MOMOIIIH, BKITIOUAIOIIEH B ce0st Oecebl, 001IeHne, moep:Kanme
KOMITaHHH, BBICJ'IyH_H/IBaHI/IG, HOI[6aI[pI/IBaHI/Ie, MO6I/IJ'Iy3aLII/IIO K aKTUBHOCTH, HCI/IXOJ'IOFI/I‘ICCK}’IO
HNOJJEPKKY KU3HEHHOT'O TOHYCa, KOHTPOJIUPYIOT IIPOBEPKOM, B KAKOW CTEIIEHU 3TH YCIyTU
CHOCO6CTBYIOT YerHJICHI/IIO IICUXHNYCCKOT'O 3IIOp0BB$I HWHBAJIWJ0B, IIOBBIICHUIO UX HCHXH‘{GCKOI;'I
3aIUIICHHOCTH U CTPECCOYCTOWIMBOCTH.

4.5.2.3 KoHTpoJh KauecTBa yCIIYT 1O AKCTPEHHOU TICUXOJIOTMYECKON TMTOMOIITH (B TOM YHCIIE IO
TeneoHy) OCYLIECTBIIAIOT IPOBEPKOI,00ecieyBaeT I 3Ta MOMOIIb Oe30TIararelbHoe
KOHCYJIBTUPOBAaHUE KIIMEHTOB [0 MHTEPECYIOLIUM UX MpolieMaM AJisi COASHCTBUS B MOOMIH3AIMH UX
JYXOBHBIX, PU3NYECKUX, HHTEIUIEKTYaJIbHBIX PECYPCOB JJISl BBIXO/Ia U3 KPU3UCHOM CUTYaIUH.

4.5.2.4 KoHTpoIb KauecTBa YCIYT, CBSI3aHHBIX C MPOBEICHUEM MEPOTIPUSATHIH 10 MICUXOJIOTUYECKON
pa3rpy3Ke HHBAIUAOB C UCIOJIb30BaHUEM 000PYIOBAHUS ISl apoMaTepanuu, ayaJHuoannapaTypsl ¢
HabOPOM KacceT, KOMIIAKT-AUCKOB, BUIEOMAarHUTO(OHOB, TEJIEBU30POB, OCYIIECTBISIFOT IPOBEPKOH,
MPAaBUIBHO JIM OPTaHU30BAHBI 3TH MEPONPUATHS, BCE JTU HHBAIUIBI, KOTOPHIM OHU MPEANHCAHBI,
MPUBJICUEHBI K UX MPOBEECHUIO, HACKOJIBKO IPaMOTHO U 3((EKTUBHO UCIIONB3YIOTCS MPU 3TOM
yKa3aHHBIE BBIIIIE CPECTBA, HACKOJIBKO CIOCOOCTBYIOT TPOBOIUMbBIE MEPOIPUATHS ICUXOJIOTHUECKOM
pasrpy3ke U yIydlleHHIO ICUXUYECKOT0 3J0POBbsl HHBAIUIOB.

4.6 KOHTpOJ'Ib KayeCTBa CONHAJIBHO-ICAATIOTNYECKUX YCIYT

4.6.1 KoHTpO/Ib KauecTBAa COUMAJIBLHO-TIEAATOTHYECKUX YCJIYT, HANPABJEHHBIX HA o0ecnedeHue
COUMAJILHOM 0€30MacCHOCTH

4.6.1.1 KagecTBo ycIyT, CBS3aHHBIX C COIIMATIBHO-TPYIOBOI peadunuTaiyent, KOHTPOIUPYIOT
HPOBEPKOH, B KAKOW CTENCHH 3TH YCIyT'H 00ECIIEUNBAIOT CO3/1aHUE B YUPEKACHUSIX YCIOBUIA,
MO3BOJISIOUINX MHBAJIMJAM C MAaKCUMAJILHOM MOJIB30M AJIS 340POBbsI HCIIOIB30BaTh OCTAaTOUHBIE
TPYOBBIE BO3MOXKHOCTU M IPUHUMATh aKTUBHOE y4aCTHE B IPOBOAUMBIX MEPONPUATHUSAX 110
00y4eHUI0 MPo(OCCHOHATIEHBIM HABBIKAM.

4.6.1.2 KayecTBO yCiIyT MO OpraHu3aiyy MOTyYeHUs] HMHBATUAAMHU 00pa30BaHMs C YIETOM UX
(bu3HUEeCKUX BO3MOXHOCTEH M YMCTBEHHBIX CIIOCOOHOCTEH KOHTPOIHPYIOT MPOBEPKOIA, BCE JTU
HEOOXOJMMBIE YCIIOBHS CO3JaHbI IS JOMIKOJILHOTO BOCIIUTAHUS I€TON-UHBAINIOB U MTOTYYCHUS UMH
00pa3oBaHMs N0 CTIENUAIBHBIM IIPOTPaMMaM, a TaKkKe JUIs MOITy4YEeHHUs IIKOJIBHOTO 00pa30BaHuUs 110
CIEIUAJIbHBIM MPOTPaMMaM, yAOBIETBOPSIOT JIU TaKUE YCIOBUS JETEH-UHBAIUIOB U UX POAUTENEH
(3aKOHHBIX MpEACTaBUTEIEH).

4.6.1.3 Ka4uecTBO yCiIyr IO COLMAIbHO-IEAArOTMY€CKOMY KOHCYJIBTUPOBAHUIO KOHTPOJIUPYIOT
HpOBepKOﬁ, B KaKOM CTEIIEHH OHO IIOMOTaeT HHBAJIMAaM B pCHICHUH MHTCPCCYIOMNUX UX CONUAJIBHO-
eaarorut4yeCKux HpO6J'IeM KHUBHEACATCIIBHOCTU U YAOBJIICTBOPACT JIN UX HOTpe6HOCTI/I.

4.6.2 KoHTPOJIb Ka4eCTBA NPOYMX COLHATbHO-TIeJATrOrHYeCKUX YCIYyT

4.6.2.1 KoHTponp KauecTBa yCIIyT 1Mo 00y4eHHUIO JIeTeH-UHBAINI0B HaBBIKAM CaMOOOCITY)KHBaHUS B
OBITY M OOIIECTBEHHBIX MECTAX OCYIIECTBISIOT MTPOBEPKOI, KaK TPOBOAMUTCS 3TO OOyUEHHUE, KaK JETH
YCBaMBAIOT U MPUMEHSIOT HA IPAKTUKE TIOTyUYEHHBIE 3HAHUS.
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4.6.2.2 KOHTpOJIb Ka4€CTBA YCIYT MO OPraHU3alMK 10CyTra B YUPEKICHUIX COLIMATBHOTO
00CITy’)KUBaHMSI OCYIIECTBIIIOT TIPOBEPKOM, KAKUE MEPOIIPHUATHSI OPTaHU3YIOTCS U TIPOBOMSTCS
(9KCKypCHH, TIOCEIICHUE TeaTPOB, BBICTABOK, MPA3THUKH, FOOUIIET, UTPOTEpanus AeTCH-NHBAINUIOB,
JIPYyTHE KYIbTYPHBIE MEPOIIPHUATHS ), KAKOW MPOIIEHT OOIIEro YKCIIa MHBAIUIOB OXBAYEH dTHMH
MEPOTIPUSATHSMH, B KAKOW CTENIEHU 3TH YCIYTH YIOBIETBOPSIOT KYJIBTYPHBIE U JTyXOBHBIE 3aPOCHI
WHBAJUOB, CIIOCOOCTBYIOT PACIIUPEHUIO UX OOIIETO U KYJIBTYPHOTO KPYro30pa, YKPEIrIeHHIO UX
MICUXUYECKOTO 3/I0POBBSI.

4.7 KoHTpOJIb Ka4ecTBa CONUAIBbHO-TPYAOBBIX YCJIYT

4.7.1 KoHTpoJb KayecTBa yCJIyT [0 OCYLIECTBIECHUIO MEP COLIMAIbHON MOAEPHKKH,
IIPEyCMOTPEHHBIX 3aKOHOAaTenbCTBOM Pocculickoit denepanuu, MpoBOIAT IIyTEM IIPOBEPKU
CBOEBPEMEHHOCTH OKa3bIBAEMOTO COICHCTBHS, €0 COEPIKaHMsI, KaKoBa ero 3()(h)eKTUBHOCTH B
pELIEHNN KOHKPETHBIX IPOOJIEM, CTOALINX NIEPE]] MHBATUAAMH, YIOBJIETBOPSET JIM OHO UX 3aKOHHBIE
3aMpoChI.

4.7.2 KOHTpOJb KaueCTBa YCIYT, CBSI3aHHBIX C KOHCYJIBTUPOBAHUEM U COJIEHCTBHEM B BOIIPOCAX
camoo0ecredeHts, pa3BUTHS CEMEWHOTO MpeIPUHUMATENbCTBA, HAJOMHBIX MPOMBICIIAX U B AYPIrUx
BOIIPOCAX ATOTO XapaKTepa, OCYLIECTBIAIOT IIyTEM IPOBEPKU COCTaBa U COAECP/KAHUS KOHCYJIBTALAN,
HACKOJIBKO KBAJTM(PHUIIMPOBAHO U JOXOTUMBO PA3bACHSAIOT MHBAINWIAM MX IpaBa U BO3MOKHOCTH B
HOJIOKUTEILHOM PELICHUH MTPOOIEMBI YIyUIIEHUS MaTePUAIbHOTO MOJIOKEHUSI, KAKOBBI
IIPAKTUYECKHUE PE3YIBTAThI 3TOI0 KOHCYJIbTUPOBAHUS.

4.7.3 KoHTpoOJIb KayecTBa YCIYT MO CONEHCTBUIO: MHBAIMAM, KEJAIOUIIM HallTH BPEMEHHYI0 paboTy,
paboTy Ha TIOMY WM B APYTHX OTAEIBHBIX YCIOBUIX; OCBOOOXICHHBIM U3 MECT JIMIIECHUS CBOOO/BI;
OeKeHIIaM U BBIHYKJIEHHBIM TIE€pecesieHI[aM: CaMOCTOATEIbHO MPOKUBAIOLINM BBIITYCKHUKAM JIETCKUX
JIOMOB, IITKOJI-MHTEPHATOB U CIICIUATU3UPOBAHHBIX YUPEKICHUH JJIs1 HECOBEPIICHHOJIETHHUX,
HY>KJAIOIMMUCS B COITMATILHON peaduinTaiuu, Beioope mpodeccuu, monucke u yCTporHCTBE Ha
paboTy, MosTy4eHnn KBadupHUKaIIK, a TaKke MpodeccruoHalIbHOM OpUEHTAUH U [TOJy4YeHUN
CHEIHAIbHOCTH, OCYIIECTBIISAIOT IIyTEM MPOBEPKH MEPEYHS U COJIEP>KaHUS MPOBEIEHHBIX
MEpPONPUATUIN, HACKOJIBKO CBOEBPEMEHHO U KBATU(UIIUPOBAHHO OHU OBLIM OCYIIECTBIIEHBI, B KaKOM
CTENEHH ITO TIOMOTIJIO MOJIOKUTEILHOMY PELIEHUIO KOHKPETHBIX TPOOJIEM, YOBIETBOPHIIO 3aPOCHl U
HOTPEOHOCTH.

4.7.4 KoHTpOJIb Ka4ecTBa YCIYT, CBSI3aHHBIX C KOHCYJABTHPOBAHUEM HHBAIUAOB MO BOIPOCAM
TPYZI0yCTPOICTBA, OCYIIECTBISIOT MPOBEPKOM, HACKOIBKO KBATH(PHUIIMPOBAHO U JOXOTIHBO
Pa3bACHIIOT MHBAJIUAAM UX IPaBa U BO3MOXXHOCTH B MOJIOKHUTEITLHOM PELICHUH MTPOOIEMBI
YAYYIIEHHSI CBOETO MAaTEPUAIBHOTO MOJIOKEHHS], KAKOBBI IPAKTHYECKHUE PE3YIIBTAThI
KOHCYJIETUPOBAHHSI.

4.7.5 IIpu KOHTpOJIE Ka4yeCTBA YCIIYT, CBSI3aHHBIX C OCYLIECTBIEHUEM MEPONPUATHIL 110 COLMAIBHO-
TPYAOBOM aJaNTaly UHBAJIUIOB, [IPOBEPSIOT, KAK OPraHU30BAHBI U IIPOBEAEHBI MEPOIIPUATHS 110
MOMCKY HEOOXOIUMBIX OpTaHU3AIMi U NPEeIIPUATHIA U 3aKITI0YEHUI0 C HUMH JJOTOBOpa Ha
TPYAOYCTPOMCTBO HHBAIUIOB, a TAKXKE IO COIEHCTBUIO B TPYAOyCTPONUCTBE HA paboune MecTa B caMo
YUPEXKIEHUE UIIU B CO3[aBAEMBIX IIPU HEM IIOAPA3/ECIIEHUAX, BCEM JIM HYKIAIOIIHUMCS B
TPYLOyCTPOMCTBE IPECTABIICHA TaKasi BO3MOKHOCTb, KAK OLIEHUBAIOT MHBAJIUIbI TAKHE YCIIYTH.

4.8 KOHTpOJIb KavyeCTBa CONHAJIbHO-IIPABOBLIX YCJIYI'

Bce conpanbHO-paBoOBbIC YCIYTH, U3JI0KEHHBIC B HACTOSAIIEM MOpa3/iesie, HalpaBieHbI Ha
o0ecrieueHne ColMaIbHOI 0e30MacHOCTH MHBAIUIOB. YCIIYTH MPEIOCTABIISIOTCS B CIICAYIOIINX
obwvemax u popmax:

4.8.1 KauecTBoO yCiIyr, CBS3aHHBIX C KOHCYJTUPOBAHHUEM I10 BOIPOCAM MpPaB MHBAJINUOB Ha
COLMAJIbHOE OOCITYy’KUBAHKE U 3aLIUTY CBOMX MHTEPECOB, KOHTPOIUPYIOT IPOBEPKOH, B IOITHOM JIH
Mepe JTOBOJAT /10 HUX HYXXHYIO HH(OpMAIIMIO U TaeT JIM OHA YETKOE MPE/ICTaBICHHE O MOJI0KEHHBIX
UM I10 3aKOHY IIpaBax Ha COIMAIbHOE OOCITYKMBAHUE U 3aIIIUTY OT BO3MOXKHBIX HapyIICHUH 3aKOHA.
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KauecTBo yciyr 1o oka3aHuio MOMOIIIH B MTOJATOTOBKE U Mo1aue kajio0 KOHTPOIUPYIOT IPOBEPKOHi, B
KaKOW CTENEeHU 3Ta MOMOLIb CIIOCOOCTBYET IOPUINUYECKU TPAMOTHOMY HU3JIOKEHHIO CYTH Kajio0 u
CBOEBPEMEHHOM HX OTIpaBKe ajpecaTam.

4.8.2 KoHTpoOJIb Ka4yecTBa YCIYT MO OKA3aHUIO MTOMOIIH B O)OPMIICHUH TPaKIaHAMH Pa3THYHBIX
IOPUINYECKUX TOKYMEHTOB (JIOKYMEHTOB, YIOCTOBEPSAIOIINX TUYHOCTh, TOKYMEHTOB Ha MOIy4YCHUE
MOJIOKEHHBIX M0 3aKOHOAATENBCTBY MEp COIMAIbHOM MOIIePKKH, IIEHCUH, TOCOOUN, Ha pelIeHne
JPYTUX BOIIPOCOB COLMATBHON peadMINTAIIMH) OCYIIECTBISIOT IPOBEPKOM, B KAKOH CTEMEHH 3Ta
OMOIIb o0ecreunsa ysICHeHHE HHBAIUIAMH — KJIMEHTaMU YUPEKICHHUI CyTH UHTEPECYIOIIUX U
npobiem, CrocoOCTBOBANA IOPUIUIECKH TPAMOTHON pa3pabOoTKe M HAMIPABICHUIO B
COOTBETCTBYIOIINE MHCTAHIIMH HEOOXOAUMBIX TOKYMEHTOB, 00€CIeunia KOHTPOJIb 32 UX
MIPOXOXK/IEHUEM, TIOMOIVIa CBOEBPEMEHHOMY U OObEKTHBHOMY PELICHHIO MPoOIeM HHBAIH/IA.

4.8.3 KauecTBO yCiIyr 10 COAECHCTBUIO B ITOJyUYEHUH UHBAJIUAAMHU — KIIMEHTAMH YUPEXKICHUN
CTAllMOHAPHOTO COLMAIBHOTO OOCYKUBAHHS OECIIIIaTHON MTOMOIIM a/IBOKATa C LENbIO 3aUThI UX
IpaB ¥ UHTEPECOB KOHTPOJIUPYIOT IPOBEPKOM, B KAKOW Mepe CIIocOOCTBOBAJIO TO cojieiicTBHE
OKa3aHHIO KBATU(HUINPOBAHHOMN U ICHCTBEHHOW FOPUINYECKOM MOMOIIN JUTS TIPUHSATHS
OOBEKTUBHOTO PEUICHUs 10 KHKPETHOMY BOIIPOCY.

4.8.4 KoHTpoJIb KaueCTBa yCIIYT, CBI3AHHBIX C COACHCTBUEM COXPAHEHUS KUJIBIX TOMEIIECHU,
3aHMMAEMBbIX PAHEE HHBAJIMIAMHU — KIMEHTaMH YUPEKICHUN CTAlMOHAPHOIO COLIMAIBHOTO
00CITy’kKMBaHHUs, a TAK)KE BO BHEOUEPETHOM 00€CIIEUEHUH UX JKUIIBIM IOMELIEHUEM B CIIy4asiX,
IIPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccutickoit denepanyu, 0CyIeCTBISIOT IPOBEPKOH, B
HIOJTHOM T Mepe 00ECTIeUnBaET ITO CONEHCTBUE 3aIUTY KIMEHTOB OT BO3MOKHOM MOTEpH
(BcieacTBHE Pa3IMUHBIX 0OCTOSTENHCTB) 3aKOHHO MPUHAUIEkKAIEH WIH MOJT0KEHHON UM SKUIION
IUIOIIAAN U HEJOMYILIEHUE YIEMIICHUS UX 3aKOHHBIX IIPAaB U HHTEPECOB.

4.8.5 KoHTpoJib KauecTBa yCIyT, MPeyCMaTPUBAIOIINX COACHCTBHUE B MOJYYEHUH KOHCYJIbTaTUBHOU
MOMOIIIY MHBAJIUJAM 10 COLUATbHO-IIPABOBBIM BOMPOCaM (FpaXkAaHCKOE, KUINIIHOE, TPYA0BOE,
NEHCHOHHOM, YTOJIOBHOE 3aKOHOJATEILCTBO U JIp.) U OKAa3aHHUE UM Pa3IM4YHON IOpUINYECKOM TOMOIIH,
OCYLIECTBIISIOT IPOBEPKOIL, B MOJHOM JIM 00BbEME M0JTy4at0T OHU HEOOXOAUMYIO HHPOPMALIHIO 110
MHTEPECYIOIINM UX MTPpodieMaM U MPAKTHYECKYIO IOMOILb B IOATOTOBKE U HAIPaBICHUH
COOTBETCTBYIOILIUM aJipecaraM JOKyMEHTOB (3asBJICHUM, Kan00, CIIPABOK U T.1.), HEOOXOIUMBIX IS
HOJIOKUTEJIBLHOTO PELIEHUSI 3aTPOHYTHIX B HUX BOIIPOCOB.

4.8.6 KauecTBO yCiIyr 10 OKa3aHUIO MOMOIIH B YUPEXKIESHUSIX CTAIIMOHAPHOTO COLUAIBHOTO
o0CITy’)KMBaHUA JETAM-UHBAIHUIAM, SBISIOLIUMCS CHPOTaMHU WX JTMIIEHHBIMU POIUTEIHCKOTO
MOTIEYUTEIIHCTBA [0 TOCTHXKEHUH 18-71eTHEro Bo3pacTa, B 00€CIEYeHUH UX KUJIBIMHU TOMEIIEHUSIMU
KOHTPOJIMPYIOT MPOBEPKOH, BCEM JIU HYKIAOITUMCS JACTSIM H CBOCBPEMEHHO JIM OKa3aHa 3Ta IMOMOIIIb,
B KaKOHM CTETIEHU OHA CITOCOOCTBYET PEIICHUIO HHTEPECYIOMIMX UX KUIUIIHBIX MPOOIEM TI0
00eCTIeueHUIO TTOJIOKEHHBIM UM JKHJIBIM TTIOMEIIIEHHUEM, YIOBIETBOPEHBI JIU JIETH 3TON TTOMOIIIBIO.

4.9 KOHTpO.TIL KavyeCcTBa YCJIYI B HeJAX NOBBIINICHUA KOMMYHUKATHUBHOI'0 MOTEHIUAJIA

KOHTpOJ’IB Ka4€CTBa yCIIYT B LCJIAX MOBBIMICHUA KOMMYHHUKATUBHOT'O ITIOTCHI[MAIAa OCYIICCTBIIAIOT 11O
npasusiaM ['OCT P 52496 na coorserctBue 'OCT P 57760.

4.10 KonTpo/ib KauecTBa CPOYHBIX COIMATBHBIX YCJIYT

4.10.1 KoHTpoab KayecTBa yCIyT, CBSI3aHHBIX C COJICUCTBUEM B OKa3aHUM MaTepHaIbHON TTOMOILIT,
OCYIIECTBIISIOT IIyTEM IPOBEPKH COCTABA M COJIEPKAHUS 3TOM MOMOIIH, HACKOJIBKO CIIOCOOCTBOBAIIA
OHa MOJTHOMY M CBOEBPEMEHHOMY OOECIIEUCHHIO HYKIAIOUTUXCS WHBAMIOB MOJ0KEHHBIMA UM
JICHE)KHBIMH CPEJICTBAMU, IPOAYKTAMH MUTAHUS, [IPOMBIIUICHHBIMU TOBAPAMH U APYTUMU
npeIMeTaMH MepBOi HEOOXOUMOCTH.
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4.10.2 KoHTpOJb KayecTBa YCIyT MO OKa3aHUIO COJICUCTBUSA B MOJYYEHUU BPEMEHHOTO JKHIIOTO
MOMEUICHUS, IOPUINYECKON TTOMOIIHM B IIeJISAX 3aIUTHI [IPaB U 3aKOHHBIX HHTEPECOB MHBAJIN/IOB,
SKCTPEHHOM MCHUXOIIOTNYECKON TTOMOIIM C MIPUBJICYCHUEM K ITON paboTe MCUXOJIOTOB U
[PUITIAIIEHUEM CBSILEHHOCITYKUTENEN (IpU UX COIIACHM), OCYIIECTBISIOT IIyTEM IPOBEPKH,
HACKOJIBKO IOJIHO M CBOEBPEMEHHO 00€CIeYMBAIOT HHBAJINI0B BCEM MPEAHA3HAYCHHBIM UM
JIOBOJIbCTBUEM U MpEAMETaMU NEPBOIl HEOOXOIMMOCTH U HACKOJIBKO IOJIHO UM OBLIM OKa3aHbI
COJICHCTBUEM U ITOMOIb.

4.10.3 Ilpu KOHTpOJIE KauecTBa CPOUHBIX COLMATBHBIX YCIYT 00palialoT BHUMaHKUE, HACKOJIBKO
CPOYHO, T.€. B CPOKH, 00yCIIOBIICHHBIE HY/1aeMOCThIO MHBAJIWA O0€3 COCTaBIEHUS MHINBUYaIbHON
porpaMmsl U 6e3 3aKII0UeHHS I0T0BOpPa, MPe0CTaBlIeHa He0OX0IMMasi HEOTJIOKHAs ITOMOIIb
WHBAJUTY.
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