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YTBepXaeH 1 BBeeH B AeNCTBME
Mpukasom denepanbHOro areHTCTBa
Nno TEXHUYECKOMY PeryrnmpoBaHuio

1N MEeTpoJIorm

oT 17 okTs6psa 2013 r. N 1179-cT

HALUMOHANBbHBLIA CTAHOAPT POCCUACKON ®EOEPALIUN
COLUMAJIbHOE OBCIY>XUBAHUE HACENEHUA
KAYECTBO COLMANDBbHbLIX YCNYT
OBLLUMUE NONOXEHUA

Social services of the population. Quality of social
services. General provisions

FOCT P 52142-2013
OKC 03.080.30

[arta BBegeHud
1 anBaps 2015 roga

Mpegucnosune

1 PA3PABOTAH ®epepanbHbiM  rocygapCcTBEHHbIM — YHUTApHbIM - npeanpusaTuem  "Poccumnckuin
Hay4YHO-TEXHUYECKMN LEeHTp MHGOopMaLuMM Mo CcTaHAapTuM3aluu, MeTpornorum u oueHke cooTBeTcTBua" (OIyrl
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum komuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obcnyxnsaHue HaceneHuns"

3 YTBEPXOEH W BBEJEH B [JEWCTBWE Tllpukasom PenepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio u metposnoruu ot 17 oktabps 2013 r. N 1179-ct

4 B HacTosILeM CTaHOapTe peanu3oBaHbl HOPMbI:
denepanbHbIX 3akoHOB Poccuiickon ®efepaunn:
- o1 7 dpeBpang 1992 r. N 2300-1 "O 3awuTe npaB notpebutenen”;

- o1 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax couuanbHoro obcnyxumeaHusa HaceneHus B Poccuiickon
depepauyun®;

- oT 24 miona 1998 r. N 124-93 "O6 ocHOBHbIX rapaHTusx npae pebeHka B Poccuiickonn Pegepaummn”;

- 0T 24 mioHa 1999 r. N 120-d3 "O6 ocHoBax cucTeMbl NpomnakTukm 6e3Haa30pHOCTM 1 NpaBOHAPYLUEHNUI
HecoBepLEeHHONETHNX"

5 BsameH TOCT P 52142-2003

MpaBuna npumeHeHus HacToswero ctaHgapta ycraHosneHsl B FOCT P 1.0-2012 (pasgen 8). MHdopmauus
00 M3MEHEHUSIX K HACTOsILLEMY CTaHAapTy NyOnMKyeTCsl B €XerogHoMm (Mo COCTOsIHUIO Ha 1 SiHBaps TeKyLlero roaa)
MHGOPMaLMOHHOM YyKasaTtene "HaunoHanbHble cTaHgapThl", a oduumanbHbIA TEKCT U3MEHEHUA N MOMPaBoK - B
eXeMeCcs4HOM MHGOPMAaLMOHHOM ykasaTterne "HauuoHanbHble cTtaHgapThl”. B cnydyae nepecmoTpa (3amMeHbl) Unm
OTMEHbI HACTOSILLEro CTaH4apTa COOTBETCTBYOLLEE yBeOoMNeHe OyaeT onyGrnmMkoBaHO B OnvbkalliemM BbIMycKe
eXeMeCAYHOro WHdgopmaumoHHoro ykasatens "HaumoHanbHble cTaHgapTthl". CooTBeTCcTByHOWAA WHGopmauuns,
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yBeOOMIIEHME W TEKCTbl pasMeLlaloTCsi Takke B MH(OPMALMOHHOM cucTeMe OOLWlero nonb3oBaHUsA - Ha
odmumansHoM cante PepepanbHOro areHTCTBa MO TEXHWUYECKOMY PEryrnvpoBaHU0 M MeTporiorMm B CETU
WHTepHeT (gost.ru)

1. O6nacTtb NpMMeHeHus

HacTosawun CTaHOapT pacnpocTpaHAeTCcA Ha couuanbHble YCIyrun, npegocrtaBliid€éMble HacCelieHUo
yypexageHnamm coumnarnbHOro O6CJ'Iy)KI/IBaHVI9| (,qanee - y‘-IDE)K,CI,eHI/IFI), N yCTaHaBliMBa€T OCHOBHbIE TOJIOXKEHUA,
onpepenarLline Ka4eCcTtBo counaribHbIX YCIyr.

2. HopmaTtuBHble CChISKK

B HacTosWwem cTaHaapTe NCNONb30BaHbl HOPMATMBHBIE CChINKM Ha cneayolme ctaHaapTbl:

FOCT P 52143-2013 CouuanbHoe o6cnyxunaHme HaceneHus. OCHOBHbIE BMAObI CoOUMarnbHbIX YCyr
FOCT P 52495-2005 CoumnanbHoe obcnyxmnBaHue HaceneHusa. TepMuHbl 1 onpeaeneHus

MpumeyaHne - [lpy nNOMb30OBaHUM HACTOSALWMM CTaHOApPTOM LenecoobpasHo MNpoBepuTb LENCTBUE
CCbIMIOYHbIX CTaHAapTOB B WHMOPMAaLMOHHOM cucTeme oOWero nonb3oBaHMs - Ha oduuManbHOM canTe
deneparnbHOro areHTCTBa Mo TEXHUYECKOMY PErynupoBaHuUio 1 METPOSIOrMK No cTaHdapTu3aumm B ceTn VIHTepHeT
UNW No exerogHo wusgaBaeMoMmy WHMOPMaUMOHHOMY YKasaTento "HauuoHanbHble cTaHgapTbl", KOTOpPbIN
onybnukoBaH MO COCTOSHWIO Ha 1 siHBaps TeKyllero rofaa, M Mo BbIMYCKAM E€XEeMECAYHOro MHGOPMALIMOHHOIO
ykasaTens "HaunoHanbHble cTaHgapThl" 3a Tekywmin roq. Ecnu 3aMmeHeH CCbiNoYHbIN CTaHAapT, Ha KOTOPbIN AaHa
HeJaTUPOBaHHAs CCbIflka, TO PEKOMEHOYETCSl UCMOoNb30BaTb AEWCTBYIOLLYIO BEPCUIO 3TOro CTaHaapTa C y4eToMm
BCEX BHECEHHbIX B [aHHY Bepcuio MaMeHeHun. Ecnn 3ameHeH CCbINOYHbIA CTaHAapT, Ha KOTOpbIM AdaHa
OAaTNPOBaHHasi CCbIfika, TO PEKOMEHOYETCH MCMONb30BaTb BEPCUMIO 3TOrO CTaHAapTa C yKa3aHHbIM BbIlE rogoM
yTBEPXAEHUS (MPUHATKS). ECcnnv nocne yTBepXXAeHMs HAacTOosILLEro cTaHaapTa B CCbINIOYHbIA CTaHAAPT, HA KOTOPLIN
JaHa JaTMpoBaHHasA CCbifka, BHECEHO U3MEHEHWE, 3aTparmBaroLLee NonoXeHne, Ha KOTOPOe faHa CCbiflka, TO 3TO
NosnoXeHne pekoMeHAYeTCs NPUMEHSTL 6e3 yyeTa AaHHOro M3MeHeHUsl. Ecnn cCbinoyHbIi CTaHaapT OTMEHEH 6e3
3aMeHbl, TO [MOMOXeHWe, B KOTOPOM [aHa CCbiflka Ha Hero, peKkoMeHOyeTCs MNPUMEHATb B 4acTu, He
3aTparnBatloLlen 3Ty CChINKY.

3. TepmuHbl 1 onpeaeneHns
B HacTosiwem ctaHaapTe npumeHeHbl TepMuHbl N0 FTOCT P 52143 n TOCT P 52495.
4. KayecTBO coumarsbHbIX yCryr

4.1 OcHoBHble haKTopbl, ONpeAensioLLmMe Ka4ecTBO CoLmarbHbIX YCIyr

OCHOBHbIMU CpaKTOpaMVI, BINAKLWNMN Ha KayeCTBO couualibHbIX YyCnyr, npenocrtaBliA€MbIX HacelleHU
yypexaeHnamMmun, ABndarTcA:

- HanMyne N CoCTosiHWE LOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLUMOHMPYET ydpexaeHue (ganee -
OOKYMEHTHI);

- YCNOBUA pa3MeLlleHnd ydpexaeHn4;
- YKOMMJIEKTOBAHHOCTb y4pexaeHuna cneumanmctamm n ypoBeHb UX KBaJ'II/Id.)VIKaLI,VIVI;

- cneumanbHoe 1 TabenbHoe TEXHUYECKOE OCHaLLeHune yydpexaeHusa (obopyagoBaHue, Npubopbl, annapartypa
nT.a.);

- cocTosiHMe WHcopmaumm o6 y4dpexaeHuu, Mopsiake W npaBunax nNpPeaoCcTaBleHMst YCryr KrineHTam
coumnansHonm cnyxobl (ganee - KMMeHThI);

- Hannune coBCTBEHHOMN U BHELLHEN cUcTEM (CNyxG) KOHTPONS 3a AeATENbHOCTLIO YYpEXaeHUs ).
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4.1.1 JokyMeHTbI, B COOTBETCTBUWN C KOTOPLIMU (PYHKLUMOHUPYET ydYpexaeHne
B cocTaB JOKYMEHTOB AOMKHbI BXOAUTb:

- YcTaB yypexaeHusi, lNonoxeHne o6 yupexgeHuu;

- PYKOBOACTBA, NpaBuna, MHCTPYKLUKN, METOOUKN;

- 3KCMyaTaumnoHHbIE JOKYMEHThI Ha obopydoBaHve, Npubopkl 1 annapaTypy;
- HauWoHarnbHble CTaHAapPThl couuanbHOro 0bCnyXMBaHWSA HacemneHusl.

41.1.1 YctaB yypexgeHus, KOTOPbIA SBNAETCA YdYpeauTenbHbIM OOKYMEHTOM, [OMKeH coaepxaTtb
cnegyowme pasgensi:

- obwme nomnoXeHusi, KOTOpble AOMMKHbI COAepXaTb CBEAEHWUS O MOSHOM OoduuManbHOM HauMMEHOBaHWUU
yupexaeHus (ero opraHMsaLMoHHO-NpaBoBas hopma, Aata ero co3faHus, hakTu4eckuin n puanyeckun agpeca);

- NPaBOBOW CTaTYC ydpexaeHus;

- MpegmeT, Lenuv 1 HanpasreHns OeaTeNbHOCTU yUpeXaeHus;

- UMYLLECTBO U (DMHAHCbI YUYpEXOEHUS;

- (PUHAHCOBO-X03WCTBEHHAA AEATENBHOCTb YYPEXOEHNS;

- CTPYKTYPHbI€ nogpasfeneHuns yupexaeHums;

- ynpaBrneHue yupexneHunem;

- MOPSIAOK NMUKBUAALMM U PEOPraHn3aUmmn YYpexXaeHus.

4.1.1.2 MNMonoxeHne 06 yypexxaeHUn JOIMKHO CoOAepXaThb CriefyoLme CBeAeHUS:

- Ha3Ha4YeHWe y4pexaeHus;

- NopsagokK ero popMMpoBaHns, 4EATENbHOCTU, PpeopraHn3aunm 1 NMKBngauuuy;

- UCTOYHMKN (PUHAHCMPOBAHUS;

- IOpUANYECKUN cTaTyC (OpraHM3aLlMoHHO-NpaBoBas opma n gopma cOOCTBEHHOCTK);

- B€LOMCTBEHHAs NPMHAANEXHOCTb U NOOYNHEHHOCTb;

- LWTaTHOe pacnucaHve, NpaBunia BHYTPEHHErO pacnopsiaka;

- MOPSAJOK NPUHATUS (3a4YMCNEHNST) KNMMEHTOB Ha OOCNYXXMBAHUE N CHATUS C HETO;

- OCHOBHbIE 334a4uM OeATENbHOCTU, KaTeropumn obcnyXnBaembix nuL;

- CTPYKTYpHble MoApa3dernieHnsi, OCHOBHble HanpaBneHuss UX [JeaTenbHocTM, obbemM U NopsiAoK
NpefoCTaBNeHUss UMW yCryr B COOTBETCTBMM C HaLMOHamNbHbIMW CTaHgapTamMy couunanbHoro obcnyxuBaHus

HaceneHuns.

4.1.1.3 PykoBoacTBa, npaBuna, WHCTPYKUUWM, METOAMKM [OOIKHbI  pernaMeHTUpoBaTb  MNpoLecc
NpefoCTaBneHnss YCryr, onpefensTs MeToAbl (Cnocobbl) WX MNPEedoCTaBrEHUss U KOHTPOMS, a Takke
npegycMaTpuBaTh Mepbl COBEPLUEHCTBOBaHMS paboTbl yYpeXxaeHus.

4.1.1.4 O3kcnnyaTauuoHHble [OOKYMEHTbl Ha MMelLlMecs B y4vpexaeHun obopygoBaHue, npubopbl U
annapatypy [OOMmXHbl cnocobcTBoBaTb oObecrneyeHMto WX HOpManbHOWM K Ge3onacHoW  aKcnnyaTtalumu,
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OGCJ’Iy)KI/lBaHMFl n nogaepxaHua B pa6OTOCI'IOCO6HOM COCTOAHNN.

4.1.1.5 HauuoHanbHble cTaHOapTbl coumanbHOro o6GCnyxuBaHus HaceneHus B Poccuiickon ®denepauum
OOJDKHbI  COCTaBMsiTb HOPMAaTMBHYKO OCHOBY MpaKTUYeckon paboTbl y4ypexaeHuss B u3OpaHHOM obnactu
coumanbHOro 00CnyXnBaHUs HaceneHus.

4.1.1.6 B yuypexgeHuun crnegyeT OCYLIECTBASATb NOCTOSIHHbIA NEepecMOoTp AOKYMEHTOB, NoApasyMeBatoLni
BKITIOYEHNE B HUX HEOOXOAMMBIX UBMEHEHUI U U3bSATME U3 0bpalLeHns yCTapeBLUMX.

4.1.2 YcnoBusa pasMeLLeHmns ydpexaeHns

4.1.2.1 YypexgeHne n ero CTPYKTYpHble MoapasfeneHuss OOMKHbl ObiTb pasmelleHbl B crneuunanbHo
npeaHasHayYeHHOM 34aHuKn (30aHUsX) UM NOMELLEeHUNAX, OOCTYMHbIX ANs MHBanNuaoB. NomeleHusa JomkHbl 6bITb
obecneyeHbl BCEMU CpeacTBaMM KOMMYHanbHO-ObITOBOrO 06CRYyXMBaHMA U  OCHalleHbl TenedOoHHON U
3IEKTPOHHOM CBA3LIO.

4.1.2.2 To pa3mepam 1 COCTOSHWUIO NMOMELLEHMA AOMKHbI OTBEYaTb TpeO6OBaHMAM CaHUTAPHO-TMIMEHNYECKNX
HOPM W MpaBwWr, NpPaBuIT NPOTMBOMOXAPHOIO pexuma, 6e3onacHOCTU Tpyaa U ObiTb 3alUULLEHBI OT BO3OENCTBUS
hakTopoB, OTPULATENBHO BMSAIOWMX Ha KA4yecTBO NpPeAoCTaBnseMbIX Ycryr (MOBbILWEHHbIE TemnepaTtypa Wt
BNaXXHOCTb BO3AyXa, 3anblfIEHHOCTb, 3ara3oBaHHOCTb, LWyM, Bubpauua n 1.4.).

4.1.2.3 MNnowagp, 3aHnMaemas ydpexgeHneM, 4ormkHa obecnevmBaTth pasmMelleHne nepcoHana, KNMeHToB 1
npefocTaBrieHne ycnyr B COOTBETCTBUM C HOPMaMW, YTBEPXKAEHHbIMW B YCTaHOBNEHHOM NOpsiaKe.

4.1.3 CneumanbHoe 1 TabenbHoe TEXHUYECKOE OCHALLLEHNE yYpexXaeHus

4.1.3.1 Kaxpgoe y4ypexgeHne AOMKHO OblTb OCHAaWEHO cneuuanbHbiM 1 TabenbHbiM 060pyaoBaHMEM,
annapatypon wu npubopamu, oTBevalwwummn TpeboBaHWSMM CTaHAapTOB, TEXHWYECKUX YCMOBWUW, OPYrnx
HOPMaTMBHbIX OOKYMEHTOB U obecrneyvBalWMMK Hagnexalwiee KayecTBO MpeaocTaBnsAeMbIX — YCnyr
COOTBETCTBYIOLLMX BUAOB.

4.1.3.2 CneuunansHoe n TabenbHoe obopyaoBaHue, NpUGoOpLI U annapaTypy cneayeT UCNoMb3oBaTh CTPOro
MO HasHa4yeHW0 B COOTBETCTBUM C OKCMMyaTaLMOHHLIMW OOKYMEHTaMu, Codep)KaTb B TEXHUYECKM WUCMpPaBHOM
COCTOSIHWM, KOTOPOE CreayeT CUCTEMaTUYECKN NMPoBEPSTh.

4.1.3.3 HeucnpaBHoe crneumanbHoe u TabenbHoe obopyaoBaHue, Npubopbl M annapaTypa, galwue npu
OCMOTPE COMHUTENbHbIE pe3ynbTaThl, AOMKHbI OblTb CHATLI C SKCMIyaTauuu, 3aMeHeHbl UM OTPEMOHTUPOBAaHI
(ecnn oHM noanexaT PEMOHTY), a NPUroAHOCTb K 3KChnyaTauuM OTPeMOHTUPOBaHHOIO 0GOpYAOBaHWUS AOSHKHA
ObITb NOATBEPXKAEHA ero NPoBEpPKOWA.

4.1.4 YKOMNNEKTOBAHHOCTb YUYpPEXAEHUIN crneumanmuctamm n ypoBeHb UX KBanudgukauum

4.1.4.1 YypexaeHue AO0MKHO OblTb YKOMMIIEKTOBAHO HEOOXOAUMbBIM YMCIIOM CMELMANMCTOB B COOTBETCTBUM
CO LUTaTHbLIM pacnucaHnem.

4142 Kaxgblh cneuynanuct JOMKEeH UWMETb COOTBETCTBYoLlee obpasoBaHune, KBanudukauumio,
npodeccnoHarnbHy NOAroToBKY, 06agaTh 3HAHUSIMU 1 OMbITOM, HEOOXOAMMBIMU AN BbINOSTHEHNST BO3JTOXXEHHbBIX
Ha Hero ob6s3aHHOCTEN.

KBaJ'II/I(*)I/lKaLI,MIO cneumanmncToB cnenyeTt nogaepXxumBaTtb Ha BbICOKOM ypOBHE NOCTOSIHHOM (HepMOﬂquCKOﬁ)
yqe60171 Ha Kypcax nepenonrotoBku 1 NoBbILLEHUA KBaJ'II/Id)MKaLI,I/IM W MHBbIMW OEACTBEHHbIMKU criocobamu.

4.1.4.3 [Onsa cneunanuctoB KaXgoW KaTeropum AOSMKHbl ObiTb B HaNUYMM OOIDKHOCTHbIE WHCTPYKLWW,
yCTaHaBnMBawLLne nx 06s13aHHOCTU K Npaea.

4.1.4.4 Bce cneumanucTbl y4pexaeHnsa AomkHbl OblTb aTTecTOBaHbl B YCTaHOBNEHHOM MOpPsiAKe.

4.1.4.5 Hapsagy ¢ cooTBeTCTBYHOLLEN KBanuduKaumen n npoeccnoHannaMmom BCe COTPYAHNKN yupexaeHus
OOMMKHbI 0OnafgaTh BbICOKMMW MOparibHbIMU Y MOParibHO-3TUYECKMMU KayecTBaMu, YyBCTBOM OTBETCTBEHHOCTU U
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pyKOBOACTBOBaTbC B paboTe  npuHUMNaAMM  FYMaHHOCTW,  CMpaBeAnMBOCTW,  OOBLEKTMBHOCTM U
pobpoxenaTenbHOCTH.

4.1.4.6 I'Ipvl OKas3aHun ycnyr nepcoHan ydpexaeHua OOJDKeH NpoABlidTb K KIMeHTaM MakKCuMalibHble
YYTKOCTb, BEXIMBOCTb, BHUMaAHWE, BbiOEPXKY, NpeayCMOTPUTENTbHOCTb, TeEPNEeHne N y4nTbiBaTb UX q3VI3VI'~IeCKOG n
NCNXmn4eckoe COCToAHMe.

4.1.4.7 CBefeHUst NNYHOIO XapakTepa O KIMEeHTax, CTaBLUME U3BECTHbIMU COTPYyAHMKAM Y4pexaeHus npu
OoKasaHuM coumanbHbIX YCAyr, COCTaBMST npodeccuoHaneHyo TanHy. COTpyAHMKW, BUHOBHbIE B pasrnalleHuum
npodgeccnoHanbHON TalHbl, HECYT OTBETCTBEHHOCTb B NOpsiAKe, YCTAHOBMNEHHOM 3akoHOoAaTensCcTBOM Poccunckom
deagepaumm.

4.1.5 CocTosiHMe MHgopMaLum 06 yupexxaeHnm, nopsiake v npaBunax NpeaocTaBneHus YCnyr KnMeHTam

4.1.5.1 CocTosHME MHOPMaLUKN OOIMKHO COOTBETCTBOBaThL TpeboBaHnsam deaepansHoro 3akoHa "O sawuTte
npae notpebutenen".

4.1.5.2 YupexpgeHne o06513aHO OOBECTV [0 CBEAEHMWSs rpaxpaH CBOE HaMMEHOBaHWE U MEeCTOHaXOXOEHMe.
JaHHan nHdopmaumns gomkHa OblTb NpegocTaBrneHa niobbiM cnocoboMm, NpeyCMOTPEHHbIM 3aKOHOAATEeNbCTBOM
Poccuiickon ®egepaumm n obecneuvsaowmmMm ee AOCTYNMHOCTb AN rpaxaaH, NonaslmX B TPYAHYIO XU3HEHHYIO
cuTyauuio.

4.1.5.3 KnuneHT BnpaBe notpeboBatb npegocTaBneHns emy Heobxooumowm n [OCTOBEPHOM MHGOpMauun o
BbIMOSIHAEMbIX YCrnyrax, obecneunBatoLlen X KOMNeTeHTHbIV BbIGOP.

4.1.5.4 CocrtaB nHdopmaumm ob ycnyrax B 06s3aTenbHOM NopsaKe OOIPKEH BKMoYaTh B cebs:
- NepeyYeHb OCHOBHbIX YCNyT, MPEeAOCTaBAAEMbIX YUPEXAEHNEM;
- XapaKTepUCTUKY ycnyri, obnacTb ee NpefocTaBneHns 1 3aTpaTbl BDEMEHU Ha ee NpefoCTaBIeHNE;

- HaMMeHOBaHWe HaLUMOHanbHbIX CTaHAAPTOB CoLManbHOro obcnyxmBaHusl, Tpe6oBaHUAM KOTOPbIX OOSMKHbI
COOTBETCTBOBATbL NPeAoCTaBnsieMble YCryru;

- B3aMMOCBSI3b MEXAy Ka4eCTBOM YCIyru, YCIOBUSIMW €€ NpedoCTaBlEHUs] 1 CTOUMOCTBLIO (41151 MOMHOCTbIO
UMY YaCTUYHO OMayuMBaeMon yCryri);

- BOBMOXHOCTb BJTUAHUA KITUMEHTOB HA Ka4eCTBO YCIyru,

- apekeaTHble W JerkodocTynHble cpefacTBa Ans adeKkTMBHOro OOLEHMS nepcoHana C KneHTamu
yypexaeHus;

- BO3MOXHOCTb MOJy4YeHUs1 OLIEHKN Ka4ecTBa YCNyrn CO CTOPOHbI KITNEHTA;
- YCTaHOBJIEHNE B3aUMOCBA3M MeXAY NPeasIoKEHHON YCryron 1 peanbHbIMU NOTPEBHOCTAMM KIUEHTa;
- NpaBuna v ycrnoeus acdeKkTBHOro 1 6esonacHoro NpegoCcTaBneHns yecnyr;

- rapaHTUiHble 06sA3aTeNIbCTBa YYPEXAEHUS - UCMIONHUTENS YCIYT.

4155 Ecnu npepoctaBneHve HeOOCTOBEPHOW WNW HEAOCTATOMHO MOMHOW MWHgopmauun o6 ycnyre
MOBMEKMNO MPUYMHEHVE Bpeda >KM3HW, 340POBbI0 WU MMYLLECTBY KNmMeHTa (BCNEeACTBUE NPOM3BOACTBEHHbIX,
peLenTypHbIX U UHbIX HEOOCTATKOB YCNYrH), KNMMEHT BNpase NpeabsiBUTb yYpexaeHno TpeboBaHns 0 BO3MELLEHUN
NMPUYNHEHHOTO Bpeda, B TOM Yucne u B cyaebHom nopsgke.

4.1.6 Hannume cobCTBEHHON 1 BHELUHEN cUCTEM (CIy6) KOHTPONs 3a AeATENbHOCTLIO YYpeXaeHust

4.1.6.1 YupexgeHuss OOIMKHbI MMETb [OKYMEHTanbHO O(OpMNeHHY0 COBCTBEHHYK cuctemy (crnyxoy)
KOHTpOMs 3a [AeATenbHOCTbH MOApasdeneHun 1 COTPYOHWKOB MO OKa3aHMI0 couuanbHbIX YCAyr Ha WX
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COOTBETCTBME HaUWMOHallbHbIM CTaHAapTaMm couunalribHOro O6CJ'IY)KMBaHI/IF|, OpyruM HOpMaTtuBHbIM OOKYMEHTaM B
obnactn coumnansHOro 06CJ'Iy)KMBaHI/IF| HaceneHuns.

OTa cucTema KOHTPOMNA OOSKHa OXBaTbiBaTb dTanbl MAaHUMPOBaHMSA, paboTbl C KNMeHTamu, 0dopMIeHus
pe3ynbTaToB KOHTPOIS, BbIpaboTKM U peanusaumm MeponpusiTUil No YCTpaHEHUIO BbISIBIIEHHbIX HEAOCTaTKOB.

4.1.6.2 BHelLHAsA cucTeMa KOHTPOSS AOSMKHA BKIHOYaTh B ce6S KOHTPONb, KOTOPbIA OCYLLECTBSIOT:

- YNOMHOMOYEHHbIE OpraHbl rocyaapcTBeHHon Bnactn Poccuitickon depepalmm, opraHbl rocygapCTBEHHOM
BnacTu cyobektoB Poccuiickon Pegepaumm B cdepe coumnanbHOro obcnyxmpaHums;

- obluecTBeHHble 00beanHeHust (hoHabl, LEeHTpbl M Op.), 3aHMMaloWmMecs B COOTBETCTBUU C  UX
yypeanTenbHbIMU AOKYMEHTaMU 3aLUTON UHTEPECcOoB rpaxaaH COOTBETCTBYHOLLMX KaTeropuii.

4.1.7 Paborta yypexgeHun B obnactu kadyecTtBa YyCcnyr AofkHa ObiTb HanpaBneHa Ha MNofHoe
YAOBIETBOPEHME HYX[ KITMEHTOB, HEMPEPbIBHOE MOBbILEHME KadecTBa ycnyr U 3deKTUBHOCTA COLMarnbHON
aganTtauum n peabvnutaumn rpaxaaH, HaxoasaLWwmnxcs B TPYAHOW XXU3HEHHOW CUTYyaLN.

4.1.8 PykoBoauTenb yupexaeHns HeceT MOJHY0 OTBETCTBEHHOCTb 3a MOMUTMKY B 06nacTu kavyecTsa ycnyr,
npefocTaBnsowyo cobol 3aaayn, OCHOBHblE HampaBleHUs W Lenu ydpexaeHuss B obnacTu kavecTsa.
PykoBogutenb yupexaeHus formkeH obecneyunTtb pa3bsacHEHVE U JOBEAEHME 3TON NONMUTMKM OO BCEX CTPYKTYPHbIX
nogpasgeneHuii 1M COTPYOHWKOB  YYpeXOEHWUsi, 4YeTKO OnpeaenuTb MOSIHOMOYUS,, OTBETCTBEHHOCTb WU
B3aMMOZEWCTBME BCErO NepcoHana yupexaeHns, OCyLLEeCTBSIIOWEro pyKoBOACTBO, UCMOSNTHEHUE YCIYT U KOHTPOIb
[esTENLHOCTU, BNMSIOLLIEA HA Ka4eCTBO YCNyT.

4.1.9 lNpwn oueHKe KayecTBa yCnyrn UCNOMNb3YIOT CnegyoLwmne Kputepun:
a) NonHoTa NpefoCcTaBneHns yCnyrn B COOTBETCTBUU C TpeBOBaHUAMN AOKYMEHTOB 1 €€ CBOEBPEMEHHOCTb;
0) pesynbTaTUBHOCTL (3¢pHEKTMBHOCTL) NPEAOCTaBNEHUS YCIYTU:

- MaTepuanbHas (CTeneHb peLleHuss maTtepuanbHbIX MU UHAHCOBBLIX NPObBNeM KrnvMeHTa), oueHuBaemMast
HenocpeaCTBEHHbIM KOHTPOSIEM Pe3YNbTaTOB BbINOMHEHWS YCIYTW;

- HemMaTtepumarnbHada (CTeFIeHb ynydweHuna ncnxoamMmounoHasribHOoro, (*)VI3I/I‘-I€CKOFO COCTOAHUA KIMMEHTa,
peweHne ero npaBoBbIX, ObITOBbIX U apyrux npo6neM B pesynbTtarte B3aMMOAENCTBUS C UCMOSTHUTENEM yCJ'IerI),
oueHnmBaemMasa KOCBEHHbIM MeTOAOM, B TOM 4ucne nyteM npoesefeHuna couualnbHbIX OnpocoB, Npu 3TOM OOJDKEeH
ObITb 06ecneyeH NpMopuUTeT KINnMeHTa B OLUeHKe KavyecTBa yClyru.

4.2 KauyecTBO coLmanbHO-6bITOBLIX yCnyr

4.2.1 MNuTtaHne, NpedocTaBNAeMoe KIMeHTaM YyYpeXxaeHuWid, BKNoYasa AMeTudeckoe nuTaHue, OOMKHO ObiTb
MPUrOTOBNEHO M3 O0BGPOKAYECTBEHHbIX MPOOYKTOB, YAOBMNETBOPATbL MOTPEOHOCTU KIMEHTOB MO KanopuUWHOCTH,
COOTBETCTBOBaTb YCTAHOBMEHHLIM HOpPMaM MUTaHUS, CaHUTaAPHO-TEXHWYECKUM TpeboBaHUAM W COCTOSIHWIO
300pPOBbS KNUEHTOB.

4.2.2 Opexpa, obyBb, MOCTENbHbIE MPUHAANEXHOCTU, HaTenbHoe Gernbe U CpefcTBa JMYHOW TUMMEHDI,
npefocTaBnsieMble KNWeHTaMm, [OMXHbl OblTb yAOOHbIMK, COOTBETCTBOBaTb POCTY M pasMepaM KIUEHTOB,
oTBeYaTb, MO BO3MOXHOCTU, X 3anpocam, a Takke CaHUTapHO-TMIMEHNYECKUM HopMam 1 TpeboBaHusM.

4.2.3 Kunaa nnowanb, 3aHMMaemas KnMeHTamu, MO pa3MepaMm W APYrMM >KU3HEHHbIM MoKasaTensim
(cocTosiHMe 3gaHuM 1 NOMELLEHUN, UX KOMEOPTHOCTL) AoMmKkHa obecneunBaTbe yAOOCTBO MPOXUBAHUS KITMEHTOB.
lMpn pasmelleHnn KITMEHTOB B XWMbIX MOMELLEHUsX (KOMHaTax) AOMKHbl ObiTb YYTEHbl WX puanyeckoe u
MCUXNYECKOE COCTOSIHME, HAKIMOHHOCTU, NCMXOSOrMYecKkasl COBMECTMMOCTb; Mebernb, NpefocTaBnsiemMas KnmeHTam,
JomkHa OblTb yoobGHOM B nonb3oBaHuw, nogobpaHa C yd4eToM WX (PU3MYECKOrO COCTOsIHMS, OTBeYaTb
COBpEeMEHHbIM TpeboBaHUAM guM3anHa.

CoaepxxaHne M PEMOHT XUNbIX MOMELLEHUI crieqyeT OCYLIECTBNSATb B COOTBETCTBMM CO CTPOUTENbHbLIMU
Hopmamu n npasunamu (CHUM).
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4.2.4 TlomelleHus, npedocTaBnsieMble AMs1 OpraHMsaumMmM peabunmMTauuoHHbIX MeponpuaTUin, ObITOBOro
obcnyxmMBaHus, KynbTYpHO-OOCYroBOM U neyebHO-TPyAOBOW AEeATEeNbHOCTU, MO pa3Mepam, KoHdurypauuu u
pacnonoXxeHmto O0MKHbI obecneynBaTb MNpoBeAeHUEe B HUX BCEX YMNOMSHYTbIX Bbllle MEPONPUATUA C YyYEeTOM
crneumdukn 06Cny>XMBaemMoro KOHTUHIEHTa.

4.2.5 Mpwn cosgaHMu yCroBWW Ansi OTNpaBleHMs penurmosHbiXx 0bpsifoB AOMKHbI ObiTb CTPOro Y4YTEHbI
BepoucnoBeaaHne, Bo3pacT, non, U3M4ecKoe COCTOSHME KITMEHTOB, OCOBEHHOCTW PEeNMIMo3HbIX 0bpsaos,
NPUHATBIX B pasnuuHbix KoHdeccusix. He ponyckatotcs nwobble yuiemneHus npaB cBOOGOAHOrO oTnpaBreHus
penurnosHbIX 06paa0B BEPYOLLMMUY, a Takke NpaB aTeNCTOB.

4.2.6 KoHcynbTupOBaHWe MO BOMpocaM camoobecneveHust rpaxpaH M UX CeMeun, pasBuTtus CEMENHOro
npeanpvHUMaTensCcTBa, HapOAHbIX MPOMbICIIOB, APYrMM BOMPOCaM YIyYLIEHUS KITMEHTaMU CBOEIro MaTepuarnbHOro
MONMOXEHNS1 OOMMKHO Pa3bsACHATb KNMEHTaM MX MpaBa W BO3MOXHOCTW, KacawolMecs pas3BUTUSE CEMEWHOrO
npeanpvHUMaTensCcTBa, HApPOAHbIX MPOMbLICIIOB, OKa3biBaTb KBANUMULMPOBAHHYIO MOMOLLL B PELUEHUN BOMPOCOB
NoAAEPXKaHUA U yNy4YLEeHUS MaTepuanbHOro NOMNOXEHUS U XKU3HEHHOIO YPOBHS CEMBM.

4.2.7 CO,D,eVICTBI/Ie B obecneyeHun KIIMEHTOB nporte3amMmm ”n MNpoTe3HOo-opToneanvyeCkumn m3germinamu,
CcnyxoBbiMM annapatamMun  OOJIKHO MO3BOJINTb  NoNydyeHne  KineHtamu HeobXoauMbIX UM YNOMAHYTbIX
pea6I/IJ'II/ITaLI,I/IOHHbIX n3genumn Xopowlero Ka4yectea, HaaeXHbIX U y,lJ,O6HbIX B MNONb30BaHUN.

4.2.8 npeﬂ,OCTaBJ'IFIeMbIe KINMMEeHTY Ha BpeMA OHEeBHOro (HOHHOFO) I'Ipe6bIBaHI/IFI B yypexaneHun nocTtesibHble
npunHaanexHoCctTn wun cnarnbHOE MeCTO B chneuualibHOM TrMoMeleHUn OOJKHbl OTBeYaTb COOTBETCTBYHOLMM
CaHUTapHoO-rMrmeHn4eCcknm TpGGOBaHI/IFIM.

4.2.9 lMpoaykTbl, NpegocTaBnaemMble KnmeHTam B Habopax Ha AOM, AOMMKHbI OblTb 4OOpPOKAYECTBEHHBIMU,
YAOBNETBOPSATb  NOTPEOHOCTU  KIIMEHTOB, COOTBETCTBOBATb  CaHUTAPHO-TUTMEHUYECKUM  TpebOoBaHUSIM U
NOCTaBNSATLCS C Y4€TOM COCTOSIHUS 300POBbS KITMEHTOB.

4210 Copenctene B onnaTe Xunbs M KOMMYHanbHbIX YCIyr, B OpraHusauuMv npeactaBrieHusa ycnyr
NpeanpuUATUAMU TOProBNU, NPUOOPETEHUN MPOMBILLIIEHHBIX TOBApPOB MEpPBOW HEOOXOAMMOCTU, NEKapPCTBEHHbIX
npenapaToB W WU3OENUN MEOULMHCKOrO Ha3Ha4yeHMs1 [OOJPKHO yOOBNETBOPATb MNOTPEOHOCTM KITMEHTOB B
CBOEBPEMEHHOM U MO YMEPEHHbLIM LieHaM npuobpeTeHnn HeobX0AMMbIX TOBApOB, U3AEeNui U NpenapaTos.

4.2.11 Copencteue B obecnevyeHun TOMSMBOM U BOOOW (4N NMPOXUBAKLWUX B XWMbIX NomelleHnsx 6es
LeHTpanbHOro OTOMMEHUS U/UNKM BOOOCHAOXEHWs1), a Takke B OpraHmM3aumm peMoHTa U YOOPKM XKUMbIX NOMELLEHNI
OOImKHO obecneyvnBaTtb NOMHOE Y CBOEBPEMEHHOE YOOBMETBOPEHNE HYXA, U NOTPEOHOCTEN KIMEHTOB B pPELUEHMM
3TUX Npobnem B LLENsAX CO34aHUs MM HOPMasbHbIX YCITOBUM XXN3HMU.

4.2.12 TMoppepxaHne yCroBUN MPOXMBAHUSA KIMMEHTOB B COOTBETCTBMM C FUIMEHUYECKMMU TpeboBaHUsIMU
OOMKHO ObITb HanpaBneHO Ha MOCTOSHHOE COBNIoAEeHUEe KNMeHTaMy BCEX CaHUTaPHO-TUIMEHUYECKUX HOPM U
npasur, CNOCOBCTBYIOLLMX YCTPAHEHNIO HENPUATHBIX OLLYLLIEHUI AuckomdopTa.

4.3 KayecTBO coumnanbHO-MeaULMHCKUX YCIyr

4.3.1 ObecneyeHne yxoda C y4eTOM COCTOSIHUS 300POBbsS [OJDKHO BKItoYaTh B cebst HabntogeHue (c
FOTOBHOCTbIO B OO0V MOMEHT MPUATM Ha MOMOLLL), NPOBEAEHNE MEOULMHCKMX Mpouenyp, Bblgadvy fekapcTe B
COOTBETCTBMM C HA3HAYEHMEM Nevallunx Bpayvel, okasaHue NMoMOoLLM B nepeaBukeHun (Mpu HeoOXO4MMOCTU) U B
OPYrMx AeNCTBUAX KNMEHTA.

4.3.2 lNpoBeaeHne ne4yebHO-0300POBUTENBHBIX MEPONPUATUIA, HanpPaBrneHHbIX Ha COXPaHeHWe, NOAAEPXKKY U
OXpaHy 340pO0BbSl, W BbIMONIHEHVE OPYIUX, CBS3AHHbLIX CO 300POBbEM MNPOLEAYP, AOMMKHO OCYLLECTBATHCA C
MaKCHMMarnbHOW OCTOPOXXHOCTBIO M aKKypaTHOCTbIO 6e3 NpUYNHEHUS Kakoro-nmbo Bpeaa KrmeHTam.

4.3.3 Copenctene B npodunaktuke 0OOCTPEHUIA XPOHUYECKMX W NpeaynpexneHnn NHEPEKLNOHHBLIX
3aboneBaHuii JOMKHO obecneynBaTb CBOEBPEMEHHOE N B HEO6X0AMMOM 0b6beMe npeaocTaBneHne HeodxoauMbIX
YyCrnyr ¢ y4yeToM Xxapaktepa 3aboneBaHusi, MEOULMHCKUX MOKa3aHUM, (ouM3M4ecKoro M NCUXMYECKOro COCTOSAHMUS
KIMMEHTOB.
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4.3.4 CopeinicTBue B NMPOXOXAEHMM OUCNAHCEpU3auMn OOIMKHO OOecneynTb MOCELLUEHME KIMEeHTaMu BCEX
npeanvMcaHHbIX MM  Bpayvemr-cneunmannucTtoB Ans yrnybrneHHoro u BCECTOPOHHero obcrneaoBaHUsA COCTOSIHUSA
340pOBbS.

4.3.5 Cogeinctamne B nonydeHmn 6ecnnatHom Nnbo Ha NbroTHbIX YCNOBUSAX 3y6ONpoTEe3HOM (3a NCKYEHNEM
NMPOTEe30B M3 AparoueHHbIX MeTannoB W ApYrMx AOPOrocTosWMX MartepuanoB) U NPOTE3HO-OPTONeanYecKown
MOMOLM [AOMMKHO ObITb OCYLLECTBIEHO B COOTBETCTBUM C MPAKTUYECKMMU MNOTPEOHOCTAMW KIMEHTOB W
cnocobCcTBOBaThL NONYYEHUIO UMW KAYECTBEHHBIX peabunuTauuoHHbIX U3AENUN, yKa3aHHbIX BbILLE.

4.3.6 KayectBO CcOOenCcTBMS B MOMYyYEHUU MEOMLIMHCKOM MOMOLLUW, B TOM YMCNE COMNPOBOXAEHUS B
MeOUUMHCKUE YYPEXOEHUs, OOIMKHO OnpedensitbCad TEM, HAaCKOSIbKO MPaBUMIbHO MOCTAaBMEH NpeABapuTENbHbIN
AnarHo3 3aboneBaHusi KIIMEHTA, B KaKOW cTeneHn obecneyeHbl JOCTaBKa KrMeHTa B nevyebHoe yypexaeHue, ero
obcnyXvBaHve n BO3BpaLleHne JOMOMN.

4.3.7 KayectBO cogemnctBuss B OOpMIEHUN AOOKYMEHTOB MpW HarnpasfeHUM Ha MeOuKo-couumanbHyo
3KCNepTM3y onpenensieTca Tem, B KaKOW CTeneHuM OHO obecneuvBaeT noceLleHue KMUMEHTOM COOTBETCTBYHOLLUX
crneumanmcToB uU cbop BCcex JOKYMEHTOB, HEOOXOAMMBIX A5S1 KOMMIEKCHOW OLIEHKU COCTOSIHUSA €ro opraHusma Ha
OCHOBE aHanunsa Bcex HeoOXoaUMbIX JaHHbIX OCBUAETENBCTBYEMOrO KIMEHTa.

4.4 KayecTtBO coLManbHO-NCUXONOTMYECKUX YCIyr

4.4.1 TlpepocTaBrneHWe KOHCynbTauui MO BOMPOCAM MCUXMYECKOTO 300pOBbS [OIHKHO Ha OCHOBE
MOSY4YEHHOWN OT KNMeHTa UHGOpPMaLMM U OBCYKOEHUSA C HUM BO3HMKLUMX COLMArbHO-MCUXONOrMYecknx npobnem
NMOMOYb €MY PacKpbITb U1 MOBMM30BaTb BHYTPEHHNE PECYPChI HA PeLLeHMe 3TUX Npobnem.

4.4.2 OJKCTpeHHasd McuxonorMyeckas MnoMoLWpb [JOfkHa cnocobcTBoBaTh 3(PEKTUBHOMY peLUeHMIo
KMMEHTaMM Takux Nexallmx B OCHOBE XXMU3HEHHbIX TPYOHOCTEN M NMUYHBLIX KOH(MMKTOB NpobGriem, kak npeogosneHune
B CEMbE OCTPOM NCUXOTPaBMMUPYIOLLEN NN CTPECCOBOW CUTYyaLuKn, HeraTUBHO BIANSAIOLWEN HA 340POBbE U MCUXUKY
npexpae BCero Aeteun, HeafekBaTHble (popMbl NOBeAEHUs poauTernen, coumanbHaa agantaums K U3MeHsaLWwmmes
coumanbHO-3KOHOMNYECKMM YCIOBUSAM XN3HU 1 ObiTa.

4.4.3 TlpoBegeHne MCUXOANArHOCTUKK, HaMNpaBfiEHHOMW Ha MCUXOKOPPEKUMIO JIMYHOCTM, AOSMPKHO MO
pesynbTataM aHanu3a MCUXOSTOMMYECKOro COCTOSIHUSE U MHAMBMAYaSbHbIX OCOOEHHOCTEN NMMYHOCTM KIMEHTA,
BMUSIOLLNX HA OTKMNOHEHUS B ero noBedeHUU U B3aMMOOTHOLLUEHUSIX C OKpyXatolwMMn noabMu, NpeaocTaBuUTb
HeobXxooMMy WMHGOPMaUMIO Afs COCTaBfEeHWs MporHo3a W pa3paboTkym pekoMeHZauui Mo  MpoBEAEHUID
KOPPEKLNOHHBIX MEPOMPUATUN.

4.4.4 Ycnyrn, HanpaBfeHHble Ha npeodosieHMe OTKIMIOHEHUWA B pPasBUTUM, SMOLIMOHANBHOM COCTOSHUN W
NoBE4EHUN KIMEHTOB, Ha MPOBEAEHME MEPOMNPUATUA MO MCUXONOrMYECKOM pasrpy3ke, AOIMKHbI C MOMOLLbIO
MCUXONorM4eckon Koppekumm obecneunmBaTb MpeofdofnieHne 3TUX OTKMNOHeHUMn (HebnaronpuaTHbIX  dopMm
3MOLMOHANbHOIO pearnpoBaHns WM CTEPEOTUNOB MNOBEAEHUA OTAENbHLIX JMU, KOHMMKTHbLIX OTHOLUEHWUI
poautenen ¢ OeTbMW, HapyleHWA OBLLUeHUs y OeTen WUMN UCKaKEHWA B UX MCUXMYECKOM pPa3BUTUU) C LErbio
npuBegeHns aTUX nokasaTenen B COOTBETCTBUN C BO3PACTHLIMU HOpMamMun 1 TpeboBaHMAMN coLmManbHOM cpeabl.

445 OkazaHue MNCUXOMOrnyeckon (SKCTPEHHOW MCUXONMOrMYEeCKon) NOMOLUU rpaxaaHam, B TOM 4ucne,
rpakgaHaMm, OCYLLIEeCTBASAKLWMM yXo4 Ha [AOMy 3a TsKenobonbHbIMM  MOXWMAbIMU  POACTBEHHMKAMU U
POACTBEHHMKAMU-UHBaNU4amu, JOJSPKHO cnocobcTBoBaTh 3Q(PEKTMBHOMY PELLEHNIO KMMEHTaMM Taknx Nexalumx B
OCHOBE >XWM3HEHHbIX TPYOHOCTEM W JINMYHbIX KOH(MMKTOB, npobrnem, Kak MpeogofieHMe B CeMbe OCTpPOM
NCUXOTPaBMUPYIOLLLEA UNU CTPECCOBOW CUTYyaLMW, HEFATUBHO BIUSIOLLENA HA 300POBbE U MCUXMKY Mpexae BCero
aeten, WHBanNMAOB, TSXeNnobOOMbHbIX UMEHOB CEMbM, couuwanbHas ajantaums K U3MEHSALWMMCH
coumanbHO-3KOHOMNYECKUM YCITOBUSIM XKU3HU U BbiTa.

4.5 KauecTBO coLmnanbHO-Neaarormieckmnx yenyr

4.5.1 CoumnanbHo-negarormyeckme obcnegoBaHms U couunanbHo-negarornyeckas AnarHocTnka npoBoaMTLCS
C UCMNOMb30BaHWEM COBpPEMEHHbIX NMpubopoB, annapaTtypbl, TECTOB U NPEeAOCTaBMNATb Ha OCHOBE BCECTOPOHHEro
N3y4eHUst MNYHOCTU (B3pOCnoro nnm pebeHka) 0O bEeKTUBHYIO OLIEHKY €€ COCTOSHUSA ANS OKa3aHus (B COOTBETCTBUM
C YCTaHOBMEHHbIM AMarHo3oM) aPEeKTMBHON Negarormyeckon NOMOLLM KIMEHTY, NonasBllemMy B KPU3UCHYI MIn
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KOH(PINUKTHYHO CUTYaLMIo.

452 yCJ'IyFI/I, CBA3aHHble C npoBeaeHnem MepOI'IpMFlTMVI no MnCNONb30BaHUKD OCTAaTOYHbIX TPyAOOBbIX
BO3MOXXHOCTEN KIIMEHTOB, OOJDKHbI ObecrneumBaTb CO3daHuE B CTaUMOHapHbIX Yy4ypexaeHnax Taknux ycnoavu7|,
KOTOpble MNO3BOJIAT BOBJieYb KIMMEHTOB B pa3jinyHble (bOprl prﬂOBOVI 0eATesIbHOCTN C y4eTOM COCTOAHUA UX
300p0BbA, a TaKKe obecneunBaTtb akTMBHOE y4vyacTthne KIMeHTOB.

4.5.3 KayecTtBO ycnyr, CBfi3aHHbIX C COAENCTBUMEM B MOSy4YeHUM obpas3oBaHMs MHBanMaamu (B TOM yucne
OeTbMU-MHBanuMgammn) B COOTBETCTBUM C MX (PUBNYECKMMU BO3MOXHOCTSAMU M YMCTBEHHBIMU CMOCOBGHOCTSIMU
onpegensieTcs TeMm, B KakoW CTEMNeHM CO34aHHble B YYPEXOEHUSIX YCroBMS AN AOLIKONbHOIO BOCMUTAHWUS
OeTel-MHBanuaoB M MNOSlyYEHUss UMW LUKONbHOro o6pasoBaHus MO crieuuarnbHbIM NporpaMmaM, a Takke Ans
nony4enus obuiero (NnpodeccrmoHansHoro) o6pasoBaHns B3pOCHbIMWU MHBaNuAaMm no creunanbHbIM nporpammam
M camu nNporpaMMbl CNOCOGCTBYIOT YCMELWHOMY W pe3ynbTaTUBHOMY MPOBEAEHMI0 BOCNUTATENbHOW paboTbl u
obyueHuto.

4.5.4 Copenctenme WHBanMaam B peanusaumm MeponpusaTuin no npodeccuoHanbHon peabunutauum,
NPeayCMOTPEHHbIX  MHAMBMAOYaANbHOW nporpaMmon peabunutauun uWHBanNuWaa, [OOMMKHO  COOENCTBOBaATb
MakCUManbHO BO3MOXHOMY BOCCTAHOBMEHMIO WX NPOGECCUOHANbHBIX HAaBbIKOB W  OBMAAEHUK HOBbIMU
npodgeccusamu.

4.5.5 OpraHusauusi gocyra u oTAbixa OOMmkHa OblTb HanpaBreHa Ha yOOBNETBOPEHUE COLMOKYMbTYPHBIX U
[AYXOBHbIX 3anpocoB KIWEHTOB (B3pocnbix W AeTeil). OHa pormkHa crnocobcTBoBaTb pacluMpeHuio obluero
Kpyrosopa, cdepbl OOLIEHWUs, MOBLILIEHUIO TBOPYECKOW AKTUBHOCTU KIIMEHTOB, MPUBMEYEHUID WX K Y4acTuio
Pa3nMYHbIX KyNbTYPHO-AOCYrOBbIX M CMOPTUBHBLIX MEPOMPUATUIA.

4.6 KauecTtBO coumanbHO-3KOHOMUYECKMX YCNyr

4.6.1 KayecTBo ycnyr, CBI3aHHbIX C COOAEACTBUEM B TPYLOYCTPONCTBE, B TOM 4Mcie B paboTe Ha AOMY MK
Ha pabo4ynx MecTax B YYpPEXOAEHUN coLMarnbHOro obcny>XMBaHus, onpeaenseTcs CTENEeHb0 BOBMEYEHNS] KIMEHTOB
YUPEXOEHMS B 3TU MEPOMpUATUSS MO TPYAOYCTPOWCTBY, (PAKTUYECKUMM WX pe3yrbTaTamu B MOBbILEHWN
XXW3HEHHOMO YPOBHS KITMEHTOB, @ TAKXKe CTEMEHbIO YAOBNETBOPEHUSA KITMEHTOB YKa3aHHbIMU yCryramu.

4.6.2 KayecTBo ycryr no okasaHuio maTepuanbHOW NMOMOLLM KNMEeHTaM onpeaensaTcs TeM, HAaCcKOSbKO MOMHO
N CBOEBPEMEHHO MNPEeAOCTaBMATCA nonaramwmecs UM [OeHexHble CpeacTBa, NPOAYKTbl MUTaHWUS, CpeacTea
caHUTapum U1 rUrMeHsl, oaexaa, obysb, Genbe n Apyre npeameTbl NepBolt HeobxoaumocTu (B npeaenax
YCTaHOBMEHHbIX HOPM), cpefcTBa yxoda 3a [AeTbMW, crneuuaribHble TPaHCMOPTHblE CPeacTBa, TeXHWYeckue
cpeacTea peabunvraumn MHBanMAoB U APYIUX WL, HYKAAKLWMXCS B NOCTOSHHOM yXoAe.

4.6.3 ObGecneveHne KNMEHTOB MpX BLIMUCKE M3 YYPEXOEHUA CTaLMOHAPHOro OBCNyXXMBAHMA OOEXO0WN,
00yBbl0 N OeHEeXHbIM nocobuem no yTBEPXAEHHbIM HOPMaTUBaM [AOMKHO YOOBNETBOPSATb MX NOTpebHOCTN B
OO0BPOTHOM, COOTBETCTBYIOLLUMX POCTOB M pa3MepoB oaexae 1 obyBu, a Takke AeHEXHbIX cpeacTBax.

4.7 KauecTBO coLManbHO-NpaBoBbIX YCIyr

4.7.1 KoHcynbTMpOBaHME Mo BOMpPOCaM, CBSI3aHHbIM C MPaBOM rpaxgaH Ha coumanbHoe obcrnyxuBaHue,
neHcnoHHoe obecneveHne 1 NpefocTaBneHne couunanbHbIX BbIMMaT, a Takke COAEeNCTBUE B OCYLLECTBIIEHUN Mep
coumanbHON MOAAEPXKKM, YCTAHOBMEHHbLIX 3akoHoaaTenbCTBOM Poccuiickon ®depepaumn, OOMKHO obecneyntb
KnueHTam nonHoe npefacrasneHne o6 ycTaHOBMEHHbIX 3aKOHOAATENbCTBOM NpaBax Ha ObCnyxuMBaHWe 1 O MyTsX
MX 3aLlUnTbl OT BO3MOXHbIX HaprJeHMVI.

4.7.2 Copencteve B OPOPMIEHUN U BOCCTAHOBMNEHUM OOKYMEHTOB (Ha MOMOXEHHble Mepbl CouManbHOM
nogaepXKkW, AN YOOCTOBEPEHUS FMYHOCTW, TPYAOYCTPOWCTBA, NPV HanpaBleHnWM Ha MeOMKO-COLMarnbHYHO
3KCMepTU3y M T.4.) AOMKHO obecneumBaTb pas3bsACHEHVE KIMeHTaMm cogepaHue HeobXoAMMbIX AOKYMEHTOB B
3aBMCMMOCTM OT UX MpefHasHavYeHusi, U3NoXeHne U HanucaHve (Npy HeobxoaMMoCTU) TeKCTa OOKYMEHTOB MIK
3anonHeHne opMeHHbIX BraHKoB, HamMcaHue conpoBoAUTENbHbLIX NMceM. KayecTBO COAENCTBUS OLEHMBAaOT
TeM, B KakoW CTeneHu OHO CrnocobCTBOBaro CBOEBPEMEHHOMY M OOBLEKTMBHOMY pELUEeHUI0 CTOSALWMX npen
KnMeHTamu npobnem.
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4.7.3 CopencTBme B COXpPaHEHUN 3aHMMAEMbIX paHee Mo JOroBOpY HaMMa UK apeHabl XWUIbIX NOMELLEHWNIA
B TeyeHune 6 Mec. C MOMeHTa NOCTYNIEHUs B CTaLMOHapHOe ydpexaeHns coumnansHoro obcnyknBaHus, a Takxke Bo
BHeo4YepeaHOM obecneveHumn XurbiM NOMELLEHMEM B Criydae oTKasa OT YCIyr 3TOro ydpexaeHus no ucrevyeHum
YKa3aHHOro Cpoka, ecrnv He MoXeT BbiTb BO3BpaLLEHO paHee 3aHMMaeMoe NoMeLLeHue, OMKHO ObITb HanpaBneHo
Ha 3aLUWTY KIMeHTa OT BO3MOXXHOW MOTEpU BCreACTBUE Pa3fIMYHbIX OOCTOATENbCTB 3aKOHHO NpuHagnexaiwen nnm
MOMOXXEHHOW eMY XWUIOW NIIOLWaan U HeJONYLEHNE YILEMIIEHUS €ro 3aKOHHbIX MPaB Ha XUnuie.

4.7.4 Copencrtene B npegocTaBneHnM 6GecnnaTHOM MOMOLWM agBokaTa B Nopsigke, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®Pegepauun, wmnu conpoBoXaeHwe (NpeacTaBreHne WHTEepecoB) B cydax
PasnnYHbIX MHCTaHUMA ANS 3awwuMTbl NPaB WU MHTEPECOB AOMKHO rapaHTUpPOBaTb KMMEHTY KBanuguuMpoBaHHYIO
IOPUANYECKYIO 3aLLMTY 3aKOHHBIX NPaB 1 NOMOLLb B LENAX NPUHATUSA OO BEKTUBHOMO PeLLEeHNs MO ero BOnpocy.

4.7.5 VicnonHeHne pyHKLMIA ONEKYHOB M nomneymTenen B OTHOLIEHUN HeAeeCrnoCOOHbIX MOXWMbIX nogen,
WHBanNMaoB (B TOM 4ucne AeTel-UHBaNMAOB), HY)XOAOLWNXCS B OMNeKe U NoneuynTenbcTBe, OOIMKHO obecnednBaTb
OoKasaHuWe MOMOLLM MoAOoMNEeYHbIM KNMEHTaM B OCYLUECTBIIEHUN MX NpaB U UCMONHEHUN 00S3aHHOCTEN, OXpPaHATb
HECOBEpPLUEHHONETHMUX MOAOMNEYHbIX OT 3noynoTpebneHwnin TpeTbMX §nuU, a Takke JdaeBaTb cornacue
COBEPLUEHHONMETHNUM NOAOMNEYHbIM Ha COBEpPLUEHWE UMW OEUCTBUI, MPefyCMOTPEHHbIX [paXaaHCKMM KOOEKCOM
Poccuickon ®egepauun.

4.7.6 CogenctBne B OKasaHUU OPUOUYECKOM MOMOLLM U MHbIX NPaBOBbIX Ycnyr (odopmreHue wu
BOCCT@HOBIIEHNE pPA3/INYHbIX AOKYMEHTOB, OpraHusauusi NnomoliM B BOMPOCax MNEHCUOHHOro obecrnedeHus u
NpefoCcTaBneHUss couMarnbHbIX BbINMAT, OPraHM3auus CoumManbHO-MPaBOBOrO  KOHCYNbTMPOBAHUS)  [OOIDKHO
obecneynBaTb pasbsCHEHNE CYTU U COCTOSIHUSI MHTEPECYIOLLMX KNMEeHTa Npobrem, onpeaensaTb NyTU UX peLleHuns
N OCYLLECTBNATb NPaKkTU4eckne mMepbl (COAENCTBME B MOATOTOBKE M HaNpaBlieHWM B COOTBETCTBYOLLME UHCTaHLUN
HeobXoOMMbIX AOKYMEHTOB, NIMYHOE OOpalleHne B 3TWM MHCTAHUWUKU, KOHTPOJSb 3@ NMPOXOXAEHMEM LOOKYMEHTOB U

T.4.).
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